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The following information includes everything yaed to register onto this adventurous challenge.
If you have any queries please contact us on ttalsiéelow.

We hope that you decide to take up the challenge!

L . UK-HADRIAN'S WALL TREK
el OPEN CHALLENGE 2009

5 June — 7 June 200k
7 August — 9 August 200

Choose your challenge ... choose your charity ... cha&ow to fund your place

FUNDRAISING OPTION SELF-PAYMENT OPTION
£49 £49
To be paid to Discover Adventure upon | To be paid to Discover Adventure upon
Registration Fee registration; is non-refundable & non- registration; is non-refundable & non-
transferable, and in addition to the transferable, and in addition to the
Minimum Fundraising Target and Tour | Minimum Fundraising Target and Tour
Cost below. Cost below.
£550
No minimum

Your charity must receive this at latest 8

Minimum
o weeks before departure. . 0 ,
Fundraising . X If you fundraise, 100% of your donatiorn
Discover Adventure is the only tour operatg , " :
Target " ! remains with your charity. You can
to price Open Challenges so that a high 60 make vour donation at anv time
remains with your charity. This is the best y y '
deal for your chosen charity!
£220
£220
Tour Cost Invoice sent to your charity weeks before .
=2 : Invoice sent to yo8 weeks before
departure providing they have received yol
. Y departure
Minimum Fundraising Target
All costs are based on a minimum of 10 participantand will It does not include:
include: - travel insurance (optional)
- all food, accommodation, camping equipment etc - personal spending
- Discover Adventure leaders, cooks & drivers - sleeping bag & sleeping mat

- full vehicle support
- costs as above (inclusive of VAT if applicabley participant
provided that there are at led6tparticipants per event.

ALL OUR OPEN CHALLENGES ARE ADVENTUROUS AND CHALLEKBING
BUT ACHIEVABLE PROVIDED YOU TRAIN WELL IN ADVANCE!

Discover Adventure Ltd, Throope Down House, BlandfdRoad, Coombe Bissett, Salisbury, SP5 4LN
Tel: 01722 718444, Fax: 01722 718445, info@discadeenture.com, www.discoveradventure.com



UK - NORTHUMBRIA

HADRIAN'S WALL WEEKEND
TREK CHALLENGE

OPEN CHALLENGE ITINERARY

Duration: 3 days / 2 nights
Trip Grade: Tough

Dates:5 June — 7 June 20&AR%
7 August — 9 August 20%AR%

Payment Options:

FUNDRAISING SELF-PAYMENT
OPTION OPTION
2009 Reg Fee 2009 Reg Fee
£49 £49
+ +
Min. Fundraising Target Tour Cost per person
£550 £220

##f Date run as a Family Challenge (see below)

Hadrian’s Wall originally ran from coast to coast and
spanned 72 miles. Today we are left with only seotis
of this famous landmark, which cuts through
Northumberland National Park.

Starting at Lanercost Priory, we trek for 25 miles
(41km) alongside the only remaining sections of the
wall, admiring ancient monuments, beautiful scenery
and the skill of the Roman engineers who built this
famous landmark, now a UNESCO World Heritage
Site.

This is a long challenging weekend which gives us a
great sense of achievement.

ITINERARY

Day 1: We meet at our campsite just outside Haltwhistle

in the late afternoon for dinner and an eveningfhrg.
After a good meal and a glass of wine we quicklytge
know the rest of the group.

There will be
transport arranged
from Haltwhistle
railway station if
required.

Day 2: After a

good breakfast we
transfer by coach to
Lanercost Priory
and the start of our
hiking challenge. Our first 7km is along a smakdo
passing through several villages, and then up bomya
ridge running alongside the wall. This is a gréance to
warm up. We arrive at the impressive Birdoswald Bom
Fort, set on a high point above the small village o
Gilsland. From here we join a path running alongsid
Hadrian’s Wall, which eventually takes us into
Northumberland National Park. From our lunch-stbtha
Roman Army Museum we walk along the most visible
sections of the wall, which runs along spectaccliéir
tops and through stunning countryside. We contome
back to our campsite for a well-deserved feast.

Trek approx 24km / 15 miles

Day 3: After breakfast we
set out towards the wall .
again. We climb back up to
the ridge where we meet thg
wall and continue walking
east. To the north we have
great views towards Wark
Forest and the barren
landscapes of North
Northumberland. Our path
takes us along crags and
past several lakes to
Housestead Roman Fort,
where we break for lunch.
From here we continue for
a couple of hours towards
our finish at Broccolitia.
After a group photograph at
the finish point, we load
into awaiting buses and return to our campsiteattkfand
return home after a very rewarding weekend!

Trek approx 17km / 10 miles

WHAT'S INCLUDED

The tour cost includes all accommodation, meals and
camping equipment except sleeping bag and sleepaig
It also includes full trip support of experiences&ver
Adventure leaders, drivers and cooks (see Trip Supp
below).

As a general guide, items not included in the tmst are
your personal travel insurance (optional), anyarteals,
drinks, personal items and entry to any optionatigh
sites you may wish to visit.

Approx. £50 is recommended for personal expenses. W
strongly recommend you carry a credit card in aise
personal emergency.

Discover Adventure Ltd, Throope Down House, BlandfdRoad, Coombe Bissett, Salisbury, SP5 4LN
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FAMILY CHALLENGES #A%%

The departure date marked is open to 14-18 year-old
provided they are accompanied by a parent or gaardi
All other departures are restricted to adults of 48
normal.

Child prices are as follows:

FUNDRAISING SELF-PAYMENT
OPTION OPTION
Reg Fee£49 Reg Fee£49
+ +
Min. Fundraising Target Tour Cost
£260 £160

For further information see our website

ACCOMMODATION

Accommodation is in two-man tents at our campséarn
Haltwhistle; you will be sharing with someone etsethe
challenge.

FOOD

All dinners, breakfasts and lunches are includethfr
Friday evening to Sunday lunch-time, as well asdefare
departure on Sunday (Day 3). The food is very gool,
give you lots of energy, and there is plenty of it!

Dietary Requirements

Being vegetarian or having other dietary requiretmen
not usually a problem provided you let us know virell
advance. If you know there are plenty of foods gaonot
eat you may wish to bring extra snacks from homgoso
can top up your energy supply. Please feel fresskous
for advice.

ENJOY THE EXPERIENCE!

Trips of this nature, whether in the UK or abrozah
be unpredictable. Whether it's the wide-rangingesta
of public toilets, the people you come into contact
with, or the weather ... it's all part of the chalien
you are signing up for!

We can guarantee that coming face-to-face with

experiences outside your normal ‘comfort zone’ will
help you bond with your fellow trekkers and providg
you with plenty of things to laugh about! A sen$e o
humour and sense of adventure are two of the most
important things to bring with you!

VACCINATIONS
We recommend the following vaccinations:
Tetanus (essential)

TREKKING INFORMATION

We are always happy to talk through the trip in more

detail with you if you are worried about your fitness at =

any stage.

