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REGISTRATION PACK

The following information includes everything yaed to register onto this adventurous challenge.
If you have any queries please contact us on ttalsiéelow.

We hope that you decide to take up the challenge!

VIETNAM —
HILLTRIBE JUNGLE TREK

OPEN CHALLENGE 2009

28 March — 6 April 2009
24 October — 2 November 2009

Choose your challenge ... choose your charity ... cha&ow to fund your place

FUNDRAISING OPTION SELF-PAYMENT OPTION
£399 £399
To be paid to Discover Adventure upon | To be paid to Discover Adventure upon
Registration Fee registration; is non-refundable & non- registration; is non-refundable & non-
transferable, and in addition to the transferable, and in addition to the
Minimum Fundraising Target and Tour | Minimum Fundraising Target and Tour
Cost below. Cost below.
£2950
Your charity must receive this at latest 8 No minimum
Minimum weeks before departure.

Fundraising Target | Discover Adventure is the only tour operatc irell iUl J8EHs e YELr ElEi)
to price Open Challenges so that a high 60 TETETS T YN EAENHSY, V(G G2

; i i . make your donation at any time.
remains with your charity. This is the best y y
deal for your chosen charity!
£1180
£1180
Invoice sent to your charityd weeks before .
Tour Cost — 2 : Invoice sent to you8 weeks before
departure providing they have received yol
e Y departure
Minimum Fundraising Target
All costs are based on a minimum of 10 participantand will It does not include:
include: - three meals including the celebration meal aetiek of the trip
- all return transport from London to Hanoi - entrance to optional historic sites
- all food (other than three meals) & accommodation - travel insurance

- Discover Adventure leaders; doctor with grafil6+ - Vietnam entry visa (currently £38 in person)
participants; local guides & cooks - personal spending & tips for local crew

- local support and back-up equipment - airport departure tax (if applicable)

- costs as above (inclusive of VAT if applicabley participant - airline fuel supplement (not controlled by DiseoAdventure; due
provided that there are at led6tparticipants per event. to fluctuating nature, not included in basic trgstadvised at time

of booking but payable in full when confirmed bigliae approx 6 —
8 weeks prior to trip departure.

ALL OUR OPEN CHALLENGES ARE ADVENTUROUS AND CHALLEKBING
BUT ACHIEVABLE PROVIDED YOU TRAIN WELL IN ADVANCE

Discover Adventure Ltd, Throope Down House, BlandidRoad, Coombe Bissett, Salisbury, SP5 4LN
Tel: 01722 718444, Fax: 01722 718445, info@discasreenture.com, www.discoveradventure.com



VIETNAM

HILLTRIBE JUNGLE TREK
OPEN CHALLENGE ITINERARY

Duration: 10 days / 9 nights
Trip Grade: Moderate
Dates: 28 March — 6 April 2009
24 October — 2 November 2009
Payment Options:

FUNDRAISING PAYMENT
OPTION OPTION
2009 Reg Fee 2009 Reg Fee
£399 £399
+ +
Min. Fundraising Target Tour Cost per person
£2950 £1180
INTRODUCTION

The Pu Luong — Cuc Phuong limestone landscape is an
area of outstanding beauty, cultural interest and fgh
biodiversity. Stretching from Mai Chau in the

northwest to Cuc Phuong National Park in the
southeast, it is blessed with rich forest, limesten
panoramas, magnificent rice terraces and breathtakig
scenery.

k

The forests of Pu Luong are an immense wealth todal
communities; however, these forests are under thréa
from illegal hunting, logging and fire. Community-
based homestay initiatives provide income for theotal
communities, leading to improved livelihoods and
encouraging support for forest conservation. We ey
the rare opportunity to stay amongst these villages

This is a challenging trek through a beautiful, litle-
visited and fascinating region, which allows us to
experience first-hand the everyday life and cultureof
the Thai and Muong people as we stay with the loczal
in their picturesque villages.

Discover Adventure Ltd, Throope Down House, BlandfdRoad, Coombe Bissett, Salisbury,

ITINERARY
Day 1: Depart London.

Day 2: Arrive Hanoi
On arrival at Hanoi
airport we are
transferred to our hotel
for a chance to freshen
up before a full trip
briefing and a guided
walk through the old
quarter before dinner.

