DISC
A
REGISTRATION PACK —

The following informatiamcludes everything you need to register
onto this adventurous chadje.
If you have any queries péeasntact us on the details below.

We hope that you decide to take up the challenge!

UK - LAND’S END TO JOHN O'GROATS
OPEN CHALLENGE 2010

4 May — 16 May 2010
31 August — 12 September 2010

Choose your challenge ... choose how to fund your e

FUNDRAISING OPTION SELF-PAYMENT OPTION
£349 £349
To be paid to Discover Adventure upon | To be paid to Discover Adventure upon
Registration Fee registration; is non-refundable & non- registration; is non-refundable & non-
transferable, and in addition to the transferable, and in addition to the
Minimum Fundraising Target and Tour | Minimum Fundraising Target and Tour
Cost below. Cost below.
£2950
Your charity must receive this at latest 8 No minimum

weeks before departure.

Discover Adventure is the only tour operatg

to price Open Challenges so that a high 60

remains with your charity. This is the best
deal for your chosen charity!

Minimum
Fundraising Target

If you fundraise, 100% of your donatior
remains with your charity. You can
make your donation at any time.

£1180 £1180
Tour Cost Invoice sent to vour charity Weeks_ before Invoice sent to yo weeks before
departure providing they have received yot d
o T . eparture
Minimum Fundraising Target

All costs are based on a minimum of 15 participantand will include: It does not include:
- all transport & full vehicle support en-route - two meals as specified in itinerary
- all food (other than two meals) - optional night's accommodation in Cornwall bef@ray 1
- Discover Adventure leader / mechanic / driver(s) - travel insurance (optional)
- maps & route information - bicycle, cycle helmet & water bottles
- accommodation in hotels/inns/hostels enroute - personal spending

- pick-up from Penzance (evening before the stamtquired
- costs as above (inclusive of VAT if applicable) participant provided
that there are at leakh participants per event.

ALL OUR OPEN CHALLENGES ARE ADVENTUROUS AND CHALLEMKBING
BUT ACHIEVABLE PROVIDED YOU TRAIN WELL IN ADVANCE!

Discover Adventure Ltd, Throope Down House, BlandidRoad, Coombe Bissett, Salisbury, SP5 4LN
Tel: 01722 718444, Fax: 01722 718445, info@discasreenture.com, www.discoveradventure.com



UNITED KINGDOM

LAND’S END TO JOHN O’'GROATS
OPEN CHALLENGE ITINERARY

Duration: 13 days / 12 nights
Trip Grade: Tough
Dates:4 May — 16 May 2010
31 August — 12 September 2010
Payment Options:

FUNDRAISING SELF-PAYMENT
OPTION OPTION
2010 Reg Fee 2010 Reg Fee
£349 £349
+ +
Min. Fundraising Target| Tour Cost per person
£2950 £1180

Cycling from Land’s End to John O’ Groats, the
furthest possible distance in the British Isles, ia classic
challenge that many dream of. Starting at Land’s Ed
on the south-westerly tip of England, we pedal ouway
through Cornwall, over Dartmoor and north along the
Welsh border, skirting the Lake District into Scotland,
via lochs and the highlands to the North Coast and
John O’Groats.

In all we will cover roughly 1000 miles in 12 days,
passing through some of the most stunning and remet
countryside in the British Isles.

This is a tough challenge but a fabulous way to sélee
country, and one of the most rewarding things you
ever do!

ITINERARY

Day 1:Lands End —
Liskeard

Land’s End is
stunningly situated on
the southwestern-most

tip of England. Its rocky cliffs and pounding seaake a
fabulous backdrop for the obligatory photos

before we start! Then we gather at the Start I lzegin
our challenge. Our journey starts on winding Cdrnis
roads as we head east towards Penzance, cycling tde
sea for a short stretch as we pass the famous neiwh
St Michael’'s Mount.

Today is mainly undulating but with a few longeindbs
and some shorter steep ones! Inland again, we take
winding back-roads before joining a quiet main road
Truro and St Austell, passing close to the EdeljeBto
before cycling on towards Liskeard.

Approx Distance Cycled: 83 Miles

(Breakfast not included)

NB We will start fairly early from Land’s End, sowywill
probably find it more practical to arrive the nighefore.
We can arrange transport from Penzance, the nearest
mainline railway station, the night before as wa|
accommodation in St Just (approx 5 miles from Land’
End.)

Day 2: Liskeard — Sampford Peverell

Today we cross Dartmoor, which is generally recsei
to be the most challenging section of the ride.djude
over rolling hills into Devon and through Tavistoekhere
we have a steep climb onto Dartmoor itself. Thevgiare
fabulous if it's a clear day, though it can oftenfbggy in
this wild part of southwest England, so we takeaity as
we climb towards the village of Two Bridges. Thava
great descent into Postbridge, site of the wellvkmgtone
Clapper Bridge, and then we climb again. By theetine
reach the small town of Moretonhampstead the harder
climbs are over, though there are still a few skherp
hills as the road
winds its way to
the edge of
Dartmoor, where
it's downhill all
the way to
Exeter. Crossing
the centre of
Exeter as a group, we follow a quiet road nortouigh the
small town of Cullompton and finish a few milesther
north at the small town of Sampford Peverell.

Approx Distance Cycled: 84 Miles

Day 3: Sampford Peverell — Tintern
Continuing north, we cycle
mainly on quiet, flat roads as
we cross into Somerset,
passing Wellington and the
busy town of Taunton. On
back-roads again, we cycle /i
towards Cheddar, enjoying the
typically English rural scenery. fE
There are a few short hills but
we avoid the steep Gorge itsel
We near the Severn Estuary as
we approach the outskirts of
Bristol, and take the Avon
Gorge cycle path for a short stretch as we heatingqugh
Avonmouth to the Severn Bridge. We cross the bridge
using the cycle path and celebrate our arrival alés!
Our day ends with one of the most scenic partsiof o
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route as we follow the rolling road through theefsied
Wye Valley, enjoying views of the beautiful ruin of
Tintern Abbey and its pretty riverside village.
Approx Distance Cycled: 98

miles

Day 4: Tintern — Shrewsbury

We follow the Wye River to

Monmouth, where we head

north into Herefordshire,

leaving Wales behind. The

long, fairly gentle gradients are

still with us though, as we ride north towards tivn of
Hereford, with its striking cathedral and red sdods
buildings. Here we see the Wye for the last timeas
cross it going into the city. We head out of townaoquiet
road heading to the small village of Leintwardioessing
into Shropshire a few miles further on. We cycle on
undulating country lanes, passing fields and swiidiges,
and the lovely scenery of the Hope Valley. We iie-tbe
main road just south of Shrewsbury, where we hasteoat
run-in to our hotel.

Approx Distance Cycled: 90 miles

Day 5:
Shrewsbury —
Preston
Our morning
starts with a
gentle cycle
through the
medieval town of
Shrewsbury, with
its historic black
and white timbered buildings, and we cross the Rive
Severn — much smaller than when we crossed it ays d
ago! We head north, turning onto a quiet countadrand
passing through the small market towns of Wem and
Whitchurch. Our route is mainly flat and the mifesss
quickly. We head through a quiet corner of Chesbire
main roads into the most built-up area of our jeyrby-
passing busy Warrington and Wigan as we cycle sn fa
flat roads into Lancashire and on to our hotel pedow
Preston.
Approx Distance Cycled: 86 miles

Day 6: Preston — Carlisle
Today is long, but our
last full day on
English soil! We
cross Preston early,
avoiding the morning
traffic, and head north
on quiet roads once
more through
Garstang and along
the edge of the
impressive Bowland
Forest. The roads are primarily flat as we followv oute
through the attractive town of Lancaster, cross int
Cumbria, and pedal on through Kendal, renownedts$or
energy-boosting mint cake! The hills of the Lakesthct
rise to our left as we head towards Shap Fellyat o
1000ft the most notable climb since Dartmoor. Thale