FITNESS WARNING:

DESIGNED TO BE CHALLENGING!

This trek is designed to be challenging for thdse o
good health and fitness, and is achievable for most
people provided they train well in advance. We will
supply you with a thorough training guide when you
have registered. Training for the challenge ipatt of
the preparation and requires commitment! Withqut it
you will find the trek less enjoyable — and we wpoi
to have the time of your life!

Clothing & Equipment

We are travelling through varied terrain and cdugd
exposed to bad weather at any time. The information
below gives you an idea of the climate, but be greg for
all weathers and temperatures. Weather conditians ¢
change quickly in the UK! We provide you with a aiégd
packing kit-list on registration, as well as detaih useful
discounts you are entitled to as a Discover Adventu
customer. We are always available if you need a&dvic

Weather
Average temperatures for Northumbria:
May — September 8 — 20°C

Even in the summer months we can be exposed to rain
strong winds and storms. Be prepared for any welathe
This may only be a weekend trek, but you still need
appropriate, good quality footwear and clothingope
with the weather conditions.

Terrain

We trek mainly on
grassy paths but there
are some stony tracks
and small tarmac
roads; some sections
may be muddy. There
are steep inclines both
up and down.

Trekking Distances

You will trek approximately 25 miles on this triperall.
Because of the varied terrain and lack of accureps,
it's impossible to give accurate daily distancés.dlso
much more useful when training to think about tbark
you need to walk for, and the type of terrain yall be
trekking over!

TRIP SUPPORT

Discover Adventure Crew

Your trip will be led by
experienced Discover Adventure
leaders. Our leaders are selected
for their experience in harsh
wilderness environments,
knowledge of travel in remote
areas, friendliness and

Discover Adventure Ltd, Throope Down House, BlandfdRoad, Coombe Bissett, Salisbury, SP5 4LN
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approachability, sense of humour and ability telseénd
effectively deal with any situation that arises.uvare in
very safe hands with a Discover Adventure leader.

All our leaders are from the UK or other Englislkeaking
countries. Most work for us on an ad-hoc basistenc
‘real’ jobs in-between trips! We never send oudiers to
the same destination for months on end — we wamh tio
be as enthusiastic about your trip as you are.

The number of crew and support vehicles lookingraft
you will depend on the final size of your groupt the
team will be looking after every aspect of youptri
whether that's leading the trek, looking after caonp
making your lunch! At Discover Adventure we pride
ourselves on our high leader: trekker ratio anéebelit
leads to greater trip enjoyment as well as excettgn
safety.

Luggage

Space in camp is limited and hard-sided luggagets
recommended, so we suggest your kit is packedofta
rucksack or expedition kitbag. Ask us about ourcigly-
designed low-cost kitbags if you don't have oneadty.

You should bring a small daypack
to carry for items needed during
the day as you will not have
access to your main luggage until
the evening.

TRIP SAFETY

Your safety, and that of the rest of
the group, is our highest priority.
Our trips are designed and
planned with safety in mind. Your
crew will be equipped with radios
and emergency mobile phones,
medical kit and other safety

apparatus where necessary. They always have aocess

our 24-hour emergency UK back-up. Our leaders are
responsible for safety on the trip, and will makg a
changes to the itinerary they deem necessary stazdtl
conditions dictate.

Pre-trip administration — such as compulsory medica
questionnaires and travel insurance — is all doitfe your
safety in mind.

WORLDWIDE RESPONSIBLE TOURISM

Long before ‘Responsible Tourism’ became a recaghis

phrase, we designed and ran our trips to ensuyentiagle
the minimum impact on the environment and a highly
positive impact on the local communities we passugh.
Regular employment in poor areas of the world fal\and
impacts on every aspect of the life of the familach
guide, porter, driver or cook we employ. In additiave
are involved with several community projects oorg-
term basis.

Please refer to our website to read more about our
Responsible Tourism ethics, and ask us if you haye
gueries.

CARBON OFFSETTING

We believe that our trips have

many positive advantages for

the worldwide communities

we work with, the charity you

are raising money for and, of course, for you!

With recent media attention on flight and fuel esioss,
we are sure you will be aware of environmental
implications of flying. Because this trip has nigfits, it
has a very low carbon footprint; moreover communal
cooking and transport makes a small impact compared
your normal fuel consumption at home, and of coyme
main transport is by foot!

The money offset with Climate Care is used for gcty
around the world which are chosen for their sustalis
energy-saving benefits. For further informationgse see
our website.

Please contact the Discover Adventure office with a
queries.

Discover Adventure Ltd,
Throope Down House
Blandford Road
Coombe Bissett
Salisbury

SP5 4LN

Tel: 01722 718444
Fax: 01722 718445

info@discoveradventure.com
www.discoveradventure.com

Copyright Discover Adventure 2002 / Updated 2008
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Registration Form

To help us save paper and do your bit for the plgrEease complete your trip registration
online at: www.discoveradventure.com

If you prefer not to register online, please comfdeahe form below in BLOCK capitals

UK — HADRIAN'S WALL WEEKEND TREK
Open Challenge
Trip Departure Date: 2009

PAYMENT OPTIONS

If you plan to fundraise, regardless of which Pagtr@ption you are taking, we are obliged to letyolarity know. They may wish to
contact you themselves to give you help and adaim o ensure you are fundraising within theirdglines.

Please complete the below section carefully arfdlirio help us to confirm your place as quicklypassible.
Please tick oneption below as appropriate:
FUNDRAISING OPTION
I will be raising money for:
Charity Name: .......cooiiiii i e TENO
L0 T 1Y 0 [0 =17

Contact Name (if you've already contacted Charify):.........cc.ovviir i e e,
OR
PAYMENT OPTION
I will pay my own tour cost and am not raising mpmer a charity
I will pay my own tour cost but still intend to s& money for:
Charity Name: .......cooovviiiii i i i TRENO
L0 o 1Y N0 [0 ] =17 N

Contact Name (if you've already contacted Charity):........cocouviir i e

1. Personal Details

Title: ..o Forename: ...t SUMName: .......ooveiii i,
Name by which you like to be known: ...............cco e i, Gender: M/ F

F e [0 | 1T ST
Postcode: .......cooviiiiii e, Home Tel: ..o Work Tel: ..o e,
Mobile: ... E-mail™: e

* In order to save resources, we prefer to eméilrmation to you. If you are receiving this by pbst have an email address and are happy
to receive PDF attachments for future corresporgl@lease tick this box:

| agree to my email address being given to my felidallenge participants: Y / Nplease ensure you have supplied your email address
in the above section)

T-shirt size: S (387) M (427) L (467) XL (507

Discover Adventure Ltd, Throope Down House, BlandfdRoad, Coombe Bissett, Salisbury, SP5 4LN
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2. Dietary Requirements
Do you have any special dietary requirements / fltefgies? Y / N

Vegetarian Nut allergy Gluten Free Other .o

3. Next of Kin/Emergency Contact:This should nobe someone who will be on the challenge with you*

NI . i e Relationship: .....ccooviiii i e
N0 o[ 127 PP
........................................................................... Postcode: .......ooviiiii
Daytime Tel: ..., EveningTel: ............coeevveeeen... Bhile Tel: oo,

*Please give details of the person you would liketo contact in case of emergency.

