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REGISTRATION PACK

The following information includes everything yaed to register onto this adventurous challenge.
If you have any queries please contact us on ttalsiéelow.

We hope that you decide to take up the challenge!

ARGENTINA & CHILE —
ANDES TRAVERSE HORSE TREK

OPEN CHALLENGE 2010

23 January — 1 February 2010

Choose your challenge ... choose your charity ... cha&ow to fund your place

FUNDRAISING OPTION SELF-PAYMENT OPTION
£449 £449
To be paid to Discover Adventure upon | To be paid to Discover Adventure upon
Registration Fee registration; is non-refundable & non- registration; is non-refundable & non-
transferable, and in addition to the transferable, and in addition to the
Minimum Fundraising Target and Tour | Minimum Fundraising Target and Tour
Cost below Cost below
£3250
No minimum

Your charity must receive this at latest 8
Minimum weeks before departure.
Fundraising Target | Discover Adventure is the only tour operatd
to price Open Challenges so that a high 60
remains with your charity. This is the best
deal for your chosen charity!

£1300

If you fundraise, 100% of your donation
remains with your charity. You can
make your donation at any time.

£1300

Tour Cost Invoice sent to your charity weeks before

departure providing they have received yol liveiies SERL T Es HEE S e

Minimum Fundraising Target R
All costs are based on a minimum of 10 participantand will include: It does not include:
- all return transport from London to Santiago metu - two meals including the celebration meal at the ef the trip
- all food (other than two meals), accommodationa&ping equipment - sleeping bag and sleeping mat
- Discover Adventure leaders; doctor with graif 14+ participants; - travel insurance
local guides, horsemen & cooks - personal spending and tips for the local crew
- Local support and back-up equipment - inbound airport departure tax where applicable
- costs as above (inclusive of VAT if applicabley participant provided - airline fuel supplement (not controlled by Diseo\Adventure; due to
that there are at leadd participants per event. fluctuating nature, not included in basic trip cadvised at time of

booking but payable in full when confirmed by iaiel approx 6 — 8
weeks prior to trip departure.

ALL OUR OPEN CHALLENGES ARE ADVENTUROUS AND CHALLENKBING
BUT ACHIEVABLE PROVIDED YOU TRAIN WELL IN ADVANCE!

Discover Adventure Ltd, Throope Down House, BlandidRoad, Coombe Bissett, Salisbury, SP5 4LN
Tel: 01722 718444, Fax: 01722 718445, info@discasreenture.com, www.discoveradventure.com



CHILE & ARGENTINA

ANDES TRAVERSE HORSE TREK
OPEN CHALLENGE ITINERARY

Duration: 10 days / 9 nights

Trip Grade: Tough

Dates: 23 January — 1 February 2010
Payment Options:

FUNDRAISING SELF-PAYMENT
OPTION OPTION
2010 Reg Fee 2010 Reg Fee
£449 £449
+ +
Min. Fundraising Target Tour Cost per person
£3250 £1300

INTRODUCTION

Chile and Argentina possess incredibly diverse and
spectacular scenery encompassing powerful rivers,
glaciers, waterfalls, forests, glacial lakes and pine
valleys, all crowned with a backdrop of snow-capped
volcanic peaks.

This exciting trip follows one of Charles Darwin’s
journeys through a magnificent variety of terrain and
scenery. Our route starts in Argentina and takes s
through beautiful valleys and over high passes;
eventually reaching the western side of the Andesd
the Chilean border. We have ample opportunity to
discover this pristine mountainous environment and
view local fauna and flora, all from horseback.

Travelling through the mountains like the pioneersof
old gives us a truly unique experience! This is an
unforgettable adventure through remote country.

ITINERARY
Day 1: Leave the UK for Argentina.

1
Day 2: Arrive in Santiago and transfer to our flight teth
historic city of Mendoza in Argentina. On arrivaéwheck
into our hotel; we will meet for a full tripriefing in the
evening before sampling one of the local restagraxight
hotel.

Day 3: Mendoza — San Antonio

Leaving Mendoza, we head out into the Argentine
countryside to San Antonio. Based at around 25@@en,
stay in a local rustic hostel, allowing us to ateltise
before heading into the Andes Mountains for oum$ra
Andean adventure. Night hostel.

Drive 1.5 hours

Day 4: San Antonio — Scaravelli

We depart, heading towards Tunuyan. We have an
opportunity to visit the Manzano Historico Resenvbgere
we will take time to visit th&etorno a la Patrig'Return

to Homeland’) monument and the Sanmartinian museum.
We will then move up to the Alferez Lodge, where gze
though customs procedures. After a hearty lunchville
have an introduction to the way of life of thegeanosor
mountain men, and become acquainted with our horses
We will prepare the animals and set off on a 3-hale to
3200m, where we camp at Scaravelli Lodge. Weille
dinner and prepare ourselves for a big day tomarrow
Night camping.

Ride approx 3-4 hours; 9km

Day 5: Argentine Portillo — Real de la Cruz

After breakfast we will load up the animals in paegtion
for the day ahead. We leave camp behind us andiésce
for 3 hours to the Argentine Portillo (4,380m) gthiand
beautiful pass which cuts through the rocky cliffhis
leads us into the Valley
of Tunuyan. We then
descend for 5 hours to
the upper valley of the
Tunuyan River and on
to the Real de la Cruz
Lodge at 3200m, where
we set up camp.

Night camping.

Ride approx 8 hours;
25kms

[ N

Day 6: Tunuyan River

After our long day yesterday we have a leisuredytsind
enjoy the morning around the refuge as an oppdsttoi
relax and give the horses a well earned rest. Aftench
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we saddle up for an exploratory ride down the vette
Laguna de Los Patos along the Tunuyan River. Wernet
to the Refuge for our evening meal and preparedeenon
deeper into the Andes tomorrow. Night camping.

Ride approx 3 hours; 10km

Day 7: Tunuyan River — Tupungato — Palomares Camp
Another fine mountain breakfast before we prepaie o
horses for a full day’s ride in the Andes and momdo

our next campsite. The ride will take us to thehbof river
Tunuyan and base of Volcano Tupungato (6570m). Our
route takes us across the roaring melt waters atullofty
heights between 3500-4000m in the heart of the Ande
We have lunch (en route), before returning down the
valley to our camp in the Palomares River valleye T
scenery is spectacular: a fitting setting for alfin
celebration with the horsemen around the campéfere
tomorrow’s border crossing.

Night camping.

Ride approx 6-8 hours; 30km

Day 8: Palomares — Portillo Piuquenes — Maipu

By now we should feel comfortable preparing theveais
and loading up our kit. We ride for approx. 3 heour
towards the Portillo Piuguenes (the internatiorwatler).
Here we say goodbye to our equine companions, ageve
not permitted to use Argentinean horses in Chile.néet
up with our mule drivers, and our luggage is talieross
the border where we meet our new trusty steedsh&Ve
lunch before descending towards Plomo River. Heze w
meet our support vehicles and move on to San Qabrie
where we go through Chilean customs formalities. We
transfer to some wonderful lodges in the beautiful
countryside of Maipu, to enjoy the comforts of & ho
shower and a bed before a fine celebration!

Night hotel.

(Dinner not included)

Ride approx 6- 8 hours;

25km

Day 9 Free for some last-
minute shopping before we
meet for a celebratory lunch
in a lofty revolving
restaurant, affording great
views of the Andes and
Santiago: a great way to
finish! Transfer to the airport
in time for our international
flight home.