Day 3: Hanoi — Pu Luong Nature Reserve — Ban Muoi
Depart Hanoi early morning and transfer approxt8drs
to the start of the trail in Hoa Binh Province anTLac.
Our drive is very scenic, passing fields of tapiacd
sugar cane and dazzling rice-paddies. We starrekijust
beyond Ban Xom Village, passing along a remotecyatid
Ngo Luong on a beautiful trail crisscrossed by loca
footpaths. We then trek steeply uphill to Muoiage,
perched high in the limestone hillside, affordiagtastic
views down into the nature reserve. Warm clothirayoe
needed here as the
evenings are cool in g&
the forest. Some of =
the journey will be
done by jeep /
truck. Overnight in
homestay, Ban
Muoi.

Trek approx 4-5
hours; 10-14km

Day 4: Ban Muoi — Ban Hin
We start our day trekking through beautiful undisad
forest, before our path plunges very steeply dolvittio
the heart of the reserve, a wide lush valley catdd by
minority Thai peoples. The steep descent may peesty
if it has rained recently. Along the valley bottonce
fields and vegetable farms are punctuated by iylli
looking villages. Reaching level ground, hike ala@njgep
trail and then on paths to the village where weé stdy for
the night. For those wishing to trek further, jgssible to
continue up into the limestone hills to Ban Cao ko
Back at our village, a magical atmosphere is ctebiethe
locals as they play their traditional music. Ovghtiin
homestay, Ban Hin.

Trek approx 6-8 hours;

22km

Day 5: Ban Hin — Ban Kho
Muong e
If we are lucky enough to be F&
here at the right time for the §
Pho Doan market, it's a real |
cultural delight! We set off
early, along with many of the §
villagers, en-route to the ;
market. We have the

opportunity to explore the
market, practice our

haggling, and soak up the

Tel: 01722 718444, Fax: 01722 718445, info@discasreenture.com, www.discoveradventure.com



atmosphere before continuing our trek. We climb
gradually uphill for around three hours along atfeth to
the hidden village of Kho Muong, perhaps the mestate
of our village homestays. Our route takes us viecantly-
discovered — and now protected — cave, home tdoatse
We can experience the fantastic, cavernous interior
untouched as yet by fairy lights and concretegraibring
a torch! Overnight in homestay, Kho Muong.

Trek approx 8-9 hours; 26 km

Day 6: Kho Muong — Ban Hang

Today we trek half on

village paths and half

on a disused, unpaved

French road — the

original Ho Chi Minh

Trail. There are some

good downhill

sections and several

stream crossings. We

are in very remote

regions now but never

far from villagers

tending their

fields. At lunch we

relax in a local home, providing respite from tleahof
the day while our meal is prepared. Our afternotnelk is
beautiful, with some tough sections through narfongst
paths before reaching Ban Hang, a village nestwden
steep karst mountains. Considered by many to bentist
beautiful village setting in Vietnam, it’s also yer
traditional and well worth taking the time to strible
village to witness daily life. Overnight homestaythe
traditional stilt-houses of Ban Hang.

Trek approx 7—8 hours; 15km

Day 7: Ban Hang — Ma River — Hanoi

After a leisurely breakfast, we trek via a narrcalleyy to
the fabulous Ma River and the end of our trek. Arsh
boat-ride upstream (approx 20 minutes) takes usgpas
string of villages to our lunch-stop; we then tf@ns
(approx 5 hours) to Hanoi. Big night of celebratton
mark the end of a wonderful trip. Overnight hoténoi.
(Dinner not included)

Trek approx 4-5 hours; 12 km

Day 8: Free day in Hanoi

Hanoi is a fabulous city to simply wander in, stuimdp
across crumbling French colonial buildings standiiuig-
by-side with ramshackle traditional houses, temples
modern buildings. While the city shows a very difiet
side of life to the villages we have seen, Hanatiit very

traditional — though very
chaotic! We meet in the
evening for a traditional
water-puppet show.
Overnight in Hanoi.
(Lunch and dinner not
included)

Day 9: Depart Hanoi
Transfer to the airport for international returigffit to
London.

Day 10:Arrive London.