4. ACCOMMOALION:SNAIE WIth ........uie it et e e e e e e e aae s
Accommodation will be shared (usually twin-beddsidle sex rooms/tents. Please let us know if thsere
somebody else on the trip you would like to shaitb.WVe will try our best to accommodate your resfue

5. Registration Payment

Registration fee for this challenge = £ 49.00

Payment can be by cheque made payable to ‘Discadsnture Ltd’_orsimply fill in your card details below:

NB: Your registration fee is non-refundable andised as deposits for flights/ground costs on yelnalf. The registration fee is not
included in the amounts given for fundraising targetour cost. All fundraising monies must be paidhe charity you are supporting.

Declaration and Registration

| confirm that all of the information provided byenon this form is to the best of my knowledge tud correct. | understand that if any of the infation
provided by me on the form is found to be falséskt losing my place on the Discover Adventure Giraje.
By signing this form | agree with the Open Challegreement (enclosed in this pack).

SIgNed ..o Date .......ccovvviviiiennn.

Please return this form to Discover Adventure atatidress below and ensure that you have alsosedctbe
following: Without these we regret we cannot confirm your péagn the trip.

Registration Fee Completed Medical form Photocopy of the photo page of your passport

Discover Adventure Ltd, Throope Down House, BlandfdRoad, Coombe Bissett, Salisbury, SP5 4LN
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DISCOVER ADVENTURE LTD

MEDICAL QUESTIONNAIRE
UK — Hadrian’s Wall Weekend Trek Open Challenge Z00

(In confidence when complete)

Please complete and return with your registration érm to Discover Adventure. This forms part of
your trip registration.

It is for your own safety that we find out as muashpossible about your medical history, to ensweieytou can cope
with the rigours of the trek.

Your answers will be treated in the strictest cdeffice and will not necessarily adversely affect yhance to take part.
Any decisions will be made in consultation with ydine information you supply will only be disclosedDiscover
Adventure Ltd, the charity you are supporting aretiival staff employed by the tour operator forelent. It is one of
the conditions of your registration that you giuét &nd accurate details.

A. PERSONAL DETAILS

NAME: L TRIP DEPARTUREDAE: .......ciiiiiiiieee,
DATE OF BIRTH: ..o AGEWHENONTRR: ...
HEIGHT : e WEIGHT: e,

TEL NO (HOME) ...ttt ettt
TEL NO (WORK / MOBILE) ...ttt ettt ettt

B. MEDICAL HISTORY

1. Do you suffer, or have you ever suffered from:- (please circle)
Heart trouble and/or blood pressure problems? YES /NO
Asthma, Bronchitis and /or shortness of breath? YNO
Diabetes? YES /NO
Epilepsy and/or fainting attacks? YES /NO
Migraine? YES /NO
Severe Head Injury? YES /NO
Cancer? YES /NO
Back Problems? YES /NO
Allergies? YES /NO
Fractures, Tendon, Ligament/Cartilage damage? YES /
Physical or other disability? YES /NO
Psychiatric or mental illness? YES /NO
Have you been hospitalised within the last 2 years? YES /NO
Are you suffering from or a carrier of any infeat®diseases? YES /NO
Are you registered as disabled? YES /NO
Any other serious illness? YES /NO

2. If you have answered yes to any questions aboydease give further details below or on a separatheet:

Discover Adventure Ltd, Throope Down House, BlandfdRoad, Coombe Bissett, Salisbury, SP5 4LN
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4. Do you have any specific dietary requirements® ko, please give details below:

c) What medication/iNhalers dO YOU USE? ......ouiieiit it i e e et e e e e e e e e e e e e eeens

IMPORTANT — PLEASE READ CAREFULLY BEFORE SIGNING

In the event of an accident or illness whilst o tifip, | hereby give permission for Discover Aduge to initiate
medical treatment and to inform my next of kin/egegrcy contact (as detailed on my registration fafm)
appropriate.

To the best of my knowledge | confirm that my méatad physical health and fitness is good andttiat
information | have provided in this questionnaseitrue and accurate description of my medicabtyisand current
condition. | understand that by giving false infation | endanger both my own safety and that ofistlon the trip.
| agree to take with me sufficient supplies of nsation needed for my current medical condition fmcany
condition which | have had previously which mays@aably be expected to re-occur.

| agree that Discover Adventure Ltd. or medicaffstenployed by them may approach my GP to verify th
information on this form and attain some furthetadle as they think necessary and that my GP magse such
information to them.

| understand that Discover Adventure Ltd. cannoeptany liability or expenses resulting from ameiss, injury
or other untoward occurrence arising from any widiged medical condition (other than to the extieat death or
personal injury arises as a result of its neglig¢ri@lso understand that failure to disclose a pre-asting
medical condition could invalidate my travel insurance and that | am responsible for declaring any pre
existing medical conditions directly to the insurace company prior to departure.

I confirm that | will immediately inform Discoverdventure Ltd. of any change to the informationvéarovided
on this medical questionnaire.

SIGNED: ... DATE: .o,
RETURNING THIS MEDICAL FORM IS PART OF YOUR REGISTR ATION.

This section only needs to be completed if you aver 65 OR have answered ‘YES’ to any of the quastion
the medical form:-

MEDICAL FORM TO BE COMPLETED BY THE FAMILY DOCTOR/P  HYSICIAN WHO HAS ACCESS
TO THE PATIENT'S MEDICAL HISTORY.
The person named overleaf will be participating icharity fundraising trek of 3 days duration, dgrivhich time he/she will
be subject to basic camping and living conditidifee demands in more detail will involve trekking fp to 8 hours per day
for 2 days over some rough terrain and will pogsiblolve extremes of temperatures and climatetiéipants will be
camping with basic toilet and washing facilitiess&ver Adventure Ltd will provide personnel forckarip to give
immediate first aid and ensure high hygiene stadslare taught and maintained. The event may bstandie from any
hospital back up.

With the above information, if there is any matiékvhich you feel that Discover Adventure Ltd shibbke aware, please
supply details on a separate sheet. If you requiyefurther details please call Discover Adventueon 01722 718444.

| have read the above paragraph and agree that thearticipant's medical details are correct. In my opnion
this patient is currently fit and healthy both mentally and physically, and able to participate in theevent.
[0 Tox (0] SRS o F= L L1 = Date: ..o,
Doctor's Name (BIOCK Capitals PIEASE) .........u oot et e et e et e e e et e et e e e e e
AAANES S .ttt ettt e e e e e e et e e et e e e aeen s

DOCTORS STAMP &
GMC NUMBER
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FAMILY CHALLENGES

You can take part in this challenge as a familyy Aleparture date marked with the family symbolpgsmto
children aged 14 and over, provided they are aceomep by at least one parent or legal guardianotkier
departure dates are restricted to adults of 18¥woeanal.