-
B

is long but the gradient is fairly gradual. Frore thp

there are great views of hills and rolling greehieys. A

fabulous long twisting descent now takes us alrathshe
way to Penrith, where we cycle past the castle and
on to Carlisle.
Approx Distance Cycled: 100 miles

Day 7: Carlisle — Kilmarnock
We head north from Carlisle through the small
village of Longtown, just before the border with
Scotland. Crossing over into Scotland, we pass the
famous blacksmith’s forge at Gretna Green,
elopement capital of the world, and head through th
village. Our first day on
Scottish roads takes us
on mainly flat, quiet
back roads east,
bypassing the pretty
town of Dumfries. The
morning’s ride is very
picturesque with the
lush green rolling hills
of the Southern
Uplands to either side
as we cycle northeast
through small towns
and villages. There are some long but fairly geciilabs
and descents as we cycle through this beautiful
countryside. We pass through the small town of 8anq
home to Britain’s oldest post-office, and a grddt o
Tolbooth. In Sanquar, along with Cumnock and New
Cumnock a few miles ahead, look out for memorials a
plagues commemorating the Covenanters who rebelled
against the religious dictates of the Stuart Kiimgthe late
1600s. Nearing Kilmarnock the roads get busierdomt
hotel lies just the other side of town.
Approx Distance Cycled: 95 miles

Day 8: Kilmarnock — Inverary
We turn onto quieter roads as we head east toittiedf
Clyde via Irvine and Kilwinning. Following the cda®ad
via the pretty waterside town of Largs, we enjdydiaus
views across the water to the Isles of Arran antBTihe
road continues to climb and descend as we cycleydloe
coast to Gourock, where we take the ferry acrosstiort
strait to Dunoon. We cycle north through beautifukst
and along the shores of Loch Eck, sometimes hidicen
view by the trees, at other times we cycle rigtide the
water. This section is mainly flat, until we reable
shores of Loch Fyne, where from the small village o
Creggans we have a
stiff climb to the top of
the loch, with tempting
views of Inverary a
short distance away (as
the crow flies) on the
opposite side of the
loch! We pass the
world-renowned oyster-
beds of Loch Fyne and
approach Inverary on
flatter roads. Look out for the fairy-tale toweifstioe
castle among the trees to your right just befoeetdlvn.
Approx Distance Cycled: 90 miles
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Day 9: Inveraray —

Loch Lochy

Our day starts with a

long climb out of

Inverary, and we start to

feel as though we are

really in the Highlands!

After a few miles we

reach the shores of Loch

Awe and cycle around the top of it, admiring thimsuof

Castle Kilchurn at its head. Heading east to thesto

again, we cross over the iron bridge at Conneth \great

views of Loch Etive to our right and the Isle of Mu

across the sea on our left. Our route now is biedusis

we follow the coast road with views of stunning alate

beaches, and hilly islands and peninsulas acressdter.

Inland, the higher peaks are visible in good weaathe

Skirting the forests of Appin, we head north agatii|

following the coast, to Ballachulish — where thad®plits

off to the famous Glencoe. We continue straight on,

crossing Loch Leven, and cycle along the banksoahL

Linnhe, enjoying a much-deserved flat run into Fort

William. In good weather we may get good views ehB

Nevis and the surrounding high peaks. We climbodfte
town, passing the
impressive
Commando
Memorial after
about 6 miles, and
cycle an
undulating route
alongside Loch
Lochy.
Approx Distance

Cycled: 97 miles

Day 10: Loch Lochy — Bonar Bridge

Another day of beautiful Highland scenery awaitasisve
head further north. We are nearing our destinatimm,
taking the hills in our stride and our legs feadajt We
follow the Caledonian Canal to Fort Augustus, vifish
impressive ladder of canal locks, and come to dlo¢ 6f
Loch Ness, which will be our companion for manyesil
We pass Invermoriston and then the ancient Urquhart
Castle, very picturesque against the backdropeofdth.
At Drumnadrochit we leave Loch Ness and head north
again, uphill to Beauly, skirting the end of the fép
Firth, and on to Dingwall. Look out for seals as pess
alongside Cromarty Firth. The roads are flatteehmrt we
start to climb again as we take the back-roads fmass
across bleak but beautiful moorlands to the Dorrfeicin.
From the great viewpoint above the Firth we have a
fantastic descent to Bonar Bridge, where we finddiot’s
accommodation.

Approx Distance

Cycled: 83 miles

Day 11: Bonar Bridge

— Bettyhill

A shorter day again
today, though the terrain
is not easy and we will
deserve our half-day’s
rest later today! Leaving

Bonar Bridge, we head due north once more, passing
through Lairg at the foot of Loch Shin and encotintg
our first long climb of the day. Now in northernddland,
the Highlands are behind us and the landscape ¢§ mu
bleaker, with rich peaty moorlands and clear rivérgew
miles from Lairg we turn onto single-carriagewagdp
which is the standard for the rest of the day. Vile w
encounter very few vehicles on this road. Lookfout
herds of red deer and birds of prey such as ogpreyen
the elusive golden eagle, as this area is veryuatied.
Our road is undulating, and can be hard if thegestong
wind. We skirt the beautiful Forest of Naver andgthe
end of its loch at

Altnaharra. This is the

most sparsely

populated region in

Northern Europe, with

the nearest shop about

20 miles away. A few

more miles take us to

Loch Loyal, with Ben

Loyal towering above

it, and after another

couple of climbs we reach the North Coast, wittwaef
beautiful, deserted golden beaches. We follow tiael r
east and inland to Bettyhill and our hotel. Thist lsection
is quite tough with some hard climbs, though thems on
a clear day are stunning.

Approx Distance Cycled: 62 miles

Day 12: Bettyhill — John O’Groats

Leaving Bettyhill, our road now is due west andsrun
parallel to the North Coast. After the long climitt of this
small village, the road becomes two-way again dtet a
the villages of Melvich and Bighouse, a few milaglfier
on, the roads become flatter. We pass the poweorstzt
Dounreay and approach Thurso, and from this poat w
pick up mileage signs

for John O’ Groats and

your legs will feel much

lighter! The small town

of Thurso comes as a

slight culture shock after

all the miles we have

cycled on near-deserted

roads in the last two

days. A few miles

further, our road passes through the high sandsdahe
Dunnet Bay, with its beautiful white-sand beach and
renowned bird-life. We pass the turn-off to DunHetd,
Scotland’s most northerly point, and pedal the iemg
miles along a mainly flat road to John O’Groats and
Finish line! After time to celebrate and sign tt#ictal
End to End book, we load up the bikes and headhgout
Inverness, where we celebrate our achievements!
(Dinner not included)

Approx Distance Cycled: 62 miles

Day 13: Depart from Inverness
After breakfast we go our separate ways; thergyeoel
onward transport links from Inverness.
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WHAT’'S INCLUDED

The tour cost includes all accommodation and meals
(except 2 as detailed in the itinerary). It alsdudes full
trip support of experienced

Discover Adventure leaders,

drivers and mechanics (see

Trip Support below).

As a general guide, items not

included in the tour cost are

your personal travel

insurance, any extra meals,

drinks, personal items and

entry to any optional tourist sites you may wislvitit.

Approx. £100 - £150 is recommended for personal

expenses. We strongly recommend you carry a ccadit

in case of personal emergency.

ENJOY THE EXPERIENCE!

Travelling, whether in the UK or abroad, is always
unpredictable. Whether it's the wide-ranging st#dte
public toilets the length of Britain, puncturingtime
rain, quirky accommodation staff ... it's all parttbke
challenge you are signing up for!

We can guarantee that coming face-to-face with
experiences outside your normal ‘comfort zone’ will
help you bond with your fellow cyclists and provide
you with plenty of things to laugh about! A sen$e o
humour and sense of adventure are two of the mos|
important things to bring with you!