WHAT'S INCLUDED?

The tour cost includes flights, all accommodation,
transport and food other than 3 meals as detailed i
itinerary. It also includes full trip support of garienced
Discover Adventure leaders and medics; local gyides
drivers and cooks (see Trip Support below).

As a general guide, items not included in the tmst are
your personal travel insurance, entry visa, airdegarture
tax, tips for local support crew, any extra meald antry
to other tourist sites you may wish to visit on yénge

day.

Approx £100.00 is recommended for personal expenses
Most people will not
spend this much. There
is plenty of opportunity
to buy souvenirs; this
sum will not cover
extreme souvenir
shopping! We strongly
recommend you carry a
credit card in case of
personal emergency.

FLIGHT INFORMATION

Group flights leave from London Heathrow or Gatwick
and are booked through Discover Adventure Ltd under
ATOL licence 5636. By travelling with Discover
Adventure you are protected by the Civil Aviation
Authority (CAA).

Our itineraries are always based on current flight
schedules and are therefore subject to change byeth
airline.

Connecting Flights

If you book flights to Heathrow or Gatwick, it i®yr
responsibility to allow plenty of time to conneotthe
group flight and to cope with any flight schedukanges.
Please be aware that the best deals allow ligbatility if
you need to change them. We regret that we ardeibab
book connecting flights for you.

Transit Stops

When booking group flights we endeavour to find blest
flights that match our itinerary. There are oftendirect
flights to our destination, so do be prepared fangit
stops: bring a good book or chat to your fellovkkess!
Airlines that do offer direct flights rarely offeompetitive

Discover Adventure Ltd, Throope Down House, BlamtiRoad, Coombe Bissett, Salisbury, SP5 4LN
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rates for groups. Please remember that the mapoparof
our trips is to raise money for charity!

Flying Separately

If you prefer to book your own flights please askior a
land-only cost. You will be responsible for makiyaur
own arrangements for meeting

the rest of the group, though we

can advise you. We need to know

if you do not require our group

flight as early as possible; please

complete the form in the

information pack you’ll be sent

with your booking confirmation.

ACCOMMODATION

When trekking we stay in basic

homestays, which are very

friendly and provide us with a

wonderful opportunity to stay in

areas far from the beaten track

and provide income directly into these communiti&sme
are more basic than others! In cities our hoteds ar
generally Western-style and 2-3* standard. Pleaseotl
expect the same standards as you would in the UK!

FOOD

All meals are included other than 3 meals as detail the
itinerary. The food is good and there is plentyt;omost
meals are local-style not western. Lunches are Ignain
cooked, though occasionally we have packed lunches.

CULTURAL DIFFERENCES

For most people, the main attraction of travelliog
different country is to see new sights and enjoy ne
experiences. Sometimes those new experiences cgn
make life harder or more inconvenient than you ma
like, such as toilet hygiene or different food sonply
a different attitude to solving problems. This lispart
of the challenge you are signing up for!

<

We are very privileged to live in a country witthigh
standard of living, and travelling exposes us to
different challenges — all of which help broaden ou
horizons. We can guarantee that coming face-to-fage
with experiences outside your normal ‘comfort zong’
will help you bond with your fellow trekkers and
provide you with plenty of things to laugh about! A
sense of humour and sense of adventure are twe of t
most important things to bring with you!

Our experienced tour leaders and local crew wilb he
bridge the cultural gap; take advantage of their
knowledge so you can come away with an
understanding of a new culture as well as the
achievement of completing a challenging trek.

Dietary Requirements

Being vegetarian or having other dietary requirei®én
not usually a problem provided you let us know virell
advance. Please do not expect as much varietyLas yo
would have access to at home — we will be in raraas
and among people of a different culture who may not

3
understand your requirements, however willing theyto
help. If you know there are plenty of foods you maineat
you may wish to bring extra snacks from home sogamu
top up your energy supply. Please feel free touasior
advice.

Other Meals

Any meals not included are listed in the itinerang are
generally when we are in towns or cities and yaufege
to explore and try other culinary experiences! €her
always something to suit every budget.