(Lunch not included)

Day 10: Arrive London.

WHAT'S INCLUDED?

The tour cost includes flights, all transport, camgp
equipment (except sleeping bag and sleeping mat),
accommodation and food other than 2 meals as détil
the itinerary. It also includes full trip suppoft o
experienced Discover Adventure leaders and meldica}
guides, drivers and cooks (see Trip Support below).

As a general
guide, items not
included in the
tour cost are
your personal
travel insurance,
airport departure
tax, tips for local
support crew,
any extra meals
and entry to any
optional tourist
sites you may
wish to visit.

We recommend £150 - £200 for personal expensest Mos
people will not spend this much. There is plenty of
opportunity to buy souvenirs; this sum will not eov
extreme souvenir shopping! We strongly recommend yo
carry a credit card in case of personal emergency.

FLIGHT INFORMATION

Group flights leave from London Heathrow or Gatwick
and are booked through Discover Adventure Ltd under
ATOL licence 5636. By travelling with Discover
Adventure you are protected by the Civil Aviation
Authority (CAA).

Our itineraries are always
based on current flight
schedules and are therefore
subject to change by the
airline.

Connecting Flights

If you book flights to

Heathrow or Gatwick, it is

your responsibility to allow

plenty of time to connect to

the group flight and to cope with any flight schiedu
changes. Please be aware that the best dealsliilew
flexibility if you need to change them. We regiteatt we
are unable to book connecting flights for you.

Transit Stops

When booking group flights we endeavour to find blest
flights that match our itinerary. There are oftendirect
flights to our destination, so do be prepared fangit
stops: bring a good book or chat to your fellovklkess!
Airlines that do offer direct flights rarely offeompetitive
rates for groups. Please remember that the mapoparof
our trips is to raise money for charity!
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Flying Separately

If you prefer to book your own flights please askior a
land-only cost. You will be responsible for makiyaur
own arrangements for meeting the rest of the group,
though we can advise you. We need to know if yonato
require our group flight as early as possible; gtea
complete the form in the information pack you’ll ®ent
with your booking confirmation.

ACCOMMODATION

Accommodation ranges from 2-3* hotels to mountain
lodges and hostels, and camping. Please do notetkge
same standards as you would in the UK! We may be in
dorm-style rooms for one night, but normally yoaush
your room / tent with one other person. Our canegsire
in spectacular, remote spots and vary in theitifas;
please don’t expect hot, running water this fao ihie
mountains!

FOOD

All food is included during your horse-trek; theotbis
good and will give you plenty of energy for the dodays
in the saddle.

Dietary Requirements

Being vegetarian or having other dietary requirei®én
not usually a problem provided you let us know virell
advance. Please do not expect as much varietyLas yo
would have access to at home — we will be in varglr
areas and among people of a different culture wayp not
understand your requirements, however willing taeyto
help. If you know there are plenty of foods you matneat
you may wish to bring extra snacks from home sogeamu
top up your energy supply. Please feel free touasior
advice.

Other Meals

Any meals not included are listed in the itinerang are
generally when we are in towns or cities and yaufege
to explore and try other culinary experiences! €her
always something to suit every budget.

PASSPORT & VISA

A valid ten-year passport is essential for trameChile
and Argentina and must be valid for at least sixithe
after entry into both countries. Chilean and Argegan
entry visas are not required for British passpaitiars but
other nationalities are responsible for checkirgrtbwn
requirements.

VACCINATIONS
We recommend the following vaccinations:
Tetanus (essential)
Hepatitis A
Polio
Typhoid
You should alwayscheck with a GP or travel clinic for
up-to-date travel health advice as it does change.

RIDING INFORMATION

FITNESS WARNING:

DESIGNED TO BE CHALLENGING!

This horse-trek is designed to be challengingliosé
of good health and fitness, and is achievable fastm
people provided they train well in advance. We will
supply you with a thorough training guide when you
have registered. Training for the challenge ipalt of
the preparation and requires commitment! Withqut it
you will find the ride less enjoyable — and we wypoi
to have the time of your life!

We are always happy to talk through the trip in more
detail with you if you are worried about your fitness at
any stage.

Clothing & Equipment

We are travelling through high, remote mountaingreh
we could be exposed to bad weather at any timetaiiie
below gives you an idea of the climate, but be greg for
all weathers and temperatures. Weather conditians ¢
change quickly in the mountains. We provide youhvait
detailed packing kit-list on registration, as wel details
on useful discounts you are entitled to as a Discov
Adventure customer. We are always available if yeed
advice.

Weather:
Min/Max temp °C & average monthly rainfall
(Santiago)
Jan/Feb 11-29°C
Mar/Apr 9-25°C Dec

Oct/Nov 7-22°C
11-28°C

Rainfall is low, averaging 30-40mm throughout tleary
June - Sept sees snowfall in the mountainous regibis
often windy in exposed areas, and can be coldgdt.ni

Horse Care

The horses will be the responsibility of the horserthat
travel with the group, but you can get involvedhitihe
upkeep as much or as little as you want. The hagsem
will also tack up the horses for you and take cdriem
in the evenings. You can involve yourself or jadtd it
easy.

You will be riding horses western-style. The honaéls
have Chilean saddles which are very slightly déferin
that they have cloth under the saddle, making tadittie
wider.
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You should have a good level of confidence in rdée
and around horses. You do not need to be an acisragl
rider but some sound experience is essential. Yithloev
spending hours in the saddle so muscles accusttomed
riding are very useful!

TRIP SUPPORT

Discover Adventure Crew

Your trip will be led

by experienced

Discover Adventure

leaders. Our leaders

are selected for their

experience in harsh

wilderness

environments,

knowledge of travel

in remote areas,

friendliness and approachability, sense of humaodr a
ability to safely and effectively deal with anyusition that
arises. You are in very safe hands with a Discover
Adventure leader.

All our leaders are from the UK or other Englisteaking
countries. Most work for us on an ad-hoc basistend
‘real’ jobs in-between trips! We never send oudies to
the same destination for months on end — we wamh tio
be as enthusiastic about your trip as you are.

Although our leaders are
trained in expedition first-
aid, they are accompanied by
an expedition doctor or
medic, who is there to look
after the well-being of the
whole group and deal with
any incidents. They help the
leaders to ensure the trip
runs smoothly and
encourage you when things
get tough.

The number of crew looking
after you will depend on the
final size of your group, but
an average-sized horse-

4
trekking group would be led by one or two leaderd a
doctor. At Discover Adventure we pride ourselvesoan
high leader: participant ratio and believe it letmgreater
trip enjoyment as well as excellent trip safety.

Local Support Crew

Our local support crew is made up of local guides a
horsemen, drivers and cooks. Your local guide knthes
local area well, and is a great source of know|estymut
local customs and lifestyles. Drivers, cooks andémen
do not always speak English but are very friendlg a
approachable. The Discover Adventure crew worketipos
with the local crew to ensure your trip runs smbo#nd
safely.

Tips for Local Crew

Your leader will arrange a collection of tips foetlocal
support crew at the end of your trek. Tipping i§ no
obligatory, but once you see how hard they worlyaur
behalf you will be happy to donate something! Ymader
will give you an idea of appropriate guidelinesl| éur
local crew are paid wages, but bear in mind that th
average wage in this region is far below what yawhd
spend on a normal night out.

Luggage

Vehicles take us to the start of our horse-trekmedt us
at the end. Our luggage, food, water and camping
equipment is carried by support vehicles to camp.