Taking part in a fundraising challenge is a vabtyeficial experience; not only do we explore #edént part of
the world, but we see our own strengths and aslidiifferently after achieving something so unidesperiencing
different environments and ways of life enhancesviews of the world and our life experience enousig.

As an adult, this can be life-changing. For youaggde, undertaking a personal challenge of thigreatill have a
huge impact on self-confidence and motivation.ilt aso enhance learning in school and college aohdl extra
interest to university or job applications. The enence of fundraising for a charity, as a famdgly adds to this.

Family Challenges: Frequently-Asked Questions

How fit does my child need to be?

The Family Challenges we are offering are tripscaesider suitable for a fit, active 14-year-old,just like any
other trip participant, training is essential. Unrd8s can be fitter than many adults, but tendateeHower stamina
levels. Any child joining this challenge should itfere be prepared to train. Gym workouts are saglly
recommended for children; family walking or cyclingtings are ideal. Allow plenty of time for gradlua
improvement, so sign up to your challenge as eexlgossible. In addition, children should be méntakepared
for the fact that their trip is designed to be &ading and home comforts will rarely be available!

How will my child feel at altitude?

From 2500m many people start to feel some effddieing at altitude, such as headaches, nauseshanithess of
breath. Everyone is different, and it is imposstbl@redict how your body will acclimatise. Undegslare still
developing physically, so may acclimatise slowantlou, and therefore feel more effects. This dmésnean
they will encounter any real problems, but it'seweore reason to ensure your child is fit, stromd laealthy
before departure. Any trip at altitude has plerft{imae to acclimatise built in and your group wikive a trip
doctor as well as experienced leaders and locdegubut if you are concerned please call us feicad

Do both parents need to take part in a Family Céradje?
Not at all. Each parent/guardian can be respongiblep to two 14-18 year-olds. All members of mniy group
must register on the trip together.

What about accommodation on the trip?

In hotels you will normally share a room with yatnild(ren); on camping trips you may be split begwéwo
tents. Depending upon the make-up of your family tiere may be several options, but your child(reitl never
be expected to share a room or tent with a noniamember.

What are my responsibilities as a parent/guardian?

You must ensure the information we receive in adeds accurate for each member of your family. ¥oe
responsible for your child’s behaviour at all tintesthe trip. Drinking alcohol is strictly forbidddor under-18s
on our trips.

What if my child cannot complete the trip?

If your child is not fit enough to continue you xalways be consulted but the decision ultimatebts with the
Discover Adventure leader, who is responsible lierdafety of the whole group at all times. In s@asges your
child will be able to rest in a support vehicle grathaps rejoin the group later, but this is somesi not possible.
Your child must be accompanied by its parent/g@ardit all times, so you must be prepared to abapdonown
challenge if your child cannot complete it. If yare responsible for two children you will all bejuéred to stay
together. In case of an emergency, your tour leaaer responsible for deciding on or taking thestadourse of
action. Discover Adventure leaders are very expegd and your family is in very safe hands withmhe

We are always happy to offer advice! If you are ume about whether a particular challenge is suitabfor you
or any family member, please just give us a call@ti722 718444

Discover Adventure Ltd, Throope Down House, BlandfdRoad, Coombe Bissett, Salisbury, SP5 4LN
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What happens to the information | provide?
Open Chal Ienge Agreement 5. Where necessary DAL provides the personal infdion given by you to the various suppliers
who provide each element of the Trip (for exampfn@s). DAL also provides this information to
The terms and conditions set out below form theshafsyour relationship with Discover other bodies such as credit card and insurance aoiepwho need to know them in order that

Adventure Limited (“DAL") of Throope Down House, &idford Road, Coombe Bissett, Salisburpayments can be processed and cover provided (wlppiable). Personal information shall also
Wiltshire, SP5 4LN and the Charity for whom you dahosen to raise funds (“the Charity”). be provided to the Charity for whom you are raidimgds. DAL will also use your personal details

Please read them carefully as they set out ea¢yipespective rights and obligations. All in order to send you further information regardDL (for example DAL'’s brochure.) If you do
bookings are subject to the following terms andditons. not wish DAL to use your details in this way, pledst them know.
Background Section B

DAL facilitates the raising of funds for charitibg providing adventure trips. Persons wishing to How do | Book?

raise monies for the charities concerned must egtiggast the minimum sponsorship monies 1.1 You must complete and sign DAL'’s registratiomtf, the medical questionnaire and

applicable for their chosen trip. The cost of the is paid to DAL out of the sponsorship monies appropriate insurance form and return with the appate payments as set out in Section A at the

raised and the remaining sponsorship monies arebiyege charity concerned. time of booking. You must be at least 18 when theking is made for all trips except Family
Challenges (see 1.3)

All parties agree the following:

Definitions. 1.2 If you have made a booking by telephone usog gredit card, you must send DAL a signed
1. In this Agreement, the following words shall bake following meanings unless the context registration form and medical questionnaire withthdays of the booking having been made. Your
otherwise requires:- booking will not be treated as such until this mmhation is received. If DAL does not receive your
@) “this Agreement” means this Agreement includingsehedules, appendices, signed registration form within this time periodADwill not issue you with a confirmation
amendments and additions. invoice and your booking will be considered carelIDAL and the Charity will have no further
(ii) “the Trip” means the inclusive arrangements, figlccommodation, car hire and allliability towards you.
other products and services provided by DAL purstmihis Agreement.
(iii) “the Organiser” means the organiser as definedbyPackage Travel, Package 1.3 Booking on Family Challenges
Holidays and Package Tours Regulations 1992 ($tatiistrument 1992 No. 3288) Departures designated by DAL as Family Challenge®pen to children of 14 years and over
and any amendment or re-enactment of the samellattier legislation provided they are accompanied by a parent or lggmidian. One parent can be responsible for up
implementing the EC Directive on Package Travetkage Holidays and Package to two children on a Family Challenge; all membafra Family Challenge must book at the same
Tours (Council Directive 90/314/EEC). time. By signing the Booking Form as a parent ardian on behalf of an under-18, you agree to
(iv) “the Registration Fee” means the registration f@gaple to DAL for the Trip. This is accept these conditions on behalf of the child, amedresponsible for ensuring all information
payable in addition to the Fund Raising Target. supplied is correct. Parents are responsible fob#haviour of under-18s at all times on the Trip.
(v) “the Fund Raising Target” means the minimum amadmhoney that you must raise Should a child be unable to complete the Trip,psent must abide by the instructions of the DAL
in order to take part in the Trip. Leader and accompany the child if deemed necessabAL.
(vi) “the Trip Cost” means the cost of the Trip duette ©rganiser which forms part of

the Fund Raising Target, being the basic trip adsised at the time of booking and When will the Trip be confirmed?
all airline fuel supplements and taxes as refetwad clause 11, together with any 2. Once DAL has received your registration and rmedjuestionnaire and all appropriate

other amounts you agree to pay the Organiser foTtip. payments, DAL will, subject to availability, confirthe Trip by issuing a confirmation invoice.
(vii) “you” and “your” means the participant named on D&\tegistration form. Please check this invoice carefully as soon asrgoeive it. You must contact DAL immediately if
any information which appears on the confirmatiomy other document appears to be incorrect
Section A or incomplete as it may not be possible to makegéa later.