PASSPORT & VISA

A valid ten-year passport is essential for trameVietnam
and must be valid for at least 6 months after eintiy
Vietnam. A visa is essential for British passpatders,
costing approx £38 in person (at time of writinQjscover
Adventure may be able to offer a visa service aitidgive
more details nearer the time. Most other natioiealit
require an entry visa and are responsible for dhgakeir
requirements with the Viethamese Embassy.

VACCINATIONS
We recommend the following vaccinations:

Tetanus (essential)

Hepatitis A

Typhoid

Polio
We strongly recommend taking malarial prophylactics
A yellow fever certificate is required only if cong from
an infected area.

You should alwayscheck with a GP or travel clinic for
up-to-date travel health advice as it does change.

TREKKING INFORMATION

FITNESS WARNING:

DESIGNED TO BE CHALLENGING!

This trek is designed to be challenging for thdse o
good health and fitness, and is achievable for most
people provided they train well in advance. We will
supply you with a thorough training guide when you
have registered. Training for the challenge ipatt of
the preparation and requires commitment! Withqut itf
you will find the trek less enjoyable — and we wgoti
to have the time of your life!

We are always happy to talk through the trip in more
detail with you if you are worried about your fitness at
any stage.

Clothing & Equipment

We are travelling through remote mountains where we
could be exposed to bad weather at any time. Tile ta
below gives you an idea of the climate, but be greg for
all weathers and temperatures. Weather conditians ¢
change quickly in the mountains. We provide yothvait
detailed packing kit-list on registration, as wedl details
on useful discounts you are entitled to as a Discov
Adventure customer. We are always available if yeed
advice.

Discover Adventure Ltd, Throope Down House, BlamtiRoad, Coombe Bissett, Salisbury, SP5 4LN
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Weather

It can be very hot & humid. This will add to theatlenge

of the event!

Temperatures shown are average min / max and nushber
rainy days for Hanoi:

Mar / April 17 - 28°C 15
Oct / Nov 15 - 26°C 7
Terrain

We trek on varied terrain, ranging from narrow gaths
to wide jeep tracks and disused roads. We trelutitro
forests, valleys and farmland, and have severaasts to
cross. There are many steep sections up- and ditwn-h
and it may be muddy and slippery. At other timas it
rough with rocks or tree-roots underfoot.

The area through which we are
trekking is very remote and the
local people are unused to tourists
and trekkers. This is a privilege for
us and an amazing cultural
experience, which adds to a unique
and challenging trek. Our
behaviour will impact on the future
of trekking and eco-tourism in this
region, so it is important that we
behave with respect and sensitivity.
We will be briefed about the local
cultures at the start of our trek.

We are travelling through remote mountains where we
could be exposed to bad weather at any time; warves
the right to alter the itinerary should local cdratis
dictate.

Trekking Distances

You will trek approximately 90km on this trip ovélra
Because of the varied terrain and lack of accureps,
it's impossible to give accurate daily distancés.dlso
much more useful when training to think about tbaris
you need to walk for!

TRAINING WEEKENDS: £99 SPECIAL OFFER!
Only when you book at the same time as registering
for your main challenge

Discover Adventure Training Weekends in Snowdonia
National Park are designed help you prepare for yod
challenge. Whether you use the weekend to gauge you
fitness, get your training back on track, boostryou
confidence, get advice or meet other trekkers, ngou’
bound to find it incredibly useful!

For dates and further information see our brochare
website.

TRIP SUPPORT

Discover Adventure Crew

Your trip will be led by experienced Discover Advere
leaders. Our leaders are selected for their expezien
harsh wilderness environments, knowledge of travel
remote areas, friendliness and approachabilityseseh

4
humour and ability to safely and effectively dedhnany
situation that arises. You are

in very safe hands with a

Discover Adventure leader.

All our leaders are from the

UK or other English-speaking

countries. Most work for us

on an ad-hoc basis and have

‘real’ jobs in-between trips!

We never send our leaders to the same destination f
months on end — we want them to be as enthusetstiat
your trip as you are.

Although our leaders are trained in expeditiont{faisl,
they are accompanied by an expedition doctor oriecned
who is there to look after the well-being of theokh
group and deal with any incidents. They help tl&éss to
ensure the trip runs smoothly and encourage yomwhe
things get tough.