Space is limited and hard-sided luggage is noablgf so
it is essential that your kit is packed in a saftisg bag,
rucksack or expedition kitbag. Ask us about ourcggky-
designed low-cost kitbags if you don’t have oneadty.

In addition you should bring a small daypack fermis
needed during the day, as there will be no accegsur
main luggage until camp each night.

We are travelling through remote mountain landssape
where we could be exposed to bad
weather at any time.

TRIP SAFETY

Your safety, and that of the rest of

the group, is our highest priority.

Our trips are designed and planned

with safety in mind. Your crew will

be equipped with radios and

emergency satellite phones,

extensive medical kit and other

safety apparatus where necessary.

They always have access to our 24-

hour emergency back-up in the UK. Our leaders are
responsible for safety on the trip, and will makg a
changes to the itinerary they deem necessary shaedd
conditions dictate.

Pre-trip administration — such as compulsory mddica
guestionnaires and travel insurance — is all doitie your
safety in mind.
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RESPONSIBLE TOURISM

Long before ‘Responsible Tourism’ became a recaghis
phrase, we designed and ran our trips to ensuyentiagle
the minimum impact on the environment and a highly
positive impact on the local communities we passugh.
Regular employment in poor areas is vital and irtgpan
every aspect of the life of the family of each gyidorter,
driver or cook we employ. In addition, we are inxexd
with several community projects on a long-term gasi

If you wish to take gifts for local people with yquiease
let our tour leaders know. They can arrange fomthe be
given to a sustainable project or cause. Pleas®tjuist
hand out gifts in any village you pass throughis tloes
more harm than good. There is more informatiohe t
factsheet you'll receive when you book.

Please refer to our website to read more about our
Responsible Tourism ethics, and ask us if you lzene
queries.

CARBON OFFSETTING

We believe that our trips have many

positive advantages for the worldwide communities w
work with, the charity you are raising money fodaof
course, for you!

With recent media attention on flight emissions,ave
sure you will be aware of the environmental imgiimas
of flying. However, the carbon footprint of thigptroverall
is very low; communal cooking and transport makes a
small impact compared to your normal fuel consuorpti
at home and of course your main transport is bgélor

We actively encourage all our customers to offghf
emissions and you will have the option to do somyeu
book; you can also offset at any time in the lepdaiyour
trip. The money is used for projects around theladvor
which are chosen for their sustainable, energyrsavi
benefits. For further information please see oupsite.

5
Please contact the Discover Adventure office witi a
gueries.

Discover Adventure Ltd,
Throope Down House
Blandford Road
Coombe Bissett
Salisbury

SP5 4LN

Tel: 01722 718444
Fax: 01722 718445
info@discoveradventure.com
www.discoveradventure.com

Copyright DA 2001/Updated 2008
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Registration Form

To help us save paper and do your bit for the plgrEease complete your trip registration
online at: www.discoveradventure.com

If you prefer not to register online, please comfdahe form below in BLOCK capitals

Argentina & Chile — Andes Horse Trek
Open Challenge

Trip Departure Date: 23 January — 1 February 2010

PAYMENT OPTIONS

If you plan to fundraise, regardless of which Pagh@ption you are taking, we are obliged to letyclarity know. They may wish to
contact you themselves to give you help and adaiwdto ensure you are fundraising within theirdglines.

Please complete the below section carefully arfdlirto help us to confirm your place as quicklypassible.
Please tick oneption below as appropriate:

FUNDRAISING OPTION

| will be raising money for:

Charity Name: .......coovi v e e TEENO L,
(O3 T2 14 20 [0 ST

Contact Name (if you've already contacted Charity)i.......cooveviiii i e e e
OR
PAYMENT OPTION
I will pay my own tour cost and am not raising mpmer a charity
| will pay my own tour cost but still intend to s& money for:
Charity Name: ... e e Tel NO: oo
(O Fo T g1 VYo [0 = PSPPSR UPTPPP

Contact Name (if you've already contacted Charify):..........c.ovviie it e e

1. Personal Details
Title: .ooooieeinnn. Forename: ..ot SUMAME: o

Name by which you like to be known: ...............cco e i, Gender: M/ F
Y0 [0 (21 PP P PP

Mobile: ..o E-mail: o s

* In order to save resources, we prefer to eméirmation to you. If you are receiving this by pbst have an email address and are happy
to receive PDF attachments for future corresponel@hease tick this box:

| agree to my contact details being given to miofelchallenge participants: Y / N
T-shirt size: S (38" M (427) L (46") XL (507)

Discover Adventure Ltd, Throope Down House, BlandfdRoad, Coombe Bissett, Salisbury, SP5 4LN
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2. Dietary Requirements
Do you have any special dietary requirements / fltefgies? Y / N

Vegetarian Nut allergy Gluten Free Other ..o s

3. Passport DetailsPlease send a photocopy of the photo page of yassport with this registration form*
Name (aS it APPEAIS IN PaSSPOIT): .o uiu it et et e e et e oo e e e e e e e taete e a e eaerennenann

Date of Birth: ... Age at time of Gltlenge: ...............oeeiel.
Passport NO: oo Place of Birth: .. oeeee e
Issue Date:  ...oiiiiiiiin, Expiry Date: .......ccovviiiiiiiinn. dele of Issue: ........coeeviiinnn.
Nationality: ..o OccuUpation: ..o

*Please note that your passport must be valid foteast_6 monthsfter your return. If you do not currently have galid passport, please
send us this registration form and forward your ngyassport details through as soon as they are aonéd.

4. Next of Kin/Emergency Contact:This should nobe someone who will be on the challenge with you*

NI . i e Relationship: .....ccoooviiii i e
F e (o | 12T S PPV PUTRN
........................................................................... Postcode: .......oovieii
Daytime Tel: .........oooviiiiiiiin e, Evening Tel: .......ccoovevvvvveeenn.. BbileTelr oo

*Please give details of the person you would liketo contact in case of emergency.

5. Horse riding Experience:please complete so we can match you with a suitairiee
Your Height ............. Your Weight ..............

Please describe your horse riding experie(@s@ert/Moderate/Novice? Level of confidence? Hdtem you go horse riding etc.)

6. ACCOMMOAAtION:SNArE WIth .......cc.vtiiiii it e e e e e
Accommodation will be shared (usually twin-beddsidle sex rooms/tents. Please let us know if tlere
somebody else on the trip you would like to shaitb.\WVe will try our best to accommodate your resfue

7. Registration Payment

Registration fee for this challenge = £ 449.00
Payment can be by cheque made payable to ‘Disddsenture Ltd’_orsimply fill in your card details below:

Card Type: DELTA/SWITCH / MAESTRO / VISA /| MASTRCARD (Delete as applicable)
Card NO: .o = e, e e 3-digit security number (found on signatsnep): ..........

NB: Your registration fee is non-refundable andised as deposits for flights/ground costs on yelnalf. The registration fee is not
included in the amounts given for fundraising targetour cost. All fundraising monies must be paidhe charity you are supporting.

Declaration and Registration

| confirm that all of the information provided byenon this form is to the best of my knowledge tud correct. | understand that if any of the infation
provided by me on the form is found to be falséskt losing my place on the Discover Adventure Gireje.
By signing this form | agree with the Open Challegreement (enclosed in this pack).

Signed ... Date .......ccoovveviiiinnn,

Please return this form to Discover Adventure atatidress below and ensure that you have alsosedctbe
following: Without these we regret we cannot confirm your péagn the trip.