Who organises the Trip?

1. DAL is the Organiser of the Trip. Your contrémt the Trip is with DAL. Please note DAL's  When does my contract for the Trip come into existece?

responsibilities are limited to the provision oéffirip in accordance with this Agreement. Except3. A binding contract between you and DAL comes itistence when DAL despatches its

in relation to monies paid to the Charity and Hefdhem on DAL's behalf in accordance with  confirmation invoice to you. You agree that Englistw (and no other) will apply to your contract
clause 2.5, DAL has no responsibility for any papteemade to the Charity or for any act(s) or and to any dispute, claim or other matter of arscdption which arises between you and DAL

omission(s) of the Charity. (except as set out below). You also agree thati@pute, claim or other matter of any description
(and whether or not involving any personal inju)ich arises between you and DAL must be
What is the Payment Timetable? dealt with by the Courts of England and Wales amiless, in the case of Court proceedings, you
2.1 (i) You must pay the Registration Fee ditedDAL at the time of booking. live in Scotland or Northern Ireland. In this casgceedings must either be brought in the Courts
(i) You must pay the Fund Raising Target directite Charity no less than 8 weeks prioof your home country or those of England and Wdfgsroceedings are brought in Scotland or
to the commencement of the Trip. Northern Ireland, you may choose to have your eattand any dispute, claim or other matter of
(i) The Charity shall pay the Trip Cost to DAloess than 8 weeks prior to the any description which arises between you and DAtegoed by the law of Scotland/Northern

commencement of the Trip provided the Charity leagived sufficient amounts to  Ireland as applicable (but if you do not so cho&sglish law will apply).
cover the Trip Cost from you.
(iv)  If you wish to pay the Trip Cost yourself (@gposed to this being paid for by the ~ What about Minimum Numbers?
Charity out of the Fund Raising Target) you carsdoln this case the Trip Cost must4. Please note that each Trip has a minimum nuofbgarticipants required for its operation. As a
be paid directly to DAL no less than 8 weeks ptiothe commencement of the Trip. result DAL reserves the right to cancel a speciéparture due to insufficient numbers up to 56
days prior to departure. In the circumstances yililbe offered an alternative trip (which may

2.2 If you wish to purchase the insurance offerg®BL all applicable premiums must be paid asinvolve an additional payment) or a complete ref(sek options 5b and 5c¢ under “Itinerary”
soon as possible as cover is not effective urg¢hhave been paid. Please see clause 8. below).

2.3 Credit Card payments: No credit card fee wélldnarged when paying the Registration Fee. Atinerary

fee of 2% will be charged on all other credit caayments made to DAL (for example the Trip 5. DAL starts planning the trips it offers many rtimin advance. Occasionally, DAL has to make

Cost.) Credit card charges on payments made tGlilagity are at the discretion of the Charity.  changes to planned trips both before and afteribgskhave been confirmed. Whilst DAL always
endeavours to avoid changes and cancellations, DAt reserve the right to do so.

2.4 For flight and non flight inclusive bookingdl, monies paid to the Charity (if any) up to thdl fu

amount of the Trip Cost will be held on DAL's behantil they are paid to DAL or refunded to  Most changes are minor. Occasionally, DAL has there“significant change”. A significant

you. Please note: this clause only applies to nsopéd to the Charity up to the full amount of thechange is a change made before departure whidhgtakcount of the information you give DAL

Trip Cost. Monies paid to the Charity over and abthe Trip Cost belong to the Charity. at the time of booking and which DAL can reasondi#yexpected to know as the Organiser, DAL
can reasonably expect to have a major affect o tipe Significant changes are likely to include
What happens if | fail to pay all monies on time? the following changes when made before departucéaage of accommodation area for the whole

3.1 If DAL or the Charity (as applicable) do noteeve all payments due from you (including anyor a major part of the time you are away, a charigritward departure time or overall length of
surcharge where applicable) in full and on timeyryplace on the trip will no longer be guaranteetime you are away of twelve or more hours, a chaidéK departure point to one which is more
further surcharges may be applicable. This inclubdedull Fund Raising Target which must be inconvenient for you and, in the case of tourdgaiicant change of itinerary missing out one or
paid to the Charity in full no less than 8 weekfobethe commencement of the Trip. DAL will be more major destination substantially or altogether.
entitled to keep the Registration Fee paid or duka date. If you intend to cancel but have not If DAL has to make a significant change or canBdL will tell you as soon as possible. If there
notified DAL in writing of your intent to cancel kihis date, you must pay the cancellation chargéstime to do so before departure, DAL will offevythe choice of the following options:-
shown in clause 14 depending on the date DAL resslgrireats your booking as cancelled.

(a) (for significant changes) accepting the charareangements

What are your responsibilities? (b) purchasing an alternative trip from DAL, ofimm8ar standard to that originally booked if
4.1 You must not do anything or fail to do anythimlgich is reasonably likely to bring the Charity available DAL will offer you at least one alternative trgd equivalent or higher standard
and/or DAL into disrepute whether before duringatier the Trip. which will not cost any more than the Trip Costtthis trip is in fact cheaper than the
original one, DAL will refund the price differente you (if you have paid the Trip Cost to
4.2 You must ensure that all information you giv&lDand/or the Charity including all DAL directly yourself) or the Charity (if DAL haveeceived the Trip Cost from the Charity).
information provided on DAL'’s registration and imance forms and medical questionnaire is If you do not wish to accept the trip DAL specifigaffers you, you may choose any of
complete, true and accurate. If you fail to do3a| and/or the Charity shall be entitled to cancel DAL’s other then available trips. The price ofskemay be higher or lower than the Trip