The number of crew looking after you will dependtba
final size of your group, but an average-sized griou
Vietnam would be led by two leaders and a doctor. A
Discover Adventure we pride ourselves on our hégder:
trekker ratio and believe it leads to greater émjoyment
as well as excellent trip safety.

Local Support Crew

Our local support crew is made up of local guidisiers
and cooks, and porters where appropriate. Youl loca
guide knows the local area well, and is a greatcsoaf
knowledge about local customs and lifestyles. Ddye
cooks and porters do

not always speak

English but are very

friendly and

approachable. The

Discover Adventure

crew work closely

with the local crew to

ensure your trip runs

smoothly and safely.

Tips for Local Crew

Your leader will arrange a collection of tips foetlocal
support crew at the end of your trek. Tipping i§ no
obligatory, but once you see how hard they worlyaur
behalf you will be happy to donate something! Ymader
will give you an idea of appropriate guidelinesl| éur
local crew are paid wages, but bear in mind that th
average wage in this country is far below what wawld
spend on a normal night out.

Luggage

Vehicles take the group to the start of the tretk meet us
at the end. All luggage, food, water and equipnigent
transported daily to each homestay. Vehicles alsetras
for transfers as in the itinerary.

Space is limited and hard-sided luggage is noablgf so
it is essential that your kit is packed in a saitisg bag,
rucksack or expedition kitbag — ask us about oacisly-
designed low-cost kitbags if you don’t have oneadty.

Discover Adventure Ltd, Throope Down House, BlamtiRoad, Coombe Bissett, Salisbury, SP5 4LN
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You should also bring a small daypack to carryitiems
needed during the day as you will not have aceegsur
main luggage until the evening.

TRIP SAFETY

Your safety, and that of the

rest of the group, is our

highest priority. Our trips are

designed and planned with

safety in mind. Your crew

will be equipped with radios

and emergency satellite

phones, extensive medical

kit and other safety

apparatus where necessary.

They always have access to

our 24-hour emergency

back-up in the UK. Our

leaders are responsible for

safety on the trip, and will make any changes ¢o th
itinerary they deem necessary should local conuitio
dictate.

Pre-trip administration — such as compulsory medica
guestionnaires and travel insurance — is all doitie your
safety in mind.

RESPONSIBLE TOURISM

Long before ‘Responsible Tourism’ became a recaghis
phrase, we designed and ran our trips to ensuyentiagle
the minimum impact on the environment and a highly
positive impact on the local communities we passugh.
Regular employment in poor areas is vital and irtgpan
every aspect of the life of the family of each gyidorter,
driver or cook we employ. In addition, we are inxed
with several community projects on a long-term asi

If you wish to take gifts for local people with yqpiease
let our tour leaders know. They can arrange fomthe be
given to a sustainable project or cause. Pleasodjist
hand out gifts in any village you pass throughis tloes
more harm than good. There is more informatiorhén t
factsheet you'll receive when you book.

Please refer to our website to read more about our
Responsible Tourism ethics, and ask us if you lzene
queries.

CARBON OFFSETTING

We believe that our trips

have many positive

advantages for the worldwide communities we worti
the charity you are raising money for and, of ceufer
you!

With recent media attention on flight emissions,are
sure you will be aware of the environmental imgiimas
of flying. However, the carbon footprint of thigptroverall
is very low; communal cooking and transport makes a
small impact compared to your normal fuel consuopti
at home and of course your main transport is by foo

We actively encourage all our customers to offghf
emissions and you will have the option to do somyeu
book; you can also offset at any time in the lepdeuyour

trip. The money is used for projects around theladvor
which are chosen for their sustainable, energyrgavi
benefits. For further information please see oubsite.

Please contact the Discover Adventure office witi a
gueries.

Discover Adventure Ltd,
Throope Down House
Blandford Road
Coombe Bissett
Salisbury

SP5 4LN

Tel: 01722 718444
Fax: 01722 718445

info@discoveradventure.com
www.discoveradventure.com
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SNOWDON TRAINING WEEKEND
Itinerary & Further Information

14 March — 15 March 2009

11 July — 12 July 2009

5 September — 6 September 2009

ITINERARY

The highest mountain in England and Wales at
1085m, the views from the top of Snowdon itself are
spectacular and on a clear day you can see for msle
along the coastline. Its Welsh name is Yr Wyddfa,
reputedly the burial place of a mythical giant.