Registration Fee Completed Medical form Photocopy of the photo page of your passport

Discover Adventure Ltd, Throope Down House, BlandfdRoad, Coombe Bissett, Salisbury, SP5 4LN
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DISCOVER ADVENTURE LTD

MEDICAL QUESTIONNAIRE
Argentina & Chile — Andes Traverse Horse Trek Op€mnallenge 2010

(In confidence when complete)

Please complete and return with your registration érm to Discover Adventure. This forms part of
your trip registration.

It is for your own safety that we find out as mashpossible about your medical history, to enswaieytou can cope with
the rigours of the horse trek.

Your answers will be treated in the strictest cdefice and will not necessarily adversely affect ydance to take part.
Any decisions will be made in consultation with ydine information you supply will only be disclosedDiscover
Adventure Ltd, the charity you are supporting aretlival staff employed by the tour operator forakient. It is one of the
conditions of your registration that you give falid accurate details.

A. PERSONAL DETAILS

NAME: L TRIP DEPARTUREDAE: .......ccooiiiiiie e,
DATE OF BIRTH: ..o AGEWHENON TRIP: ..o
HEIGHT: . WEIGHT: e e

TEL NO (HOME): ... .. oottt ettt ettt ettt
TEL NO (WORK / MOBILE): ... ee e e,

B. MEDICAL HISTORY

1. Do you suffer, or have you ever suffered from:- (please circle)
Heart trouble and/or blood pressure problems? YES /NO
Asthma, Bronchitis and /or shortness of breath? YNS
Diabetes? YES / NO
Epilepsy and/or fainting attacks? YES /NO
Migraine? YES /NO
Severe Head Injury? YES /NO
Cancer? YES / NO
Back Problems? YES /NO
Allergies? YES /NO
Fractures, Tendon, Ligament/Cartilage damage? YIS /
Physical or other disability? YES /NO
Psychiatric or mental iliness? YES /NO
Have you been hospitalised within the last 2 years? YES /NO
Are you suffering from or a carrier of any infect®diseases? YES / NC
Are you registered as disabled? YES /NO
Any other serious illness? YES /NO

2. If you have answered yes to any questions aboydease give further details below or on a separatheet:
3. Do you regularly and/or currently use any form & medication? If so please give details below:

4. Do you have any specific dietary requirements? ko, please give details below:

Discover Adventure Ltd, Throope Down House, BlantidRoad, Coombe Bissett, Salisbury, SP5 4LN
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5. Have you ever suffered from asthma? If so,
a) When was the last time you needed hospital tread@nen........ ..o e e

c) What medication/inhalers dO YOU USE? ... ..ottt e et et e e et e e e

IMPORTANT — PLEASE READ CAREFULLY BEFORE SIGNING

In the event of an accident or illness whilst on thtrip, | hereby give permission for Discover Adveture to
initiate medical treatment and to inform my next ofkin/emergency contact (as detailed on my registrain form)
if appropriate.

To the best of my knowledge | confirm that my menthand physical health and fithess is good and thahe
information | have provided in this questionnaire s a true and accurate description of my medical hisry and
current condition. | understand that by giving false information | endanger both my own safety and thiaof
others on the trip. | agree to take with me suffignt supplies of medication needed for my current nuical
condition and for any condition which | have had peviously which may reasonably be expected to re-agc

| agree that Discover Adventure Ltd. or medical stéf employed by them may approach my GP to verify tk
information on this form and attain some further details as they think necessary and that my GP may lease
such information to them.

| understand that Discover Adventure Ltd. cannot acept any liability or expenses resulting from anyliness,
injury or other untoward occurrence arising from any undisclosed medical condition (other than to thextent
that death or personal injury arises as a result oits negligence). | also understand that failure talisclose a pre-
existing medical condition could invalidate my trael insurance and that | am responsible for declarig any pre-
existing medical conditions directly to the insuraee company prior to departure.

| confirm that | will immediately inform Discover A dventure Ltd. of any change to the information | have
provided on this medical questionnaire.

SIGNED: ..., DATE: ..
RETURNING THIS MEDICAL FORM IS PART OF YOUR REGISTAIION.

This section only needs to be completed if you aver 65 OR have answered ‘YES’ to any of the quassion the
medical form:-

MEDICAL FORM TO BE COMPLETED BY THE FAMILY DOCTOR/P  HYSICIAN WHO HAS ACCESS
TO THE PATIENT'S MEDICAL HISTORY.

The person named overleaf will be participating icharity fundraising horse-trek of 10 days durgturing which time he/she
will be subject to basic accommodation and liviegditions. The demands in more detail will invohiding for up to 8 hours
per day for 6 days over some rough terrain andimitblve extremes of temperatures, climate, aritudk. Participants will be
camping in remote locations with long drop toilelatrines and primitive washing facilities. Theotbwill be cooked on gas
burners. Discover Adventure Ltd will provide a fiegd trained leader or doctor (depending on gr&imp) for each trip to give
immediate first aid and ensure high hygiene stadslare taught and maintained. The event may besidwrable distance from
any hospital back up.

With the above information, if there is any mati&rhich you feel that Discover Adventure Ltd shibbke aware, please supply
details on a separate sheet. If you require artidudetails please call Discover Adventure Ltdd&i@22 718444.

| have read the above paragraph and agree that thearticipant's medical details are correct. In my opnion
this patient is currently fit and healthy both mentally and physically, and able to participate in theevent.
DOCLOI'S SIgNALUIE: L.t et e et e e et e e e e e e et e e Date: ..ot
Doctor's Name (BIOCK CapitalS PIEASE) ......ui ittt vttt e eimime s et e et te e ettt e e e e s abb e e nbeeea e e snrnaee s
Yo [0 £ PP

DOCTORS STAMP &
GMC NUMBER

Discover Adventure Ltd, Throope Down House, BlantidRoad, Coombe Bissett, Salisbury, SP5 4LN
Tel: 01722 718444, Fax: 01722 718445, info@discadeenture.com, www.discoveradventure.com



Open Challenge Agreement

The terms and conditions set out below form theshafsyour relationship with Discover
Adventure Limited (“DAL") of Throope Down House, &tdford Road, Coombe Bissett,
Salisbury Wiltshire, SP5 4LN and the Charity foromiyou have chosen to raise funds (“the
Charity”). Please read them carefully as they séeach party’s respective rights and
obligations. All bookings are subject to the follog terms and conditions.

Background
DAL facilitates the raising of funds for charitibg providing adventure trips. Persons wishing

8
What happens to the information | provide?
5. Where necessary DAL provides the personal inétion given by you to the various
suppliers who provide each element of the Trip éxaimple airlines). DAL also provides this
information to other bodies such as credit cardiasdrance companies who need to know
them in order that payments can be processed amd poovided (where applicable). Personal
information shall also be provided to the Chardy¥hom you are raising funds. DAL will also
use your personal details in order to send yoinéurinformation regarding DAL (for example
DAL's brochure.) If you do not wish DAL to use yodetails in this way, please let them know.

Section B
How do | Book?

to raise monies for the charities concerned muse i@ least the minimum sponsorship moniesl.1 You must complete and sign DAL's registratiomt, the medical questionnaire and

applicable for their chosen trip. The cost of the is paid to DAL out of the sponsorship
monies raised and the remaining sponsorship mamékept by the charity concerned.