ACCOMMODATION

Our accommodation is varied and ranges
from small B&Bs to larger hotels. Due to
the route we take, some nights are in
Travel Lodge-style accommodation to
minimise unnecessary extra mileage. In
Scotland we may stay in hostel-style
accommodation for one or two nights
(depending on group size) as there are few
options in remote areas. Be prepared for
variety!

Accommodation is comfortable and well
situated but not luxurious. Rooms are twin-shapaia
from any hostels) and have en suite facilities.

Due to accommodation restrictions in certain ardees,
night-stops as shown in the itinerary may changerder
to accommodate different-sized groups.

FOOD

All food is included during the cycle other tham2als as

detailed in itinerary. Lunches are generous bigtgle

with plenty of energy food to keep you going! Dimmare

generally eaten in hotels or nearby inns.

Dietary Requirements
Being vegetarian or having other dietary requiretmen
not usually a problem provided you let us know virell

advance. If you know there are plenty of foods gannot
eat you may wish to bring extra snacks from homgoso
can top up your energy supply, or buy them as you g
along. Please feel free to ask us for advice.

CYCLING INFORMATION

FITNESS WARNING:

DESIGNED TO BE CHALLENGING!

This cycle is designed to be challenging for thafse
good health and fitness, and is achievable for most
people provided they train well in advance. We will
supply you with a thorough training guide when you
have registered. Training for the challenge ipatt of
the preparation and requires commitment! Withqut if
you will find the cycle less enjoyable — and we tvan
you to have the time of your life!

We are always happy to talk through the trip in more
detail with you if you are worried about your fitness at
any stage.

Terrain

The cycling is mainly undulating over rolling cowygide,
though there are some longer, tougher climbs (piiynia
Dartmoor and Scotland). Distances are fairly long,
averaging approx 80 — 100 miles per day, with tivarter
days at the end. You will cycle approximately 1008m
on this trip overall.

Participants should make sure they are fit enoagh t

manage these distances over 12 consecutive daigsisTh

not a ride which any cyclist should attempt without
specific training.

Traffic is light on most of the roads but when vasg
through large towns we go through as a group. Nbyma
you are free to cycle at

your own pace.

Bikes

We strongly recommend

that you ride a road

bike/racing bike for this

trip due to the long

distances involved on
well-surfaced roads. For a
trip of this difficulty, it's really important thayou ride the
bike you have been training on so you are used to i
Although training in the gym is useful, there is no
substitute for getting out into all weathers arallye
getting to know your bike — especially the ranggair
gears. However, Discover Adventure can provide iaybr
or mountain bikes at extra cost if you wish.

Bike Repairs

Our support vehicles will carry range of sparesiglwith
a full tool kit. However it is impossible for us ¢arry
spares for every eventuality so it is vital thati yteck
your own bike is in good working order before depee.

Discover Adventure Ltd, Throope Down House, BlandfdRoad, Coombe Bissett, Salisbury, SP5 4LN
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Clothing & Equipment

We are travelling through varied terrain and cdagd
exposed to bad weather at any time. The information
below gives you an idea of the climate, but be greg for
all weathers and temperatures. Weather conditians c
change quickly in the UK, especially the hilliegiens we
pass through. We provide you with a detailed pagkit
list on registration, as well as details on usefatounts
you are entitled to as a Discover Adventure custohive
are always available if you need advice.

Weather

The weather in May and September should be geperall
good, though it can be changeable especially inl&uh
where there is an increased chance of rain andgstro
winds. The prevailing wind direction will have marvéan
impact on the cycling difficulty than rain.

UK Min/Max average: 8 — 20°C

TRIP SUPPORT

Discover Adventure Crew

Your trip will be led by experienced Discover Advere
leaders. Our leaders are selected for their expegien
harsh wilderness environments, knowledge of travel
remote areas, friendliness and approachabilitysesen
humour and ability to safely and effectively dedhaany
situation that arises. They are also trained ireditpn
first-aid. You are in very safe hands with a Diseov
Adventure leader.

All our leaders are from the UK or other Englisteaking
countries. Most work for us on an ad-hoc basistenc
‘real’ jobs in-between trips! We never send oudiers to
the same destination for months on end — we wamh tio
be as enthusiastic about your trip as you are.

The number of crew and support vehicles lookingraft
you will depend on the final size of your groupt the
team will be looking after every aspect of youp tri
whether that's transporting your luggage, makingryo
lunch or sorting out any mechanical problems. Addover
Adventure we pride ourselves on our high leadectisty
ratio and believe it leads to greater trip enjoytrenwell
as excellent trip safety.

Luggage

Support vehicles are with the group all of the tirk
luggage and spares will be carried in them. Spgce |
limited and hard-sided luggage is not suitabldf &
essential that your kit is packed in a soft sailiag,
rucksack or expedition kitbag. Ask us about ourcigly-
designed low-cost kitbags if you don’'t have oneadty.

Your bikes will be well-packed and protected during
transit to Inverness, but if you prefer to storeybike in a
bike bag or cardboard bike box just bring it aloyigu
should also bring a small daypack or large bumbag t
carry for items needed during the day as you vatlmave
access to your main luggage until the evening.

TRIP SAFETY

Your safety, and that of the rest of the groumuishighest
priority. Our trips are designed and planned witfesy in
mind. Your crew will always have access to our ®4th
emergency back-up here in the UK. Our leaders are
responsible for safety on the trip, and will makg a
changes to the itinerary they deem necessary shacdd
conditions dictate.

Pre-trip administration — such as compulsory medica
guestionnaires and travel insurance — is all doitie your
safety in mind.

WORLDWIDE RESPONSIBLE TOURISM

Long before ‘Responsible Tourism’ became a recaghis
phrase, we designed and ran our trips to ensuyentiaele
the minimum impact on the environment and a highly
positive impact on the local communities we passugh.
Regular employment in poor areas is vital and irtgpan
every aspect of the life of the family of each guidorter,
driver or cook we employ. In addition, we are inxexd
with several community projects on a long-term fasi
Please refer to our website to read more about our
Responsible Tourism ethics, and ask us if you haye
queries.

CARBON OFFSETTING

We believe that our trips have many

positive advantages for the worldwide communities w
work with, the charity you are raising money fodaof
course, for you!

With recent media attention on flight and fuel esioss,
we are sure you will be aware of environmental
implications of flying. Because this trip has nigfits, it
has a very low carbon footprint; moreover communal
cooking and transport makes a small impact compared
your normal fuel consumption at home, and of coyme
main transport is by bike!

The money offset with Climate Care is used for gctj
around the world which are chosen for their sustali
energy-saving benefits. For further informationgsie see
our website.

Please contact the Discover Adventure office with a
queries.

Discover Adventure Ltd,
Throope Down House
Blandford Road
Coombe Bissett
Salisbury

SP5 4LN

Tel: 01722 718444
Fax: 01722 718445

info@discoveradventure.com
www.discoveradventure.com
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Discover Adventure Ltd, Throope Down House, BlandfdRoad, Coombe Bissett, Salisbury, SP5 4LN
Tel: 01722 718444, Fax: 01722 718445, info@discasreenture.com, www.discoveradventure.com



Registration Form

To help us save paper and do your bit for the plarease complete your trip registration
online at: www.discoveradventure.com

If you prefer not to register online, please comfgdehe form below in BLOCK capitals

UK — LAND’S END TO JOHN O’'GROATS

Open Challenge

Trip Departure Date: ..o DO L0
PAYMENT OPTIONS

If you plan to fundraise, regardless of which Pagtr@ption you are taking, we are obliged to letyolarity know. They may wish to
contact you themselves to give you help and adaimfo ensure you are fundraising within theirdglines.