your bookingand DAL shall be entitled to keep the Registrafi@e you have paid. Depending on and will be payable.
the date when DAL and/or the Charity discover gt have failed to comply with the provisions (c)  cancelling or accepting the cancellation inathéase you will receive a full and quick
of this clause DAL will also be entitled to chathe cancellation fees set out in clause 14. See als refund of all monies (including the Registratiorefrgou have paid directly to DAL. Please
section headed “DAL'’s Liability.” note: where the Charity has paid the Trip Cost £&.PDAL will refund that Trip Cost to the
Charity (See “Refunds and Compensation” below.)
Discover Adventure Ltd, Throope Down House, BlantidRoad, Coombe Bissett, Salisbury, SP5 4LN
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Please note, the above options are not availabéeerdmy change made is a minor one. Once the Trip Cost has been confirmed at the tifilm®oking, DAL will only increase it in the
following circumstances. Price increases after lrephill be passed on by way of a surcharge. A
If DAL has to make a significant change or canB&L will as a minimum where compensation isurcharge will be payable, subject to the condgtiset out in this clause, if DAL’s costs increase a
due pay you reasonable compensation payments degesmithe circumstances and when the  a result of transportation costs (e.g. fuel, scletiairfares and any other airline surcharges) whic
significant change or cancellation is notified tauysubject to the following exceptions. are part of the contract between airlines (and thgeénts) and the Organiser or dues, taxes or fees
Compensation will not be payable and no liabiligybnd offering the above mentioned choices payable for services such as landing taxes or émban or disembarkation fees at or airports
can be accepted where DAL are forced to make agehancancel as a result of unusual and increasing or DAL’s costs increase as a resulhgfehanges in the exchange rates which have
unforeseeable circumstances beyond DAL'’s conthel consequences of which DAL could not  been used to calculate the cost of the Trip.
have avoided even with all due care or where DAfoised to cancel due to the minimum number
of participants required for the Trip not beingaleed. No compensation will be payable and the Even in the above cases, only if the amount ofribeease in DAL'’s costs exceeds 2% of the Trip
above options will not be available if DAL cancatsa result of your failure to comply with any  Cost (excluding insurance premiums and any amentioianges), will DAL levy a surcharge. If
requirement of these booking conditions entitlingLDor the Charity to cancel (such as paying orany surcharge is greater than 10% of the Trip @osatluding insurance premiums and any
time) or if the change made is a minor one. A mitfmnge is any change which, taking account aimendment charges), you will be entitled to cagoet booking and receive a full refund of the
the information you have given DAL at the time ablzing or which DAL can reasonably be Registration Fee and the Trip Cost if you have piage directly to DAL. DAL does not refund
expected to know as the Organiser, DAL could nasoaably expect to have a significant effect amendment charges. If DAL has received the Tript @os the Charity, this will be refunded to
the Trip. the Charity. Alternatively you purchase anothgy from DAL as referred to in “Itinerary” above.
Please note that travel arrangements are not alpiagdiased in local currency and some apparent
Very rarely, DAL may be forced by “force majeurse¢ “DAL’s Liability” below) to change or  changes have no impact on the price of your trduelto contractual and other protection in place.
terminate the Trip after departure but before tieeduled end of your time away. This is

extremely unlikely but if this situation does occDAL regret it will be unable to make any You have 14 days from the issue date printed omsuheharge invoice to tell us if you want to
refunds (unless it obtains any refunds from itspéieps), pay you any compensation or meet any cancel or purchase another trip. If you do not@&L that you wish to do so within this period of
costs or expenses you incur as a result. time, DAL are entitled to assume that you will ghg surcharge. Any surcharge must be paid with

the balance of the cost of the Trip or within 14slaf the issue date printed on the surcharge
Challenge Participation and responsibility invoice, whichever is the later.

6. The Trip may involve hazards which are inheterthe activities involved in it. These inherent
hazards increase the risk to participants of pedsojury, death, illness, and/or loss or damage toDAL promises not to levy a surcharge within 30 def/the start of the Trip.
property. By making your booking with DAL you ackmledge and accept the inherent hazards
involved in the Trip. Except as set out in this égment, DAL cannot accept any liability for any Please note, changes and errors occasionally occu¥ou must check the price of your chosen
personal injury, death, illness, loss or damagerégerty or any other loss or damage you incur a$rip at the time of booking.
a result your participation in the Trip. Helmetsemtcycling or safety equipment supplied for all
other activities must be worn correctly at all tsne The Trip Cost is based on the exchange rate £137$% as of 15 May 2007 &
£1 = 1.4576 €. as of 15 May 2007.
What about Flight delays?
7. DAL regrets it is not in a position to offer yany assistance in the event of delay at your Equipment
outward or homeward point of departure. Any airloeecerned may however provide 12. Clients taking their own equipment and biketi@ur are responsible for any charges for
refreshments etc. DAL cannot accept liability fayalelay which is due to any of the reasons settransportation levied by the airline including essdaggage.
out in “DAL’s liability” (which includes the behawur of any passenger(s) on the flight who, for

example, fails to check in or board on time). Participants

13. DAL and/or the Charity reserve the right orsmeeable grounds to refuse participation to
Do | need Travel Insurance? anyone at any time without having to disclose tson. Your entitlement to participate depends
8. Travel insurance, including cover for baggagenandatory for all clients whilst on a tour on our being satisfied that there are no circuntgtaminder which DAL ought properly to decline
organised by the DAL. Other than liability arisifrgm negligence in respect of death or personalyour participation. DAL'’s decision on your partieifion shall be final and binding. DAL however
injury caused by DAL or its staff, you travel, tdiger with your personal property including will not exercise this right without having cleaognds to do so. In any circumstances where DAL
baggage, solely at your own risk at all times. oe wholly responsible for arranging your own decides that you may not participate your RegisinafEee and insurance premium will be refunded
insurance and if you join the tour without adequaseirance you may not be permitted to to you in full.
continue, with no right of refund. When you book with DAL, you accept responsibiliy finy damage or loss caused by you. Full

payment for any such damage or loss must be pagdtdit the time to the accommodation owner
If you choose not to take out DAL'’s specially agad Travel/Cancellation insurance you are ~ or manager or other supplier. If you fail to do wou will be responsible for meeting any claims
responsible for ensuring that you have adequateteriravel insurance, with protection for the fulbubsequently made against DAL (together with DAt and the other party’s full legal costs) as
duration of the tour in respect of at least medialenses, injury, death, repatriation, cancehatio a result of your actions.
and curtailment. If you make your own arrangemgots should ensure that there are no exclusion
clauses limiting protection for the type of actiett included in the tour. You are responsible for What if | want to cancel?
providing proof of this cover to DAL; failure to &g by its deadline may result in DAL charging 14.1 If you wish to cancel, DAL must receive netin writing from you. Effective date of
you for its insurance. cancellation will be taken from the date such rticreceived. Cancellation fees after registration
has been made are as follows. Please note RegistR#es, amendment fees and insurance
You must satisfy yourself that any travel insuraao@nged through DAL meets your requiremenggemiums are not refundable in the event that yancel.
and you should arrange supplementary insuranaeeil he. You are responsible for notifying DAL

if you have not received insurance documentatiter &AL has taken payment. Any claims Period before departure written notice Cancellatim Charge

concerning matters for which you are required t@bare insured must be directed to your of cancellation is received by us

insurers. You will be deemed to have read therarse cover. All participants are personally ~ More than 56 days prior to departure loss of Reggisn Fee only

responsible for informing insurance companies gof pme-existing conditions. 56-29 days prior to departure 50% of the Trip Cost
28-15 days prior to departure 75% of the Trip Cost

Do you require Medical Details? 14-0 days prior to departure 100% of the Trip Cost

9. DAL requires a completed medical questionnaenfeach participant. If you are aged over 65
years of age or if you have any medical conditiwat tould be adversely affected by exercise, If you have paid the Trip Cost directly to DAL

particularly a heart condition or asthma, you nprstvide DAL with a signed medical If you cancel your booking, the cancellation chargeferred to above will apply. You will receive
questionnaire and further information as necesang your doctor. See also Section A clause 4.2 refund of any monies paid by you directly to D#lating to the Trip Cost after deduction of the
above. cancellation charges set out above. Please alsBesg®n A clause 3.1.