All parties agree the following:
Definitions.

appropriate insurance form and return with the appate payments as set out in Section A at
the time of booking. You must be at least 18 whenttooking is made for all trips except
Family Challenges (see 1.3)

1.2 If you have made a booking by telephone usmg gredit card, you must send DAL a

1. In this Agreement, the following words shall bahe following meanings unless the contextsigned registration form and medical questionnaithin 10 days of the booking having been

otherwise requires:-

made. Your booking will not be treated as suchl @iis information is received. If DAL does

(@) “this Agreement” means this Agreement includingsahedules, appendices, not receive your signed registration form withirsttime period, DAL will not issue you with a
amendments and additions. confirmation invoice and your booking will be coseied cancelled. DAL and the Charity will
(ii) “the Trip” means the inclusive arrangements, fligtdccommodation, car hire and have no further liability towards you.
all other products and services provided by DALspiant to this Agreement.
(iii) “the Organiser” means the organiser as definedheyPiackage Travel, Package 1.3 Booking on Family Challenges
Holidays and Package Tours Regulations 1992 ($tatitistrument 1992 No. Departures designated by DAL as Family Challenge®pen to children of 14 years and over
3288) and any amendment or re-enactment of the aarhall other legislation provided they are accompanied by a parent or lggmldian. One parent can be responsible for
implementing the EC Directive on Package Travetk@ge Holidays and Package up to two children on a Family Challenge; all menshef a Family Challenge must book at the
Tours (Council Directive 90/314/EEC). same time. By signing the Booking Form as a paveguardian on behalf of an under-18, you
(iv) “the Registration Fee” means the registration f@gaple to DAL for the Trip. This agree to accept these conditions on behalf of i, @and are responsible for ensuring all
is payable in addition to the Fund Raising Target. information supplied is correct. Parents are resjida for the behaviour of under-18s at all
(v) “the Fund Raising Target” means the minimum amafimoney that you must times on the Trip. Should a child be unable to cletepthe Trip, the parent must abide by the
raise in order to take part in the Trip. instructions of the DAL Leader and accompany th&léhdeemed necessary by DAL.
(vi) “the Trip Cost” means the cost of the Trip duehte ©rganiser which forms part of
the Fund Raising Target, being the basic trip edstsed at the time of booking ~ When will the Trip be confirmed?
and all airline fuel supplements and taxes asmefeto in clause 11, together with 2. Once DAL has received your registration and weddjuestionnaire and all appropriate
any other amounts you agree to pay the OrganisehéoTrip. payments, DAL will, subject to availability, confirthe Trip by issuing a confirmation invoice.
(vii) “you” and “your” means the participant named on D\tegistration form. Please check this invoice carefully as soon asrgoeive it. You must contact DAL
immediately if any information which appears on toafirmation or any other document
Section A appears to be incorrect or incomplete as it mayoeqtossible to make changes later.

Who organises the Trip?
1. DAL is the Organiser of the Trip. Your contrémt the Trip is with DAL. Please note

DAL'’s responsibilities are limited to the provisiofithe Trip in accordance with this
Agreement. Except in relation to monies paid toGherity and held by them on DAL'’s behalf
in accordance with clause 2.5, DAL has no respditgifor any payments made to the Charity
or for any act(s) or omission(s) of the Charity.

What is the Payment Timetable?
2.1 (i) Youmust pay the Registration Fee ditedDAL at the time of booking.

(i)  You must pay the Fund Raising Target directite Charity no less than 8 weeks
prior to the commencement of the Trip.

(iii)  The Charity shall pay the Trip Cost to DAlorkess than 8 weeks prior to the

commencement of the Trip provided the Charity leeeived sufficient amounts to

cover the Trip Cost from you.

If you wish to pay the Trip Cost yourself (@pposed to this being paid for by the

Charity out of the Fund Raising Target) you carsdoln this case the Trip Cost

must be paid directly to DAL no less than 8 weeitsrifo the commencement of

the Trip.

(iv)

2.2 If you wish to purchase the insurance offerg@BL all applicable premiums must be paid
as soon as possible as cover is not effective thesle have been paid. Please see clause 8.

When does my contract for the Trip come into existece?

3. A binding contract between you and DAL comes ®tistence when DAL despatches its
confirmation invoice to you. You agree that Englistw (and no other) will apply to your
contract and to any dispute, claim or other mattemy description which arises between you
and DAL (except as set out below). You also agheeany dispute, claim or other matter of
any description (and whether or not involving arysonal injury) which arises between you
and DAL must be dealt with by the Courts of Englamd Wales only unless, in the case of
Court proceedings, you live in Scotland or Northietand. In this case, proceedings must
either be brought in the Courts of your home caguatrthose of England and Wales. If
proceedings are brought in Scotland or Northerare, you may choose to have your contract
and any dispute, claim or other matter of any dpson which arises between you and DAL
governed by the law of Scotland/Northern Irelan@jaglicable (but if you do not so choose,
English law will apply).

What about Minimum Numbers?

4. Please note that each Trip has a minimum nuofhearticipants required for its operation.
As a result DAL reserves the right to cancel a gjgeteparture due to insufficient numbers up
to 56 days prior to departure. In the circumstaryoeswill be offered an alternative trip (which
may involve an additional payment) or a complefard (see options 5b and 5c under
“Itinerary” below).

2.3 Credit Card payments: No credit card fee wélidharged when paying the Registration Fedtinerary

A fee of 2% will be charged on all other creditecaayments made to DAL (for example the
Trip Cost.) Credit card charges on payments madeet@harity are at the discretion of the
Charity.

2.4 For flight and non flight inclusive bookingdl, monies paid to the Charity (if any) up to the
full amount of the Trip Cost will be held on DALtshalf until they are paid to DAL or

5. DAL starts planning the trips it offers many rttmin advance. Occasionally, DAL has to
make changes to planned trips both before and lafigkings have been confirmed. Whilst
DAL always endeavours to avoid changes and carticglfa DAL must reserve the right to do
SO.

Most changes are minor. Occasionally, DAL has t&erea“significant change”. A significant

refunded to you. Please note: this clause onlyieppd monies paid to the Charity up to the fulthange is a change made before departure whighgtakcount of the information you give
amount of the Trip Cost. Monies paid to the Chaoigr and above the Trip Cost belong to theDAL at the time of booking and which DAL can reaably be expected to know as the

Charity.

What happens if | fail to pay all monies on time?

3.1 If DAL or the Charity (as applicable) do noteéve all payments due from you (including
any surcharge where applicable) in full and on figweur place on the trip will no longer be
guaranteed; further surcharges may be applicabis.ificludes the full Fund Raising Target
which must be paid to the Charity in full no lelsarnt 8 weeks before the commencement of th

Organiser, DAL can reasonably expect to have anadfect on the Trip. Significant changes
are likely to include the following changes whendadefore departure; a change of
accommodation area for the whole or a major pattefime you are away, a change of
outward departure time or overall length of timei yoe away of twelve or more hours, a
change of UK departure point to one which is mammnvenient for you and, in the case of
tours, a significant change of itinerary missing ome or more major destination substantially
er altogether.

Trip. DAL will be entitled to keep the Registratiéee paid or due at that date. If you intend tolf DAL has to make a significant change or canB&\L will tell you as soon as possible. If

cancel but have not notified DAL in writing of yointent to cancel by this date, you must pay
the cancellation charges shown in clause 14 depgruti the date DAL reasonably treats your
booking as cancelled.

What are your responsibilities?
4.1 You must not do anything or fail to do anythimgich is reasonably likely to bring the

Charity and/or DAL into disrepute whether beforeidg or after the Trip.