Please complete the below section carefully arfdlirio help us to confirm your place as quicklypassible.
Please tick oneption below as appropriate:
FUNDRAISING OPTION
I will be raising money for:
Charity Name: .......coovvviiiiiiiii i e i TRENO
L0 T 1Y N0 [0 =17

Contact Name (if you've already contacted Charify)..........c.oooiiii i e e e

OR
PAYMENT OPTION
| will pay my own tour cost and am not raising mgfer a charity
I will pay my own tour cost but still intend to s& money for:
Charity Name: .......cooiiiiiii i i e TEENO
L0 o130 [0 ] =17 O

Contact Name (if you've already contacted Charity):........cove i iii i e

1. Personal Details

Title: ..o Forename: ...t SUMName: .......ooveiii i,
Name by which you like to be known: ...............co i i, Gender: M/ F
Yo [0 | 1T ST

Mobile: ..o E-mail: o s

* In order to save resources, we prefer to eméilrmation to you. If you are receiving this by pbst have an email address and are happy
to receive PDF attachments for future corresponel@iease tick this box:

| agree to my email address being given to my feliballenge participants: Y / Nplease ensure you have supplied your email address
in the above section)

T-shirt size: S (38") M (42”) L (46") XL (50”)
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2. Dietary Requirements
Do you have any special dietary requirements / fltefgies? Y / N

Vegetarian Nut allergy Gluten Free Other .o

3. Next of Kin/Emergency Contact:This should nobe someone who will be on the challenge with you*

N = 0 = Relationship: .......cocooviiiie e,
F e (o | 12T S PPV PTPTRN
........................................................................... Postcode: .......coviiiii
Daytime Tel: .........ccoeviiiiiiiiinnn. Evening Tel: .......ccoovvivvvveeen.. BbileTelr oo

*Please give details of the person you would liketo contact in case of emergency.

4. ACCOMMOALION:SNAIE WIth .........iiiiiiit et e e e et e e s
Accommodation will be shared (usually twin-beddsidle sex rooms/tents. Please let us know if tleere
somebody else on the trip you would like to shaitb.\WVe will try our best to accommodate your resjue

5. Bike Details
| would like to hire a Discover Adventure bike dea of £10 per day:

My heightis ................ My inside leg measuremest.i...........
OR

I will bring my own bike
6. Registration Payment
Registration fee for this challenge = £ 349.00

Payment can be by cheque made payable to ‘Disddsenture Ltd’_orsimply fill in your card details below:

________________________________________________________________________________________________________________________________________

NB: Your registration fee is non-refundable andised as deposits for flights/ground costs on yelnalf. The registration fee is not
included in the amounts given for fundraising targetour cost. All fundraising monies must be paidhe charity you are supporting.

Declaration and Registration

| confirm that all of the information provided byenon this form is to the best of my knowledge e correct. | understand that if any of the infation
provided by me on the form is found to be falséskt losing my place on the Discover Adventure Greje.
By signing this form | agree with the Open Challegreement (enclosed in this pack).

SIgNed ..o Date .......ccovvviviiiiinn.

Please return this form to Discover Adventure atatidress below and ensure that you have alsosedctbe
following: Without these we regret we cannot confirm your péagn the trip.

Registration Fee Completed Medical form Photocopy of the photo page of your passport

Discover Adventure Ltd, Throope Down House, BlandfdRoad, Coombe Bissett, Salisbury, SP5 4LN
Tel: 01722 718444, Fax: 01722 718445, info@discasreenture.com, www.discoveradventure.com



DISCOVER ADVENTURE LTD

MEDICAL QUESTIONNAIRE
UK - LAND’S END TO JOHN O’ GROATS 2010

(In confidence when complete)

Please complete and return with your registration érm to Discover Adventure Ltd. This forms
part of your trip registration.

It is for your own safety that we find out as mashpossible about your medical history, to endwaieytou can
cope with the rigours of the ride.

Your answers will be treated in the strictest coafice and will not necessarily adversely affect yhiance to take
part. Any decisions will be made in consultatiothafou. The information you supply will only be dissed to
Discover Adventure Ltd, the charity you are supipgrand medical staff employed by the tour operfinthe
event. It is one of the conditions of your registna that you give full and accurate details.

A. PERSONAL DETAILS

NAME: L TRIP DEPARTUREDAE: .......cviiiiiiiiee,
DATE OF BIRTH: ..ot AGEWHENONTRR: ...
HEIGHT: WEIGHT: .. e

TEL NO (HOME) ..ottt
TEL NO (WORK / MOBILE) ... vt e ettt ettt

B. MEDICAL HISTORY

1. Do you suffer, or have you ever suffered from:- (please circle)
Heart trouble and/or blood pressure problems? YRS/
Asthma, Bronchitis and /or shortness of breath? YO
Diabetes? YES / NO
Epilepsy and/or fainting attacks? YES / NO
Migraine? YES / NO
Severe Head Injury? YES / NO
Cancer? YES /NO
Back Problems? YES / NO
Allergies? YES / NO
Fractures, Tendon, Ligament/Cartilage damage? YES /
Physical or other disability? YES / NO
Psychiatric or mental illness? YES / NO
Have you been hospitalised within the last 2 years? YES / NO
Are you suffering from or a carrier of any infecttodiseases? YES / NO
Are you registered as disabled? YES / NO
Any other serious illness? YES / NO

2. If you have answered yes to any questions aboytease give further details below or on a separatheet:

Discover Adventure Ltd, Throope Down House, BlandfdRoad, Coombe Bissett, Salisbury, SP5 4LN
Tel: 01722 718444, Fax: 01722 718445, info@discasreenture.com, www.discoveradventure.com



5. Have you ever suffered from asthma? If so,
a) When was the last time you needed hospital tredBmen...........ccovviie i vi i e

€) What medication/inhalers do YOU USE? .......oe it e e e e e e

IMPORTANT — PLEASE READ CAREFULLY BEFORE SIGNING

In the event of an accident or illness whilst oa tifip, | hereby give permission for Discover Adues to
initiate medical treatment and to inform my nexkif/emergency contact (as detailed on my appticaform)
if appropriate.

To the best of my knowledge | confirm that my méatad physical health and fitness is good andttiat
information | have provided in this questionnasaitrue and accurate description of my medicébhyisand
current condition. | understand that by giving éailsformation | endanger both my own safety and dfiathers
on the trip. | agree to take with me sufficient gligs of medication needed for my current medicaidition
and for any condition which | have had previoushich may reasonably be expected to re-occur.

| agree that Discover Adventure Ltd. or medicaffstenployed by them may approach my GP to verify th
information on this form and attain some furthetadle as they think necessary and that my GP nlagse
such information to them.

I understand that Discover Adventure Ltd. canngeptany liability or expenses resulting from ainesiss,

injury or other untoward occurrence arising frony andisclosed medical condition (other than toekint

that death or personal injury arises as a restits ofegligence)l also understand that failure to disclose a pre-
existing medical condition could invalidate my tehinsurance and that | am responsible for deajeaimy
pre-existing medical conditions directly to theurence company prior to departure.

| confirm that | will immediately inform Discoverdventure Ltd. of any change to the informationvéa
provided on this medical questionnaire.

SIGNED: ... DATE: .o,
RETURNING THIS MEDICAL FORM IS PART OF YOUR REGISTR ATION.

This section only needs to be completed if you aver 65 OR have answered ‘YES’ to any of the quastion
the medical form:-

MEDICAL FORM TO BE COMPLETED BY THE FAMILY DOCTOR/P  HYSICIAN WHO HAS ACCESS
TO THE PATIENT'S MEDICAL HISTORY.

The person named overleaf will be participating icharity fundraising bike ride of 13 days duratidaring which time

he/she will be subject to simple hostel and hatebenmodation. The demands in more detail will ineatycling, for up to 8

hours per day for 12 days over challenging teraaia will involve extremes of temperature and clen&iscover Adventure

Ltd will provide staff for each trip to give immexde first aid and ensure high hygiene standardtaaght and maintained.

The event may be a considerable distance from aspital back up.

With the above information, if there is any matiékvhich you feel that Discover Adventure Ltd shibbke aware, please

supply details on a separate sheet. If you requiyefurther details please call Discover Adventueon 01722 718444.

| have read the above paragraph and agree that thgarticipant’s medical details are correct. In my opnion

this patient is currently fit and healthy both mentally and physically, and able to participate in theevent.