What if | have a Complaint? If the Charity has paid the Trip Cost to DAL.

10. Should you have a complaint about any patefTrip, you must tell both the relevant supplieif you cancel your booking, the cancellation chargeferred to above will apply. DAL shall refund
and the tour leader at the time. It is only if DAhd the relevant supplier know about problems thatthe Charity any monies relating to the Trip Quaitl by it to DAL after deduction of the
there will be the opportunity to put things righny complaints must be communicated to the toucancellation charges set out above. You agredhkatharity shall be entitled to keep any such
leader in writing immediately while on tour andtke office no later than 28 days after the return refunded monies and shall not be obliged to pamtteeyou.
of the tour.

If cancellation occurs in circumstances where recpwf cancellation charges is indemnified
Will the Price of the Trip increase? under your travel insurance, you hereby agreeythatwill co-operate in the recovery of these
11. DAL reserves the right to make changes to amdect errors in advertised prices at any time charges from the insurers and any sums recovermet tine policy will again be paid to the
before your trip is confirmed. DAL will advise yaf any error of which DAL are aware and of th€harity.
then applicable price at the time of booking.

With regards to any monies paid to the Charity ared above the Trip Cost, no refund of these
Please note, the Trip Cost you agree to pay cansithe basic trip cost advised at the time of  will be payable to you in the event of your caratidin of your booking as these monies were
booking and the full amount of any fuel supplemantaxes imposed by any airline providing raised for charitable purposes.
flights which form part of your Trip together widmy other amounts you agree to pay the
Organiser for the Trip. Due to their fluctuatingunra, airline fuel supplements and taxes are not 14.2 Transferring your place to another Trip maybssible. You must make this request to DAL
included in the basic trip cost advised at the tohbooking, but are payable in full in the amount (and your Charity where applicable) in writing. Mdhan 56 days before departure, DAL will

confirmed by the airline approximately 6 — 8 wepkisr to commencement of the Trip. This endeavour to transfer your Registration Fee leSsaé4ninistration fee. Further charges may be
amount is not a surcharge as it is part of the Tip Cost you agree to pay at the time of bookingleducted where costs exceeding this have been spetur behalf and are irrecoverable by DAL.
and the surcharge provisions set out below willayply to it. The Trip you transfer to must depart within 12 nisnof the Trip you transfer from. You must

immediately pay the difference to DAL if your newil has a higher Registration Fee; where this
Discover Adventure Ltd, Throope Down House, BlantidRoad, Coombe Bissett, Salisbury, SP5 4LN
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is lower, DAL will deduct any difference from theiir Cost invoice to be paid by you or your  (6) Where any claim or part of a claim (includifgse involving death or personal injury)
Charity. You must accept and adhere to any diffeeerin Tour Costs and Fundraising Targets, asdncerns or is based on any travel arrangemerdsidimg the process of getting on and/or off the
sign a new Registration Form when requested. If yeguest to transfer is made 56 days or less transport concerned) provided by any air, seapraibad carrier or any stay in a hotel, the
prior to departure, DAL will be unable to transjeur Registration Fee and cancellation chargesmsximum amount of compensation DAL will have to yay will be limited. The most DAL will

above will be applicable. have to pay you for that claim or that part oflaim if DAL are found liable to you on any basis is
the most the carrier or hotel keeper concernedavbale to pay under the international

What if | want to make amendments? convention or regulation which applies to the ttareangements or hotel stay in question (for

14.3 Should you wish to make any changes to yonfirtned booking, you must notify DAL and example, the Warsaw Convention as amended or urdedeand the Montreal Convention for

the Charity in writing as soon as possible. WHilgt will endeavour to assist, DAL cannot international travel by air and/or for airlines wéin operating licence granted by an EU country,

guarantee it will be able to meet any such requegkere DAL can, an amendment fee of £55 pethe EC Regulation on Air Carrier Liability No 88®(22 for national and international travel by air,
person/per booking will be payable together witly eosts incurred by DAL and any costs or the Athens convention for international travel lpp)y Please note: Where a carrier or hotel would

charges incurred or imposed by any of DAL'’s supplie not be obliged to make any payment to you undeagipdicable International Convention or
Regulation in respect of a claim or part of a claAL similarly are not obliged to make a
Passport, vaccinations and visas payment to you for that claim or part of the claitwhen making any payment, DAL are entitled to

15. You are responsible for arranging, and mushipossession of, a valid passport and any visadeduct any money which you have received or aréezhto receive from the transport provider or
and vaccination certificates required for the whaflgour journey. Information given by DAL hotelier for the complaint or claim in question.pi&s of the applicable International Conventions
about these matters or related items (climatehirigt baggage, personal gear etc) is given in goahd Regulations are available from us on request.

faith but requirements may change and you mustkctrecup to date position in good time before

departure. It is your responsibility to obtain arecessary vaccinations for your tour and to do so(7) Please note, DAL cannot accept any liabilityday damage, loss, expense or other sum(s) of

well before the departure date. any description (1) which on the basis of the infation given to DAL by you concerning your
booking prior to DAL accepting it, DAL could not¥®&foreseen you would suffer or incur if DAL

Reqistration form breached our contract with you or (2) which did result from any breach of contract or other

16. Signing your registration form or submittinguy@nline booking form signifies your fault by DAL or its employees or, where DAL arepessible for them, its suppliers. Additionally

agreement to abide by the authority of the leaalkg represents Discover Adventure Ltd. The DAL cannot accept liability for any business losses

decision of the leader as to the conduct, itineeany objectives of the tour is final. If in the pjpin

of the leader, your behaviour or physical condii®detrimental to the safety, welfare and well- (8) You must provide DAL and its insurers with adisistance it may reasonably require. You must
being of the group as a whole or that your geneeditbeing will be put at risk by continuing with also tell DAL and the supplier concerned about yaaim or complaint as set out under “What if |
the Open Challenge, you may be asked to leavethenithout the right to any refund for unused have a complaint?” If asked to do so, you mustsfiemnto DAL or our insurers any rights you have

services. against the supplier or whoever else is respon8ilblgour claim or complaint (if the person
concerned is under 18, their parent or guardiart shwso). You must also agree to cooperate fully
Consumer protection with DAL and its insurers if DAL or its insurers wiato enforce any rights which are transferred.