Our challenging weekend trek
takes us not only to Snowdon’s
peak, but traverses other
mountains and valleys in the
National Park, offering a
fabulous experience in this wild
mountain landscape and a
well-earned sense of
achievement.

Day 1: Meet at 9am for a trip
briefing before we set out on our first day’s tr€ur
main challenge today is a full traverse of the @hgdl,
the central of the Park’s main mountain massife W
start with a slow and steady ascent of Y Garn, then
traverse across to Glyder Fawr before continuingoon
Glyder Fach and a photo opportunity on the famous
cantilever stone! We descend to the valley and our
night's accommodation.
Approx 18km (8-10hrs)

After freshening up we gather for
dinner and an information
evening, where you can find out
more about what to expect on our
trips and how best to prepare for
them. There will also be the
chance to look at some of the
clothing and equipment we
recommend, and of course have a

chance to ask any questions about

your specific trip.

Our Snowdon Training Weekends are perfect
for anyone who is signed up, or thinking of
signing up, to a fundraising challenge with
Discover Adventure.

It doesn’t matter if you are signed up to one
of our many Open Challenges, or a trip we
are running solely for one charity.

Get in touch to book your place now!

Day 2: An early start as we head out for the summit of
Snowdon. The first couple of kilometres are ortifiat
gradients and provide a welcome warm-up before we
start our long ascent. It should take us aroundzdhto
reach the summit, where we’ll take a well-earnest. re
We head back down to our finishing point at Penags?
where we’ll celebrate our achievement before jurgmin
the waiting bus to transfer us back to our staiitpo
From here we’ll say our goodbyes and head homeward
after a fabulous and very rewarding weekend.

Approx 10km (4-6hrs)

Included:

- All meals (packed lunch both days; dinner on Dapreakfast
on Day 2). Special diets can be catered for fffigal in
advance.

- Accommodation — usually in hostels (exact locatiepending
on group size); camping may be an option oncéehos
accommodation is booked up

- Experienced Discover Adventure leaders and bacgkupport

- Information Evening & Kit Demonstration; Leadeeglvice
on fithess and preparing for your trip

Not included:

- Transport to Snowdonia National Park

- Drinks & personal expenses; we recommend yougbrin
approx. £50.00

Discover Adventure Ltd, Throope Down House, BlamtiRoad, Coombe Bissett, Salisbury, Wilts., SP5 4LN
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Gauge your fitness & get advice

Re-focus your training

Meet others facing the same challenges
Ask our experienced leaders about your trip
Equipment & clothing information

Have fun in a stunning part of the UK!

Weather & Safety:

The mountains of Snowdonia National
Park are stunning and beautiful on a gog
day, but this can lead to a false sense of
security: mountainous terrain must
always be respected.

The weather can change rapidly during
the course of a day. This can make a big
difference to your safety, particularly if
you are ill-equipped. If you are poorly
dressed for bad weather, exposure can

rapidly deplete your concentration and

energy.

Do not under-estimate mountain conditions just beeghe mountain

is in the UK!

We reserve the right to change the itinerary shab&lweather or trail

conditions require it.

WALKING INFORMATION

We will be walking on terrain ranging from
loose, rocky ground to grassy moorland. Some
paths are narrow and there may be some shedr
drops on ridges we cross. Lots of our route is
spent ascending or descending; some ground |s
very steep.

A good level of fitness is recommended to enjdy
the weekend to the utmost! The weekend is
designed to give you a feel for how fit you are for
your challenge, and whether you need to step lp
your training. It is not designed to be the stért ¢
your fitness training!

Vehicles will transport your luggage to the
accommodation and transport you back to you
cars the following day. Please pack what you
need in a soft rucksack or expedition-style kitbag
(ask us about our low-priced kitbags!) as space in
the vehicles may be limited: NO suitcases plegase!

You will need to bring a small daypack for itemis
you will need during the day: waterproofs, warin
layers, sun-cream, etc. You will also be given a
packed lunch and extra water to carry.

COST FOR WEEKEND: ONLY120

Special Offer: £99

only when you book your Training Weekend at theesd@me as your main challenge

(applies to Open Challenges only)

Book Your Place now!