DOCtOr'S SIgNAtUIe: ..ot e e e e e e e e Date: ...,
Doctor's Name (BIOCKk Capitals PIEASE) .......oovuiiiiiiiie et e e et e e e e e e e e e e
ADANESS: .ttt et et e et e e e e e e e et e

DOCTORS STAMP &
GMC NUMBER

Discover Adventure Ltd, Throope Down House, BlandfdRoad, Coombe Bissett, Salisbury, SP5 4LN
Tel: 01722 718444, Fax: 01722 718445, info@discasreenture.com, www.discoveradventure.com



Open Challenge Agreement

The terms and conditions set out below form theshafsyour relationship with Discover

6
What happens to the information | provide?
5. Where necessary DAL provides the personal infdion given by you to the various suppliers
who provide each element of the Trip (for exampln@s). DAL also provides this information to
other bodies such as credit card and insurance aniepwho need to know them in order that

Adventure Limited (“DAL") of Throope Down House, &idford Road, Coombe Bissett, Salisburypayments can be processed and cover provided (appieable). Personal information shall also

Wiltshire, SP5 4LN and the Charity for whom you dahosen to raise funds (“the Charity”).
Please read them carefully as they set out ea¢yipegspective rights and obligations. All
bookings are subject to the following terms andditons.

Background

DAL facilitates the raising of funds for charitibg providing adventure trips. Persons wishing to
raise monies for the charities concerned must egtiggast the minimum sponsorship monies
applicable for their chosen trip. The cost of thye is paid to DAL out of the sponsorship monies
raised and the remaining sponsorship monies arebiyegme charity concerned.

All parties agree the following:

Definitions.

1. In this Agreement, the following words shall bake following meanings unless the context

otherwise requires:-

@) “this Agreement” means this Agreement includingsehedules, appendices,
amendments and additions.

(ii) “the Trip” means the inclusive arrangements, fligl#ccommodation, car hire and all
other products and services provided by DAL purstmihis Agreement.

(iii) “the Organiser” means the organiser as definedbyPackage Travel, Package

Holidays and Package Tours Regulations 1992 ($ttinistrument 1992 No. 3288)

and any amendment or re-enactment of the samellattier legislation

implementing the EC Directive on Package Travetk@ge Holidays and Package

Tours (Council Directive 90/314/EEC).

“the Registration Fee” means the registration f@gaple to DAL for the Trip. This is

payable in addition to the Fund Raising Target.

“the Fund Raising Target” means the minimum amadmhoney that you must raise

in order to take part in the Trip.

“the Trip Cost” means the cost of the Trip duette ©rganiser which forms part of

the Fund Raising Target, being the basic trip edsised at the time of booking and

all airline fuel supplements and taxes as refetwdd clause 11, together with any

other amounts you agree to pay the Organiser foTtip.

“you” and “your” means the participant named on D&\tegistration form.

(v)

(vi)

(vii)
Section A
Who organises the Trip?

1. DAL is the Organiser of the Trip. Your contrémt the Trip is with DAL. Please note DAL's
responsibilities are limited to the provision oéffirip in accordance with this Agreement. Except
in relation to monies paid to the Charity and Hefdhem on DAL'’s behalf in accordance with
clause 2.5, DAL has no responsibility for any pagpteenade to the Charity or for any act(s) or
omission(s) of the Charity.

What is the Payment Timetable?

2.1 (i) You must pay the Registration Fee ditedDAL at the time of booking.

(i)
to the commencement of the Trip.

(i) The Charity shall pay the Trip Cost to DAloess than 8 weeks prior to the
commencement of the Trip provided the Charity leagived sufficient amounts to
cover the Trip Cost from you.

(iv) If you wish to pay the Trip Cost yourself (@gposed to this being paid for by the

Charity out of the Fund Raising Target) you carsdoln this case the Trip Cost must
be paid directly to DAL no less than 8 weeks ptithe commencement of the Trip.

2.2 If you wish to purchase the insurance offerg®BL all applicable premiums must be paid as
soon as possible as cover is not effective urg¢hhave been paid. Please see clause 8.

be provided to the Charity for whom you are raisimgds. DAL will also use your personal details
in order to send you further information regardDwL (for example DAL'’s brochure.) If you do
not wish DAL to use your details in this way, pledst them know.

Section B

How do | Book?

1.1 You must complete and sign DAL'’s registratiomtfi, the medical questionnaire and
appropriate insurance form and return with the appate payments as set out in Section A at the
time of booking. You must be at least 18 when theking is made for all trips except Family
Challenges (see 1.3)

1.2 If you have made a booking by telephone usog gredit card, you must send DAL a signed
registration form and medical questionnaire withihdays of the booking having been made. Your
booking will not be treated as such until this imation is received. If DAL does not receive your
signed registration form within this time periodADwill not issue you with a confirmation

invoice and your booking will be considered care@lIDAL and the Charity will have no further
liability towards you.

1.3 Booking on Family Challenges

Departures designated by DAL as Family Challenge®pen to children of 14 years and over
provided they are accompanied by a parent or lggaitdian. One parent can be responsible for up
to two children on a Family Challenge; all membafra Family Challenge must book at the same
time. By signing the Booking Form as a parent ardian on behalf of an under-18, you agree to
accept these conditions on behalf of the child, @medresponsible for ensuring all information
supplied is correct. Parents are responsible obtthaviour of under-18s at all times on the Trip.
Should a child be unable to complete the Trip,pfeent must abide by the instructions of the

DAL Leader and accompany the child if deemed necgdsy DAL.

When will the Trip be confirmed?

2. Once DAL has received your registration and wedjuestionnaire and all appropriate
payments, DAL will, subject to availability, confirthe Trip by issuing a confirmation invoice.
Please check this invoice carefully as soon asrgoeive it. You must contact DAL immediately if
any information which appears on the confirmatiomuy other document appears to be incorrect
or incomplete as it may not be possible to makegés later.

When does my contract for the Trip come into existece?

3. A binding contract between you and DAL comes estistence when DAL despatches its
confirmation invoice to you. You agree that Englistw (and no other) will apply to your contract
and to any dispute, claim or other matter of angcdption which arises between you and DAL
(except as set out below). You also agree thatéspute, claim or other matter of any description
(and whether or not involving any personal injumf)ich arises between you and DAL must be
dealt with by the Courts of England and Wales amiiess, in the case of Court proceedings, you
live in Scotland or Northern Ireland. In this cagsmceedings must either be brought in the Courts

You must pay the Fund Raising Target directite Charity no less than 8 weeks priorof your home country or those of England and Wdfgsroceedings are brought in Scotland or

Northern Ireland, you may choose to have your emttand any dispute, claim or other matter of
any description which arises between you and DAtegoed by the law of Scotland/Northern
Ireland as applicable (but if you do not so cho&sglish law will apply).

What about Minimum Numbers?

4. Please note that each Trip has a minimum nuwoteairticipants required for its operation. As a
result DAL reserves the right to cancel a specifiparture due to insufficient numbers up to 56
days prior to departure. In the circumstances yiitbe offered an alternative trip (which may
involve an additional payment) or a complete ref(sek options 5b and 5c¢ under “Itinerary”
below).

2.3 Credit Card payments: No credit card fee wélldnarged when paying the Registration Fee. Atinerary

fee of 2% will be charged on all other credit caeyments made to DAL (for example the Trip
Cost.) Credit card charges on payments made tGlilagity are at the discretion of the Charity.

2.4 For flight and non flight inclusive bookingdl, monies paid to the Charity (if any) up to the
full amount of the Trip Cost will be held on DALEehalf until they are paid to DAL or refunded
to you. Please note: this clause only applies toiesopaid to the Charity up to the full amount of
the Trip Cost. Monies paid to the Charity over abdve the Trip Cost belong to the Charity.