17. Open challenge events are protected by ATOLAM® Trust, since DAL is a member of

AITO and holds an Air Travel Organisers Licencenged by the Civil Aviation Authority. DAL’'s (9) Force Majeure: Except where otherwise expressly stated in thes&ing conditions, DAL
ATOL number is 5636. In the unlikely event of DALitssolvency the CAA will ensure that you regrets it cannot accept liability or pay any comgagion where the performance or prompt
are not left stranded abroad and will arrange fiong any money you have paid to DAL for an  performance of our obligations under our contraith wou is prevented or affected by or you

advanced booking. For further information visit tN€OL website atvww.atol.co.uk otherwise suffer any damage or loss (as more tidiscribed in clause 18(1) above) as a result of
"force majeure." In these Booking Conditions, "®majeure” means any event which DAL or the
DAL'’s Liability supplier of the service(s) in question could negrewith all due care, foresee or avoid. Such

18. (1) DAL promises to make sure that the Trimagements DAL has agreed to make, performevents may include war or threat of war, riot, lcstife, actual or threatened terrorist activity,

or provide as applicable as part of its contrathwbu are made, performed or provided with industrial dispute, natural or nuclear disastevease weather conditions, fire and all similar ¢sen
reasonable skill and care. This means that, sutrjbiese booking conditions, DAL will accept  outside our control.

responsibility if, for example, you suffer deathp@rsonal injury or your contracted holiday

arrangements are not provided as promised or ptefieient as a result of the failure of DAL, Elights

DAL’s employees, agents or suppliers to use redslerskill and care in making, performing or  19. The flight timings given on booking and detaile trip documentation are for general guidance
providing, as applicable, your contracted holideyaegements. Please note it is your responsibiliynly and are subject to change. The latest timivitire shown on your Joining Instructions letter,
to show that reasonable skill and care has not bsed if you wish to make a claim against DAL. which will be despatched to you approximately tweels before departure. In most cases your

In addition, DAL will only be responsible for whiai$ employees, agents and suppliers do or do ri@kets will be given to you at the airport. You steheck flight details very carefully immediately

do if they were at the time acting within the caudd their employment (for employees) or on receipt to ensure you have the correct flighes. It is possible that flight times may be
carrying out work DAL had asked them to do (forigeand suppliers). changed even within two weeks of departure — DAL ezintact you as soon as possible if this
occurs.

(2) DAL will not be responsible for any injury,riléss, death, loss (for example loss of enjoymenfAL is not always in a position to confirm the &id, aircraft type and airport of destination which
damage, expense, cost or other sum or claim oflesgription whatsoever which results from anywill be used in connection with any flight includedyour trip. When this information is provided

of the following: - at the time of booking or subsequently, it is subje change. Any such change will not entitle you
- the act(s) and/or omission(s) of the person(®ctéd or any member(s) of their party or to cancel or change to other arrangements withaying DAL’s normal charges.

- the act(s) and/or omission(s) of a third party eannected with the provision of your holiday and

which were unforeseeable or unavoidable or Conditions of suppliers

- ‘force majeure’ as defined below 20. Many of the services which make up the Trippamvided by independent suppliers. Those

suppliers provide these services in accordancethvtin own terms and conditions. Some of these
(3) Please note, DAL cannot accept responsibitityainy services which do not form part of its  terms and conditions may limit or exclude the sigsfsl liability to you, usually in accordance with
contract with you. This includes, for example, adylitional services or facilities which your hotelapplicable International Conventions (see “Liapiliabove). Copies of the relevant parts of these
or any other supplier agrees to provide for younetiee services or facilities are not advertised iferms and conditions are available on request fo#h or the supplier concerned.
DAL's brochure and DAL have not agreed to arrarfgat. In addition, regardless of any wording

used by DAL on its website, in any of its brochuve€lsewhere, DAL only promise to use Special Requests
reasonable skill and care as set out above and dd&ks not have any greater or different liability 21. If you have any special request, you must @diaL in writing at the time of booking.
to you. Although DAL will endeavour to pass any reasonabbguests on to the relevant supplier, DAL

regrets it cannot guarantee any request will beunketss DAL have specifically confirmed this.
(4) The promises DAL make to you about the sesvitbas agreed to provide or arrange as partfdr your own protection, you should obtain confitioa in writing from DAL that your request
its contract with you - and the laws and regulaiofhthe country in which your claim or complainwill be complied with (where it is possible for DAb give this) if your request is important to you.
occurred - will be used as the basis for decidihgtiver the services in question had been propeiGonfirmation that a special request has been matedssed on to the supplier or the inclusion of
provided. If the particular services which gave fis the claim or complaint complied with local the special request on your confirmation invoicawy other documentation is not confirmation
laws and regulations applicable to those servitéseatime, the services will be treated as havingthat the request will be met. Unless and until 8jmadly confirmed, all special requests are subjec
been properly provided. This will be the case eféme services did not comply with the laws ando availability.
regulations of the UK which would have applied fiaolse services been provided in the UK. The
exception to this is where the claim or complaimaerns the absence of a safety feature which DAL regrets it cannot accept any conditional bogkin.e. any booking which is specified to be
might lead a reasonable participant to refuseke the trip in question. conditional on the fulfilment of a particular recgeAll such bookings will be treated as “standard”
bookings subject to the above provisions on speedlests
(5) As set out in these booking conditions DAL lisnihe maximum amount it may have to pay you
for any claims you may make against it. Prices and Brochure Accuracy.
Where DAL is found liable for loss of and/or damageny luggage or personal possessions 22. Please note, the information and prices shovi»AL'’s brochure and other promotional
(including money), the maximum amount DAL will hateepay you is £1,500 (fifteen hundred) pematerial may have changed by the time you comeawd the Trip. Whilst every effort is made to
participant affected unless a lower limitation agplto your claim under this clause or sub-clauseensure accuracy, regrettably errors do occasionattyr. You must therefore ensure your
(6) below. information is up-to-date and accurate by checkithgetails of the Trip (including the price) with
For all other claims which do not involve deattpersonal injury, if DAL are found liable to you DAL at the time of booking. This brochure is DALSole responsibility. It is not issued on behalf
on any basis the maximum amount it will have to pay is twice the price (excluding insurance of and does not commit any independent organis@goners whose services are featured in it.
premiums and amendment charges) paid by or on foefhthle participant(s) affected in total
unless a lower limitation applies to your claim endlause sub-clause (6) below. This maximum Promotional Material
amount will only be payable where everything hasegarong and you have not received any ~ 23. DAL reserves the right to use any photograpitsimages taken on a trip or trip-related
benefit at all from the Trip. occasion by its employees, or forwarded by anygreos the trip or connected to the trip, in its
brochures, on its website and for use in any atklerant promotional material.

Discover Adventure Ltd, Throope Down House, BlantidRoad, Coombe Bissett, Salisbury, SP5 4LN
Tel: 01722 718444, Fax: 01722 718445, info@discadeenture.com, www.discoveradventure.com