See below for our Registration Form, or sign upranl

We will send further details upon booking. Exadiaile of where and when to meet will be sent clasehe weekend.

Please phone the office with any questions:
Discover Adventure Ltd

Throope Down House

Blandford Road

Coombe Bissett

Salisbury

SP5 4LN

ATOL 5636

Tel: 01722 718444
Fax: 01722 718445

info@discoveradventure.com
www.discoveradventure.com
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Registration Form

To help us save paper and do your bit for the plgn#ease complete your trip registration online at
www.discoveradventure.com

If you prefer not to register online, please comfgdehe form below in BLOCK capitals

VIETNAM — HILLTRIBE JUNGLE TREK
Open Challenge
Trip Departure Date: 2009

PAYMENT OPTIONS

If you plan to fundraise, regardless of which Pagtr@ption you are taking, we are obliged to letiyolarity know. They may wish to
contact you themselves to give you help and adaimfo ensure you are fundraising within theirdglines.

Please complete the below section carefully arfdlirio help us to confirm your place as quicklypassible.
Please tick oneption below as appropriate:
FUNDRAISING OPTION
I will be raising money for:
Charity Name: .......coovvviiiiiiiii i e i TRENO
L0 =T 1Y A0 [0 =TS

Contact Name (if you've already contacted Charify):.........cc.ovviir i e e,

OR
PAYMENT OPTION

| will pay my own tour cost and am not raising mgfer a charity
I will pay my own tour cost but still intend to s& money for:

Charity Name: .......cooiiiiiii i i e TEENO
(O o 1Y N0 [0 ] =17 N

Contact Name (if you've already contacted Charity):........cove i iii i e

1. Personal Details
Title: .oooiieinnsa. Forename: ......c.coo it e, SUMAME: o

Name by which you like to be known: ...............co i i, Gender: M/ F
Yo [0 | 1T ST

Mobile: ..o E-mail: o s

* In order to save resources, we prefer to eméilrmation to you. If you are receiving this by pbst have an email address and are happy
to receive PDF attachments for future corresponel@iease tick this box:

| agree to my email address being given to my feliballenge participants: Y / Nplease ensure you have supplied your email address
in the above section)

T-shirt size: S (38") M (42”) L (46") XL (50”)

Discover Adventure Ltd, Throope Down House, BlamtiRoad, Coombe Bissett, Salisbury, Wilts., SP5 4LN
Tel: 01722 718444, Fax: 01722 718445, info@discasreenture.com, www.discoveradventure.com



2. Dietary Requirements
Do you have any special dietary requirements / fltefgies? Y / N

Vegetarian Nut allergy Gluten Free Other .o

3. Passport DetailsPlease send a photocopy of the photo page of yessport with this registration form*
Name (S it APPEArS IN PaSS PO . .. ittt et e e e e s e e e e e et e e e rea e ren e aens

Date of Birth: . ..o Age at time of Glienge: ........................
Passport NO: ..o Place of Birth: ..oeevee
Issue Date: ... Expiry Date: ......cocooviiiiiiinin. dee of Issue: ....ooovviiiiiininnn,
Nationality: ..o OcCuUpation: .....coeeiiiiei

*Please note that your passport must be valid foteast 6 monthsfter your return. If you do not currently have ®alid passport, please
send us this registration form and forward your ngyassport details through as soon as they are aonéd.

4. Next of Kin/Emergency Contact:This should nobe someone who will be on the challenge with you*

D= 0 P Relationship: ......ccoooiiii i,
F o o[£ PP
........................................................................... Postcode: .......ooieeii
Daytime Tel: .......c.ccoeiiiiii i, EveningTel: ............coeevveenee... Bbile Tel: oo,

*Please give details of the person you would liketo contact in case of emergency.

5. ACCOMMOAtiON:SNAre With ............iiiiit i e e e e e e
Accommodation will be shared (usually twin-beddsidle sex rooms/tents. Please let us know if thsere
somebody else on the trip you would like to shaitb.WVe will try our best to accommodate your resfue

6. Registration Payment

Registration fee for this challenge = £ 399.00
Training Weekend Offer = ..£99.00 Preferred Date*: ...........cooooiiiiiiiiiiiie e,

Total enclosed = * Please refer to brochure or website

_________________________________________________________________________________________________________________________________________

NB: Your registration fee is non-refundable andised as deposits for flights/ground costs on yelnalf. The registration fee is not
included in the amounts given for fundraising targetour cost. All fundraising monies must be paidhe charity you are supporting.