What happens if | fail to pay all monies on time?
3.1 If DAL or the Charity (as applicable) do noteeve all payments due from you (including any
surcharge where applicable) in full and on timeyryplace on the trip will no longer be

5. DAL starts planning the trips it offers many rtfenin advance. Occasionally, DAL has to make
changes to planned trips both before and afteribgskhave been confirmed. Whilst DAL always
endeavours to avoid changes and cancellations, DAt reserve the right to do so.

Most changes are minor. Occasionally, DAL has t&erea“significant change”. A significant
change is a change made before departure whidhgtakcount of the information you give DAL
at the time of booking and which DAL can reasondi#yexpected to know as the Organiser, DAL
can reasonably expect to have a major affect offtipe Significant changes are likely to include
the following changes when made before departuceaage of accommodation area for the whole
or a major part of the time you are away, a charfigritward departure time or overall length of
time you are away of twelve or more hours, a chafdéK departure point to one which is more

guaranteed; further surcharges may be applicabis.ificludes the full Fund Raising Target whictinconvenient for you and, in the case of toursgaiicant change of itinerary missing out one or

must be paid to the Charity in full no less thame®ks before the commencement of the Trip.
DAL will be entitled to keep the Registration Fescbor due at that date. If you intend to cancel
but have not notified DAL in writing of your intetd cancel by this date, you must pay the
cancellation charges shown in clause 14 dependirtgedate DAL reasonably treats your
booking as cancelled.

What are your responsibilities?
4.1 You must not do anything or fail to do anythislgich is reasonably likely to bring the Charity

and/or DAL into disrepute whether before duringatier the Trip.

4.2 You must ensure that all information you giv&LDand/or the Charity including all
information provided on DAL's registration and imance forms and medical questionnaire is
complete, true and accurate. If you fail to do3aL and/or the Charity shall be entitled to cancel
your bookingand DAL shall be entitled to keep the Registrafi@e you have paid. Depending on
the date when DAL and/or the Charity discover flmat have failed to comply with the provisions
of this clause DAL will also be entitled to chathe cancellation fees set out in clause 14. See a
section headed “DAL'’s Liability.”

more major destination substantially or altogether.
If DAL has to make a significant change or canB&lL will tell you as soon as possible. If there
is time to do so before departure, DAL will offexyythe choice of the following options:-

(a)
(b)

(for significant changes) accepting the charareangements

purchasing an alternative trip from DAL, ofim#ar standard to that originally booked if
available DAL will offer you at least one alternative trigf equivalent or higher standard
which will not cost any more than the Trip Costtthis trip is in fact cheaper than the
original one, DAL will refund the price differente you (if you have paid the Trip Cost to
DAL directly yourself) or the Charity (if DAL haveeceived the Trip Cost from the
Charity). If you do not wish to accept the trip DApecifically offers you, you may choose
any of DAL'’s other then available trips. The prifethese may be higher or lower than the
Trip and will be payable.

cancelling or accepting the cancellation inathéase you will receive a full and quick
refund of all monies (including the Registratiorefrgou have paid directly to DAL. Please
note: where the Charity has paid the Trip Cost 0. PDAL will refund that Trip Cost to
the Charity (See “Refunds and Compensation” below.)

Please note, the above options are not availabéeendny change made is a minor one.

(©

Is

Discover Adventure Ltd, Throope Down House, BlantidRoad, Coombe Bissett, Salisbury, SP5 4LN
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7

surcharge will be payable, subject to the condgtiset out in this clause, if DAL’s costs increase

If DAL has to make a significant change or canBéL will as a minimum where compensation isas a result of transportation costs (e.g. fuekedated airfares and any other airline surcharges)

due pay you reasonable compensation payments depgestithe circumstances and when the
significant change or cancellation is notified tuysubject to the following exceptions.
Compensation will not be payable and no liabiligybnd offering the above mentioned choices
can be accepted where DAL are forced to make agehancancel as a result of unusual and
unforeseeable circumstances beyond DAL'’s conthel consequences of which DAL could not
have avoided even with all due care or where DAfoised to cancel due to the minimum numbe
of participants required for the Trip not beingaleed. No compensation will be payable and the
above options will not be available if DAL canceatsa result of your failure to comply with any

which are part of the contract between airlinesl (@reir agents) and the Organiser or dues, taxes
or fees payable for services such as landing taxembarkation or disembarkation fees at or
airports increasing or DAL's costs increase assalt®f any changes in the exchange rates which
have been used to calculate the cost of the Trip.

Even in the above cases, only if the amount ofrtbeease in DAL’s costs exceeds 2% of the Trip
Cost (excluding insurance premiums and any amentlatemges), will DAL levy a surcharge. If
any surcharge is greater than 10% of the Trip @oatluding insurance premiums and any

requirement of these booking conditions entitlinglDor the Charity to cancel (such as paying onamendment charges), you will be entitled to cagioal booking and receive a full refund of the
time) or if the change made is a minor one. A miciwange is any change which, taking account dtegistration Fee and the Trip Cost if you have plage directly to DAL. DAL does not refund

the information you have given DAL at the time abling or which DAL can reasonably be
expected to know as the Organiser, DAL could naso@ably expect to have a significant effect
on the Trip.

Very rarely, DAL may be forced by “force majeure&¢ “DAL’s Liability” below) to change or
terminate the Trip after departure but before ttieeduled end of your time away. This is
extremely unlikely but if this situation does occDAL regret it will be unable to make any
refunds (unless it obtains any refunds from itspéieps), pay you any compensation or meet any
costs or expenses you incur as a result.

Challenge Participation and responsibility
6. The Trip may involve hazards which are inheterthe activities involved in it. These inherent

amendment charges. If DAL has received the Tript @om the Charity, this will be refunded to
the Charity. Alternatively you purchase anothgy from DAL as referred to in “Itinerary” above.
Please note that travel arrangements are not alpuaghased in local currency and some apparent
changes have no impact on the price of your trduelto contractual and other protection in place.

You have 14 days from the issue date printed ostheharge invoice to tell us if you want to
cancel or purchase another trip. If you do not@&L that you wish to do so within this period of
time, DAL are entitled to assume that you will ghg surcharge. Any surcharge must be paid with
the balance of the cost of the Trip or within 14slaf the issue date printed on the surcharge
invoice, whichever is the later.

DAL promises not to levy a surcharge within 30 daf/the start of the Trip.

hazards increase the risk to participants of paidsojury, death, iliness, and/or loss or damage to

property. By making your booking with DAL you ackmledge and accept the inherent hazards
involved in the Trip. Except as set out in this égment, DAL cannot accept any liability for any

Please note, changes and errors occasionally occi¥ou must check the price of your chosen
Trip at the time of booking.

personal injury, death, illness, loss or damagerogerty or any other loss or damage you incur as

a result your participation in the Trip. Helmetsemtcycling or safety equipment supplied for all
other activities must be worn correctly at all tsne

What about Flight delays?
7. DAL regrets it is not in a position to offer yany assistance in the event of delay at your

outward or homeward point of departure. Any airlim@cerned may however provide
refreshments etc. DAL cannot accept liability fayalelay which is due to any of the reasons set
out in “DAL’s liability” (which includes the behawsir of any passenger(s) on the flight who, for
example, fails to check in or board on time).

Do | need Travel Insurance?

8. Travel insurance, including cover for baggagenandatory for all clients whilst on a tour
organised by the DAL. Other than liability arisifigm negligence in respect of death or personal
injury caused by DAL or its staff, you travel, tdiger with your personal property including
baggage, solely at your own risk at all times. Yol wholly responsible for arranging your own
insurance and if you join the tour without adequageirance you may not be permitted to
continue, with no right of refund.

If you choose not to take out DAL's specially agad Travel/Cancellation insurance you are
responsible for ensuring that you have adequataferiravel insurance, with protection for the ful
duration of the tour in respect of at least medéglenses, injury, death, repatriation, canceltatio

The Trip Cost is based on the exchange rate £1378% as of 15 May 2007 &
£1 = 1.4576 €. as of 15 May 2007.

Equipment
12. Clients taking their own equipment and bikeaur are responsible for any charges for
transportation levied by the airline including ess®aggage.