4.2 You must ensure that all information you giv&lDand/or the Charity including all
information provided on DAL'’s registration and imance forms and medical questionnaire is
complete, true and accurate. If you fail to doBAL and/or the Charity shall be entitled to
cancel your bookingnd DAL shall be entitled to keep the Registrafi@e you have paid.
Depending on the date when DAL and/or the Chaiiggaler that you have failed to comply
with the provisions of this clause DAL will also katitled to charge the cancellation fees set
out in clause 14. See also section headed “DALability.”

there is time to do so before departure, DAL wifeoyou the choice of the following options:-

(a)
(b)

(for significant changes) accepting the charareangements

purchasing an alternative trip from DAL, ofim#ar standard to that originally booked if
available DAL will offer you at least one alternative trg equivalent or higher standard
which will not cost any more than the Trip Costtthis trip is in fact cheaper than the
original one, DAL will refund the price differente you (if you have paid the Trip Cost
to DAL directly yourself) or the Charity (if DAL he received the Trip Cost from the
Charity). If you do not wish to accept the trip DApecifically offers you, you may
choose any of DAL'’s other then available trips.eTiice of these may be higher or
lower than the Trip and will be payable.

cancelling or accepting the cancellation inathcase you will receive a full and quick
refund of all monies (including the Registratiorefrgou have paid directly to DAL.
Please note: where the Charity has paid the Trigt @oDAL, DAL will refund that Trip
Cost to the Charity (See “Refunds and Compensabeitw.)

(©

Discover Adventure Ltd, Throope Down House, BlantilRoad, Coombe Bissett, Salisbury, Wilts., SP5 4LN
Tel: 01722 718444, Fax: 01722 718445, info@discasreenture.com, www.discoveradventure.com



Please note, the above options are not availabdéeendny change made is a minor one.

If DAL has to make a significant change or canBéL will as a minimum where
compensation is due pay you reasonable compengaioments depending on the
circumstances and when the significant change meattation is notified to you subject to the
following exceptions. Compensation will not be plalgaand no liability beyond offering the

9

A surcharge will be payable, subject to the condigiset out in this clause, if DAL’s costs
increase as a result of transportation costs fiee). scheduled airfares and any other airline
surcharges) which are part of the contract betveddines (and their agents) and the Organiser
or dues, taxes or fees payable for services suldndig taxes or embarkation or
disembarkation fees at or airports increasing oL BAosts increase as a result of any changes
in the exchange rates which have been used tolatdhe cost of the Trip.

above mentioned choices can be accepted where BeAfoeced to make a change or cancel as

a result of unusual and unforeseeable circumstaregsnd DAL's control, the consequences

Even in the above cases, only if the amount ofrtbeease in DAL's costs exceeds 2% of the

of which DAL could not have avoided even with aliedcare or where DAL is forced to cancel Trip Cost (excluding insurance premiums and anyratment charges), will DAL levy a

due to the minimum number of participants requfadhe Trip not being reached. No
compensation will be payable and the above optishsot be available if DAL cancels as a

surcharge. If any surcharge is greater than 108eofrip Cost (excluding insurance
premiums and any amendment charges), you will ideghto cancel your booking and receive

result of your failure to comply with any requirem@f these booking conditions entitling DAL a full refund of the Registration Fee and the Tigst if you have paid these directly to DAL.
or the Charity to cancel (such as paying on tinte) the change made is a minor one. A minorDAL does not refund amendment charges. If DAL texeived the Trip Cost from the Charity,
change is any change which, taking account ofrtfe@@rnation you have given DAL at the time this will be refunded to the Charity. Alternativelgu purchase another trip from DAL as

of booking or which DAL can reasonably be expedtekdnow as the Organiser, DAL could notreferred to in “Itinerary” above. Please note tinatel arrangements are not always purchased

reasonably expect to have a significant effecthenTrip.

Very rarely, DAL may be forced by “force majeureé¢ “DAL’s Liability” below) to change
or terminate the Trip after departure but beforegbheduled end of your time away. This is
extremely unlikely but if this situation does occDAL regret it will be unable to make any
refunds (unless it obtains any refunds from itgadieps), pay you any compensation or meet
any costs or expenses you incur as a result.

Challenge Participation and responsibility
6. The Trip may involve hazards which are inheterthe activities involved in it. These

in local currency and some apparent changes haimpect on the price of your travel due to
contractual and other protection in place.

You have 14 days from the issue date printed ostineharge invoice to tell us if you want to
cancel or purchase another trip. If you do not@&éL that you wish to do so within this period
of time, DAL are entitled to assume that you walypthe surcharge. Any surcharge must be
paid with the balance of the cost of the Trip othivi 14 days of the issue date printed on the
surcharge invoice, whichever is the later.

DAL promises not to levy a surcharge within 30 daf/the start of the Trip.

inherent hazards increase the risk to participahtersonal injury, death, illness, and/or loss or

damage to property. By making your booking with Dydu acknowledge and accept the
inherent hazards involved in the Trip. Except dosein this Agreement, DAL cannot accept

Please note, changes and errors occasionally occufou must check the price of your
chosen Trip at the time of booking.

any liability for any personal injury, death, ile® loss or damage to property or any other loss

or damage you incur as a result your participaitiothe Trip. Helmets when cycling or safety
equipment supplied for all other activities mustmen correctly at all times.

What about Flight delays?

7. DAL regrets it is not in a position to offer yany assistance in the event of delay at your
outward or homeward point of departure. Any airldoacerned may however provide
refreshments etc. DAL cannot accept liability fayalelay which is due to any of the reasons
set out in “DAL's liability” (which includes the eviour of any passenger(s) on the flight
who, for example, fails to check in or board one)m

Do | need Travel Insurance?

8. Travel insurance, including cover for baggagenandatory for all clients whilst on a tour
organised by the DAL. Other than liability arisifrgm negligence in respect of death or
personal injury caused by DAL or its staff, yowth together with your personal property
including baggage, solely at your own risk atiaflés. You are wholly responsible for

The Trip Cost is based on the exchange rate £1378% as of 15 May 2007 &
£1 =1.4576 €. as of 15 May 2007.

Equipment
12. Clients taking their own equipment and bikeaur are responsible for any charges for
transportation levied by the airline including ess®aggage.

Participants

13. DAL and/or the Charity reserve the right orsm@ble grounds to refuse participation to
anyone at any time without having to disclose treson. Your entitlement to participate
depends on our being satisfied that there aremarastances under which DAL ought properly
to decline your participation. DAL's decision onwaarticipation shall be final and binding.
DAL however will not exercise this right withoutViag clear grounds to do so. In any
circumstances where DAL decides that you may ndigi@ate your Registration Fee and
insurance premium will be refunded to you in full.

arranging your own insurance and if you join thertaithout adequate insurance you may not When you book with DAL, you accept responsibility iny damage or loss caused by you.

be permitted to continue, with no right of refund.

If you choose not to take out DAL's specially aged Travel/Cancellation insurance you are

Full payment for any such damage or loss must Ekdigect at the time to the accommodation
owner or manager or other supplier. If you faititoso, you will be responsible for meeting any
claims subsequently made against DAL (together @i#th.'s own and the other party’s full

responsible for ensuring that you have adequatefertravel insurance, with protection for thelegal costs) as a result of your actions.

full duration of the tour in respect of at leastdital expenses, injury, death, repatriation,

cancellation and curtailment. If you make your aavrengements you should ensure that thereWhat if | want to cancel?

are no exclusion clauses limiting protection fa thpe of activities included in the tour. You
are responsible for providing proof of this coveAL; failure to do so by its deadline may
result in DAL charging you for its insurance.

You must satisfy yourself that any travel insuraao@nged through DAL meets your

requirements and you should arrange supplementanyance if need be. You are responsible Period before departure written notice

for notifying DAL if you have not received insurandocumentation after DAL has taken
payment. Any claims concerning matters for which e required to be or are insured must
be directed to your insurers. You will be deentetidve read the insurance cover. All
participants are personally responsible for infergninsurance companies of any pre-existing
conditions.

Do you require Medical Details?

14.1 If you wish to cancel, DAL must receive netin writing from you. Effective date of
cancellation will be taken from the date such reot&received. Cancellation fees after
registration has been made are as follows. PleatseRegistration Fees, amendment fees and
insurance premiums are not refundable in the ettyou cancel.

Cancellatio Charge
of cancellation is received by us
More than 56 days prior to departure
56-29 days prior to departure

28-15 days prior to departure

14-0 days prior to departure

loss of Remgisn Fee only
50% of the Trip Cost
75% of the Trip Cost
100% of the Trip Cost

If you have paid the Trip Cost directly to DAL

9. DAL requires a completed medical questionnaenfeach participant. If you are aged overlf you cancel your booking, the cancellation chargeferred to above will apply. You will

65 years of age or if you have any medical conditf@t could be adversely affected by

receive a refund of any monies paid by you direttlfpAL relating to the Trip Cost after

exercise, particularly a heart condition or asthyeay must provide DAL with a signed medical deduction of the cancellation charges set out abBlease also see Section A clause 3.1.
questionnaire and further information as necesfsarg your doctor. See also Section A clause

4.2 above.

What if | have a Complaint?

10. Should you have a complaint about any patefTrip, you must tell both the relevant
supplier and the tour leader at the time. It isydhDAL and the relevant supplier know about
problems that there will be the opportunity to fhihgs right. Any complaints must be
communicated to the tour leader in writing immeeliatvhile on tour and to the office no later
than 28 days after the return of the tour.

Will the Price of the Trip increase?

11. DAL reserves the right to make changes to ancect errors in advertised prices at any
time before your trip is confirmed. DAL will advis@u of any error of which DAL are aware
and of the then applicable price at the time ofkiagp.

Please note, the Trip Cost you agree to pay cansighe basic trip cost advised at the time of

booking and the full amount of any fuel supplemantaxes imposed by any airline providing
flights which form part of your Trip together widmy other amounts you agree to pay the

If the Charity has paid the Trip Cost to DAL.

If you cancel your booking, the cancellation chargeferred to above will apply. DAL shall
refund to the Charity any monies relating to thipp Tost paid by it to DAL after deduction of
the cancellation charges set out above. You apagetie Charity shall be entitled to keep any
such refunded monies and shall not be obliged yatipem to you.

If cancellation occurs in circumstances where recpof cancellation charges is indemnified
under your travel insurance, you hereby agreeythatwill co-operate in the recovery of these
charges from the insurers and any sums recoveraet tine policy will again be paid to the
Charity.

With regards to any monies paid to the Charity ared above the Trip Cost, no refund of these
will be payable to you in the event of your caretidin of your booking as these monies were
raised for charitable purposes.

14.2 Transferring your place to another Trip maybssible. You must make this request to
DAL (and your Charity where applicable) in writinglore than 56 days before departure, DAL

Organiser for the Trip. Due to their fluctuatingura, airline fuel supplements and taxes are netill endeavour to transfer your Registration Fess |40 administration fee. Further charges

included in the basic trip cost advised at the tohbooking, but are payable in full in the

may be deducted where costs exceeding this havespeat on your behalf and are

amount confirmed by the airline approximately 6 weks prior to commencement of the Tripirrecoverable by DAL. The Trip you transfer to mdspart within 12 months of the Trip you
This amount is not a surcharge as it is part otaked Trip Cost you agree to pay at the time oftransfer from. You must immediately pay the differe to DAL if your new Trip has a higher

booking, and the surcharge provisions set out beldnot apply to it.

Once the Trip Cost has been confirmed at the tifitmoking, DAL will only increase it in the

Registration Fee; where this is lower, DAL will dex any difference from the Tour Cost
invoice to be paid by you or your Charity. You mastept and adhere to any differences in
Tour Costs and Fundraising Targets, and sign aRegistration Form when requested. If your

following circumstances. Price increases after kil be passed on by way of a surcharge.

Discover Adventure Ltd, Throope Down House, BlantilRoad, Coombe Bissett, Salisbury, Wilts., SP5 4LN
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request to transfer is made 56 days or less grideparture, DAL will be unable to transfer  will have to pay you for that claim or that part afclaim if DAL are found liable to you on any

your Registration Fee and cancellation chargedaseawill be applicable. basis is the most the carrier or hotel keeper ameckwould have to pay under the international
convention or regulation which applies to the ttareangements or hotel stay in question (for

What if | want to make amendments? example, the Warsaw Convention as amended or urdedeand the Montreal Convention for

14.3 Should you wish to make any changes to yonfirtoed booking, you must notify DAL international travel by air and/or for airlines véin operating licence granted by an EU

and the Charity in writing as soon as possible.[8YBAL will endeavour to assist, DAL country, the EC Regulation on Air Carrier Liabili§o 889/2002 for national and international

cannot guarantee it will be able to meet any sequests. Where DAL can, an amendment fegravel by air, the Athens convention for internatibtravel by sea). Please note: Where a
of £55 per person/per booking will be payable thgetith any costs incurred by DAL and anycarrier or hotel would not be obliged to make aayment to you under the applicable

costs or charges incurred or imposed by any of BAlippliers. International Convention or Regulation in respda olaim or part of a claim, DAL similarly
are not obliged to make a payment to you for tketcor part of the claim. When making any
Passport, vaccinations and visas payment, DAL are entitled to deduct any money wlyich have received or are entitled to

15. You are responsible for arranging, and mush fpssession of, a valid passport and any receive from the transport provider or hotelier thoe complaint or claim in question. Copies of
visas and vaccination certificates required forwile of your journey. Information given by the applicable International Conventions and Reria are available from us on request.

DAL about these matters or related items (climelething, baggage, personal gear etc) is

given in good faith but requirements may changeyandmust check the up to date position in (7) Please note, DAL cannot accept any liabilityday damage, loss, expense or other sum(s)
good time before departure. It is your respongjbith obtain any necessary vaccinations for  of any description (1) which on the basis of tHeimation given to DAL by you concerning

your tour and to do so well before the departute.da your booking prior to DAL accepting it, DAL couldhhave foreseen you would suffer or

incur if DAL breached our contract with you or (@hich did not result from any breach of
Reqgistration form contract or other fault by DAL or its employeeswhere DAL are responsible for them, its
16. Signing your registration form or submittinguymnline booking form signifies your suppliers. Additionally DAL cannot accept liabilitgr any business losses.

agreement to abide by the authority of the leadkg represents Discover Adventure Ltd. The

decision of the leader as to the conduct, itineeamy objectives of the tour is final. If in the (8) You must provide DAL and its insurers with afisistance it may reasonably require. You
opinion of the leader, your behaviour or physiaaidition is detrimental to the safety, welfare must also tell DAL and the supplier concerned alyout claim or complaint as set out under
and well-being of the group as a whole or that ygemeral well-being will be put at risk by “What if | have a complaint?” If asked to do souymust transfer to DAL or our insurers any
continuing with the Open Challenge, you may be dskdeave the tour without the right to anyrights you have against the supplier or whoeves islsesponsible for your claim or complaint

refund for unused services. (if the person concerned is under 18, their paveiguardian must do so). You must also agree
to cooperate fully with DAL and its insurers if DAIr its insurers want to enforce any rights

Consumer protection which are transferred.