Participants

13. DAL and/or the Charity reserve the right orsm@ble grounds to refuse participation to
anyone at any time without having to disclose treson. Your entitlement to participate depends
on our being satisfied that there are no circuntgamunder which DAL ought properly to decline
your participation. DAL’s decision on your partieiiion shall be final and binding. DAL however
will not exercise this right without having cleaognds to do so. In any circumstances where DAL
decides that you may not participate your Registnafee and insurance premium will be refunded
to you in full.

When you book with DAL, you accept responsibiliy finy damage or loss caused by you. Full
payment for any such damage or loss must be pegdtdit the time to the accommodation owner
or manager or other supplier. If you fail to do wou will be responsible for meeting any claims
subsequently made against DAL (together with DA and the other party’s full legal costs)

ks a result of your actions.

and curtailment. If you make your own arrangemgaots should ensure that there are no exclusiowhat if | want to cancel?

clauses limiting protection for the type of actieit included in the tour. You are responsible for
providing proof of this cover to DAL; failure to dsm by its deadline may result in DAL charging
you for its insurance.

You must satisfy yourself that any travel insuraaoanged through DAL meets your

requirements and you should arrange supplememaryance if need be. You are responsible forPeriod before departure written notice

notifying DAL if you have not received insurancecdmentation after DAL has taken payment.

Any claims concerning matters for which you areuigef to be or are insured must be directed toMore than 56 days prior to departure
your insurers. You will be deemed to have readribarance cover. All participants are personall$6-29 days prior to departure

responsible for informing insurance companies of jare-existing conditions.

Do you require Medical Details?

14.1 If you wish to cancel, DAL must receive netin writing from you. Effective date of
cancellation will be taken from the date such retreceived. Cancellation fees after registration
has been made are as follows. Please note ReigistFgtes, amendment fees and insurance
premiums are not refundable in the event that yameel.

Cancellatio Charge

of cancellation is received by us

loss of Regisn Fee only
50% of the Trip Cost
75% of the Trip Cost
100% of the Trip Cost

28-15 days prior to departure
14-0 days prior to departure

9. DAL requires a completed medical questionnaimenfeach participant. If you are aged over 65If you have paid the Trip Cost directly to DAL

years of age or if you have any medical condittat tould be adversely affected by exercise,
particularly a heart condition or asthma, you nprstvide DAL with a signed medical
questionnaire and further information as necesang your doctor. See also Section A clause 4.
above.

What if | have a Complaint?

If you cancel your booking, the cancellation chargeferred to above will apply. You will receive
a refund of any monies paid by you directly to Dglating to the Trip Cost after deduction of the
2ancellation charges set out above. Please alsBesgi®n A clause 3.1.

If the Charity has paid the Trip Cost to DAL.
If you cancel your booking, the cancellation chargeferred to above will apply. DAL shall refund

10. Should you have a complaint about any patefTrip, you must tell both the relevant supplieto the Charity any monies relating to the Trip Quasd by it to DAL after deduction of the

and the tour leader at the time. It is only if DAhd the relevant supplier know about problems

cancellation charges set out above. You agreetibatharity shall be entitled to keep any such

that there will be the opportunity to put thingght. Any complaints must be communicated to theefunded monies and shall not be obliged to pamtteyou.

tour leader in writing immediately while on tourdato the office no later than 28 days after the
return of the tour.

Will the Price of the Trip increase?
11. DAL reserves the right to make changes to amgbct errors in advertised prices at any time

before your trip is confirmed. DAL will advise yaf any error of which DAL are aware and of
the then applicable price at the time of booking.

Please note, the Trip Cost you agree to pay censighe basic trip cost advised at the time of
booking and the full amount of any fuel supplemamtiaxes imposed by any airline providing
flights which form part of your Trip together witmy other amounts you agree to pay the
Organiser for the Trip. Due to their fluctuatinguna, airline fuel supplements and taxes are not
included in the basic trip cost advised at the tahbooking, but are payable in full in the amount
confirmed by the airline approximately 6 — 8 wepki®r to commencement of the Trip. This

If cancellation occurs in circumstances where recpof cancellation charges is indemnified
under your travel insurance, you hereby agreeythatwill co-operate in the recovery of these
charges from the insurers and any sums recoverget tine policy will again be paid to the
Charity.

With regards to any monies paid to the Charity ared above the Trip Cost, no refund of these
will be payable to you in the event of your canaidin of your booking as these monies were
raised for charitable purposes.

14.2 Transferring your place to another Trip maybssible. You must make this request to DAL
(and your Charity where applicable) in writing. Mahan 56 days before departure, DAL will
endeavour to transfer your Registration Fee leSsaf4ninistration fee. Further charges may be
deducted where costs exceeding this have been epgmiur behalf and are irrecoverable by DAL.

amount is not a surcharge as it is part of the Tip Cost you agree to pay at the time of bookingThe Trip you transfer to must depart within 12 nienof the Trip you transfer from. You must

and the surcharge provisions set out below willapgly to it.

Once the Trip Cost has been confirmed at the tifilmoking, DAL will only increase it in the

immediately pay the difference to DAL if your newil has a higher Registration Fee; where this
is lower, DAL will deduct any difference from theiir Cost invoice to be paid by you or your
Charity. You must accept and adhere to any diffeesrin Tour Costs and Fundraising Targets,

following circumstances. Price increases after lrghill be passed on by way of a surcharge. Aand sign a new Registration Form when requestgauf request to transfer is made 56 days or

Discover Adventure Ltd, Throope Down House, BlantidRoad, Coombe Bissett, Salisbury, SP5 4LN
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less prior to departure, DAL will be unable to star your Registration Fee and cancellation
charges as above will be applicable.

What if | want to make amendments?
14.3 Should you wish to make any changes to yonfirtoed booking, you must notify DAL and
the Charity in writing as soon as possible. WHilst_ will endeavour to assist, DAL cannot

8
the most the carrier or hotel keeper concerned avbale to pay under the international
convention or regulation which applies to the ttareangements or hotel stay in question (for
example, the Warsaw Convention as amended or urdedeand the Montreal Convention for
international travel by air and/or for airlines véin operating licence granted by an EU country,
the EC Regulation on Air Carrier Liability No 888@ for national and international travel by air,
the Athens convention for international travel lep)s Please note: Where a carrier or hotel would

guarantee it will be able to meet any such requeétere DAL can, an amendment fee of £55 penot be obliged to make any payment to you undeafipdicable International Convention or

person/per booking will be payable together witls @aosts incurred by DAL and any costs or
charges incurred or imposed by any of DAL's supplie

Passport, vaccinations and visas

Regulation in respect of a claim or part of a claL similarly are not obliged to make a
payment to you for that claim or part of the claikvhen making any payment, DAL are entitled to
deduct any money which you have received or aifezhto receive from the transport provider or
hotelier for the complaint or claim in question.pies of the applicable International Conventions

15. You are responsible for arranging, and mushlp@ssession of, a valid passport and any visaand Regulations are available from us on request.

and vaccination certificates required for the whaflgour journey. Information given by DAL

about these matters or related items (climatehirigt baggage, personal gear etc) is given in good) Please note, DAL cannot accept any liabilityday damage, loss, expense or other sum(s) of
faith but requirements may change and you mustkctrecup to date position in good time beforeany description (1) which on the basis of the infation given to DAL by you concerning your
departure. It is your responsibility to obtain amgcessary vaccinations for your tour and to do sobooking prior to DAL accepting it, DAL could not e foreseen you would suffer or incur if DAL

well before the departure date.