17. Open challenge events are protected by ATOLAM® Trust, since DAL is a member of

AITO and holds an Air Travel Organisers Licencengea by the Civil Aviation Authority. (9) Force Majeure: Except where otherwise expressly stated in thes&ing conditions, DAL

DAL’s ATOL number is 5636. In the unlikely event BAAL’s insolvency the CAA will ensure regrets it cannot accept liability or pay any comgsion where the performance or prompt
that you are not left stranded abroad and willrageato refund any money you have paid to  performance of our obligations under our contraith wou is prevented or affected by or you

DAL for an advanced booking. For further informatiaisit the ATOL website at otherwise suffer any damage or loss (as more fidlcribed in clause 18(1) above) as a result

www.atol.co.uk of "force majeure." In these Booking Conditiongrife majeure” means any event which DAL
or the supplier of the service(s) in question cowdtl even with all due care, foresee or avoid.

DAL’s Liability Such events may include war or threat of war, o) strife, actual or threatened terrorist

18. (1) DAL promises to make sure that the Trimagements DAL has agreed to make, activity, industrial dispute, natural or nucleasaster, adverse weather conditions, fire and all

perform or provide as applicable as part of itst@mt with you are made, performed or similar events outside our control.

provided with reasonable skill and care. This mehag subject to these booking conditions,

DAL will accept responsibility if, for example, yauffer death or personal injury or your Elights

contracted holiday arrangements are not providgrt@sised or prove deficient as a result of 19. The flight timings given on booking and detdile trip documentation are for general
the failure of DAL, DAL's employees, agents or sliprs to use reasonable skill and care in  guidance only and are subject to change. The latestgs will be shown on your Joining
making, performing or providing, as applicable, yoantracted holiday arrangements. Please Instructions letter, which will be despatched ta yapproximately two weeks before departure.
note it is your responsibility to show that readaasskill and care has not been used if you wislm most cases your tickets will be given to yothet airport. You must check flight details very

to make a claim against DAL. In addition, DAL wilhly be responsible for what its carefully immediately on receipt to ensure you hteecorrect flight times. It is possible that

employees, agents and suppliers do or do not ttheyf were at the time acting within the flight times may be changed even within two weekdeparture — DAL will contact you as

course of their employment (for employees) or dagyut work DAL had asked them to do  soon as possible if this occurs.

(for agents and suppliers). DAL is not always in a position to confirm the aig, aircraft type and airport of destination
which will be used in connection with any flightladed in your trip. When this information is

(2) DAL will not be responsible for any injury,riéss, death, loss (for example loss of provided at the time of booking or subsequentlis gubject to change. Any such change will

enjoyment), damage, expense, cost or other suriaian of any description whatsoever which not entitle you to cancel or change to other aaments without paying DAL’'s normal

results from any of the following: - charges.

- the act(s) and/or omission(s) of the personf@cééd or any member(s) of their party or

- the act(s) and/or omission(s) of a third party cannected with the provision of your holiday Conditions of suppliers

and which were unforeseeable or unavoidable or 20. Many of the services which make up the Tripmmvided by independent suppliers. Those

- ‘force majeure’ as defined below suppliers provide these services in accordancetivin own terms and conditions. Some of
these terms and conditions may limit or excludestingplier's liability to you, usually in

(3) Please note, DAL cannot accept responsibitityahy services which do not form part of itsaccordance with applicable International Converttitsee “Liability” above). Copies of the

contract with you. This includes, for example, agitional services or facilities which your relevant parts of these terms and conditions aaéadle on request from DAL or the supplier

hotel or any other supplier agrees to provide far where the services or facilities are not concerned.

advertised in DAL'’s brochure and DAL have not agrézarrange them. In addition, regardless

of any wording used by DAL on its website, in ariyts brochures or elsewhere, DAL only ~ Special Requests

promise to use reasonable skill and care as sethmve and DAL does not have any greater o21. If you have any special request, you must @i&L in writing at the time of booking.

different liability to you. Although DAL will endeavour to pass any reasonablguests on to the relevant supplier, DAL
regrets it cannot guarantee any request will beunletss DAL have specifically confirmed this.

(4) The promises DAL make to you about the sesvitbas agreed to provide or arrange as For your own protection, you should obtain confitima in writing from DAL that your request

part of its contract with you - and the laws angutations of the country in which your claim orwill be complied with (where it is possible for DAb give this) if your request is important to

complaint occurred - will be used as the basisifmiding whether the services in question had/ou. Confirmation that a special request has be¢edor passed on to the supplier or the

been properly provided. If the particular serviagsch gave rise to the claim or complaint inclusion of the special request on your confirmatinvoice or any other documentation is not

complied with local laws and regulations applicabl¢hose services at the time, the services confirmation that the request will be met. Unlesd antil specifically confirmed, all special

will be treated as having been properly provideusWill be the case even if the services did requests are subject to availability.

not comply with the laws and regulations of the WKich would have applied had those

services been provided in the UK. The exceptiothitis where the claim or complaint DAL regrets it cannot accept any conditional bogkini.e. any booking which is specified to be
concerns the absence of a safety feature whichtriegt a reasonable participant to refuse to conditional on the fulfilment of a particular regtieAll such bookings will be treated as
take the trip in question. “standard” bookings subject to the above provisionspecial requests

(5) As set out in these booking conditions DAL listhe maximum amount it may have to payPrices and Brochure Accuracy.

you for any claims you may make against it. 22. Please note, the information and prices shovibAL's brochure and other promotional

Where DAL is found liable for loss of and/or damageny luggage or personal possessions material may have changed by the time you comedd bthe Trip. Whilst every effort is made

(including money), the maximum amount DAL will hateepay you is £1,500 (fifteen hundred)to ensure accuracy, regrettably errors do occallyomecur. You must therefore ensure your

per participant affected unless a lower limitatagplies to your claim under this clause or sub-information is up-to-date and accurate by checkithgetails of the Trip (including the price)

clause (6) below. with DAL at the time of booking. This brochureD#\L’s sole responsibility. It is not issued

For all other claims which do not involve deathpersonal injury, if DAL are found liable to  on behalf of and does not commit any independegarisation/carriers whose services are

you on any basis the maximum amount it will haveag you is twice the price (excluding featured in it.

insurance premiums and amendment charges) paid day loehalf of the participant(s) affected

in total unless a lower limitation applies to yalaim under clause sub-clause (6) below. This Promotional Material

maximum amount will only be payable where everyghiras gone wrong and you have not  23. DAL reserves the right to use any photograpiasimages taken on a trip or trip-related

received any benefit at all from the Trip. occasion by its employees, or forwarded by anyqreos the trip or connected to the trip, in its
brochures, on its website and for use in any atklevant promotional material.

(6) Where any claim or part of a claim (includitgpse involving death or personal injury)

concerns or is based on any travel arrangemerdsidiimg the process of getting on and/or off

the transport concerned) provided by any air, sbor road carrier or any stay in a hotel, the

maximum amount of compensation DAL will have to yay will be limited. The most DAL
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