Registration form
16. Signing your registration form or submittinguy@nline booking form signifies your

agreement to abide by the authority of the leadkg represents Discover Adventure Ltd. The
decision of the leader as to the conduct, itineeemy objectives of the tour is final. If in the ojoin
of the leader, your behaviour or physical condii®detrimental to the safety, welfare and well-

breached our contract with you or (2) which did restult from any breach of contract or other
fault by DAL or its employees or, where DAL arepessible for them, its suppliers. Additionally
DAL cannot accept liability for any business losses

(8) You must provide DAL and its insurers with afisistance it may reasonably require. You must
also tell DAL and the supplier concerned about ydaim or complaint as set out under “What if |
have a complaint?” If asked to do so, you muststiemto DAL or our insurers any rights you have

being of the group as a whole or that your genegeditbeing will be put at risk by continuing with against the supplier or whoever else is responéiblgour claim or complaint (if the person
the Open Challenge, you may be asked to leavethenithout the right to any refund for unused concerned is under 18, their parent or guardiart Bmso). You must also agree to cooperate fully

services.

Consumer protection

17. Open challenge events are protected by ATOLAM® Trust, since DAL is a member of
AITO and holds an Air Travel Organisers Licencengea by the Civil Aviation Authority. DAL’s
ATOL number is 5636. In the unlikely event of DALiissolvency the CAA will ensure that you
are not left stranded abroad and will arrange fioneg any money you have paid to DAL for an
advanced booking. For further information visit W€OL website atvww.atol.co.uk

DAL’s Liability

with DAL and its insurers if DAL or its insurers wato enforce any rights which are transferred.

(9) Force Majeure: Except where otherwise expressly stated in thes&ing conditions, DAL
regrets it cannot accept liability or pay any comgation where the performance or prompt
performance of our obligations under our contraith wou is prevented or affected by or you
otherwise suffer any damage or loss (as more fidlcribed in clause 18(1) above) as a result of
"force majeure." In these Booking Conditions, "frmajeure” means any event which DAL or the
supplier of the service(s) in question could negrewith all due care, foresee or avoid. Such
events may include war or threat of war, riot, lcitiife, actual or threatened terrorist activity,
industrial dispute, natural or nuclear disastevease weather conditions, fire and all similar ésen

18. (1) DAL promises to make sure that the Trimagements DAL has agreed to make, performoutside our control.

or provide as applicable as part of its contrathwou are made, performed or provided with
reasonable skill and care. This means that, suttjebiese booking conditions, DAL will accept
responsibility if, for example, you suffer deathp@rsonal injury or your contracted holiday
arrangements are not provided as promised or tefieient as a result of the failure of DAL,
DAL’s employees, agents or suppliers to use redslerskill and care in making, performing or

Elights

19. The flight timings given on booking and detdiie trip documentation are for general
guidance only and are subject to change. The lateistgs will be shown on your Joining
Instructions letter, which will be despatched ta yapproximately two weeks before departure. In

providing, as applicable, your contracted holidexaegements. Please note it is your responsibilitynost cases your tickets will be given to you atatport. You must check flight details very
to show that reasonable skill and care has not bsed if you wish to make a claim against DAL. carefully immediately on receipt to ensure you heaeecorrect flight times. It is possible that fitg
In addition, DAL will only be responsible for whii$ employees, agents and suppliers do or do niithes may be changed even within two weeks of depmar DAL will contact you as soon as

do if they were at the time acting within the c@ues their employment (for employees) or
carrying out work DAL had asked them to do (formtgeand suppliers).

possible if this occurs.
DAL is not always in a position to confirm the a@id, aircraft type and airport of destination which
will be used in connection with any flight includedyour trip. When this information is provided

(2) DAL will not be responsible for any injury,nikéss, death, loss (for example loss of enjoyment)t the time of booking or subsequently, it is sabje change. Any such change will not entitle you
damage, expense, cost or other sum or claim ofiesgription whatsoever which results from anyto cancel or change to other arrangements withaying DAL’s normal charges.

of the following: -
- the act(s) and/or omission(s) of the person(®ctéd or any member(s) of their party or

Conditions of suppliers

- the act(s) and/or omission(s) of a third party cannected with the provision of your holiday and20. Many of the services which make up the Tripmaoyvided by independent suppliers. Those

which were unforeseeable or unavoidable or
- 'force majeure’ as defined below

(3) Please note, DAL cannot accept responsibitityany services which do not form part of its

contract with you. This includes, for example, aalitional services or facilities which your hotel

suppliers provide these services in accordancettvin own terms and conditions. Some of these
terms and conditions may limit or exclude the sigsisl liability to you, usually in accordance with
applicable International Conventions (see “Liapiliabove). Copies of the relevant parts of these
terms and conditions are available on request fd#h or the supplier concerned.

or any other supplier agrees to provide for younstibe services or facilities are not advertised irSpecial Requests
DAL'’s brochure and DAL have not agreed to arrarigant. In addition, regardless of any wording21. If you have any special request, you must &AL in writing at the time of booking.

used by DAL on its website, in any of its brochube®lsewhere, DAL only promise to use

Although DAL will endeavour to pass any reasonablguests on to the relevant supplier, DAL

reasonable skill and care as set out above and dd&ls not have any greater or different liability regrets it cannot guarantee any request will beunletss DAL have specifically confirmed this.

to you.

For your own protection, you should obtain confitima in writing from DAL that your request
will be complied with (where it is possible for DAb give this) if your request is important to

(4) The promises DAL make to you about the sesvitbas agreed to provide or arrange as partyou. Confirmation that a special request has be¢adnor passed on to the supplier or the

of its contract with you - and the laws and regalsg of the country in which your claim or
complaint occurred - will be used as the basisifmiding whether the services in question had
been properly provided. If the particular servied¢sch gave rise to the claim or complaint

complied with local laws and regulations applicabl¢hose services at the time, the services will

be treated as having been properly provided. THid@ the case even if the services did not

inclusion of the special request on your confirmatinvoice or any other documentation is not
confirmation that the request will be met. Unlesd antil specifically confirmed, all special
requests are subject to availability.

DAL regrets it cannot accept any conditional bogkini.e. any booking which is specified to be

comply with the laws and regulations of the UK whigould have applied had those services beegonditional on the fulfilment of a particular regtieAll such bookings will be treated as “standard”
provided in the UK. The exception to this is where claim or complaint concerns the absence obookings subject to the above provisions on speegests

a safety feature which might lead a reasonabléggzant to refuse to take the trip in question.

(5) As set out in these booking conditions DAL lisnthe maximum amount it may have to pay
you for any claims you may make against it.

Where DAL is found liable for loss of and/or damageny luggage or personal possessions
(including money), the maximum amount DAL will hateepay you is £1,500 (fifteen hundred)
per participant affected unless a lower limitatagpplies to your claim under this clause or sub-
clause (6) below.

For all other claims which do not involve deattpersonal injury, if DAL are found liable to you
on any basis the maximum amount it will have to pay is twice the price (excluding insurance
premiums and amendment charges) paid by or ontethtale participant(s) affected in total

Prices and Brochure Accuracy.
22. Please note, the information and prices shovdAL'’s brochure and other promotional

material may have changed by the time you comeawdk the Trip. Whilst every effort is made to
ensure accuracy, regrettably errors do occasionattyr. You must therefore ensure your
information is up-to-date and accurate by checkilhgetails of the Trip (including the price) with
DAL at the time of booking. This brochure is DALSole responsibility. It is not issued on behalf
of and does not commit any independent organis@@orers whose services are featured in it.

Promotional Material
23. DAL reserves the right to use any photograpiasimages taken on a trip or trip-related

unless a lower limitation applies to your claim endlause sub-clause (6) below. This maximum occasion by its employees, or forwarded by anyqreos the trip or connected to the trip, in its

amount will only be payable where everything hasegarong and you have not received any
benefit at all from the Trip.

(6) Where any claim or part of a claim (includitgs$e involving death or personal injury)

concerns or is based on any travel arrangememtsidiimg the process of getting on and/or off the

transport concerned) provided by any air, seapraibad carrier or any stay in a hotel, the
maximum amount of compensation DAL will have to yay will be limited. The most DAL will

brochures, on its website and for use in any atklevant promotional material.

have to pay you for that claim or that part oflam if DAL are found liable to you on any basis is
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