Declaration and Registration

| confirm that all of the information provided byenon this form is to the best of my knowledge tud correct. | understand that if any of the infation
provided by me on the form is found to be falsgsk losing my place on the Discover Adventure Giraje.
By signing this form | agree with the Open Challegreement (enclosed in this pack).

Signed ... Date .......ccoovveviiiinnn,

Please return this form to Discover Adventure atatidress below and ensure that you have alsosedctbe
following: Without these we regret we cannot confirm your péagn the trip.

Registration Fee Completed Medical form Photocopy of the photo page of your passport

Discover Adventure Ltd, Throope Down House, BlamtiRoad, Coombe Bissett, Salisbury, Wilts., SP5 4LN
Tel: 01722 718444, Fax: 01722 718445, info@discasreenture.com, www.discoveradventure.com
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DISCOVER ADVENTURE LTD
MEDICAL QUESTIONNAIRE
Vietnam — Hilltribe Jungle Trek Open Challenge 2009

(In confidence when complete)

Please complete and return with your registration érm to Discover Adventure. This forms part of
your trip registration.

It is for your own safety that we find out as mashpossible about your medical history, to ensheieytou can cope
with the rigours of the trek.

Your answers will be treated in the strictest cdeffice and will not necessarily adversely affect yhance to take part.
Any decisions will be made in consultation with ydine information you supply will only be disclosedDiscover
Adventure Ltd, the charity you are supporting aretliival staff employed by the tour operator forelent. It is one of
the conditions of your registration that you giuél &nd accurate details.

A. PERSONAL DETAILS

NAME: o TRIP DEPARTUREDAE: ...
DATE OF BIRTH: ... e AGEWHENON TRP: ...
HEIGHT : e WEIGHT: e
LI = N1 2 ([ /1 P
TEL NO (WORK / MOBILE) ..ottt et ettt et et et e e e et et et e et e e e et e et s en e e e eenens
B. MEDICAL HISTORY
1. Do you suffer, or have you ever suffered from:- (please circle)

Heart trouble and/or blood pressure problems? YES / NO

Asthma, Bronchitis and /or shortness of breath? YRS

Diabetes? YES / NO

Epilepsy and/or fainting attacks? YES / NO

Migraine? YES / NO

Severe Head Injury? YES / NO

Cancer? YES /NO

Back Problems? YES /NO

Allergies? YES / NO

Fractures, Tendon, Ligament/Cartilage damage? YES /

Physical or other disability? YES / NO

Psychiatric or mental illness? YES /NO

Have you been hospitalised within the last 2 years? YES / NO

Are you suffering from or a carrier of any infeat®diseases? YES / NC

Are you registered as disabled? YES / NO

Any other serious illness? YES / NO

2. If you have answered yes to any questions aboydease give further details below or on a separatheet:

Discover Adventure Ltd, Throope Down House, BlamtiRoad, Coombe Bissett, Salisbury, Wilts., SP5 4LN
Tel: 01722 718444, Fax: 01722 718445, info@discasreenture.com, www.discoveradventure.com
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5. Have you ever suffered from asthma? If so,

c) What medication/iNhalers dO YOU USE? ........uuii ittt ittt e e e e e e et e et e e ens

IMPORTANT — PLEASE READ CAREFULLY BEFORE SIGNING

In the event of an accident or illness whilst om tifip, | hereby give permission for Discover Aduge to initiate
medical treatment and to inform my next of kin/egegrcy contact (as detailed on my registration fafm)
appropriate.

To the best of my knowledge | confirm that my méatad physical health and fitness is good andttiet
information | have provided in this questionnasaitrue and accurate description of my medicabtyisand current
condition. | understand that by giving false infation | endanger both my own safety and that ofistlon the trip.
| agree to take with me sufficient supplies of ncation needed for my current medical condition famdany
condition which | have had previously which mays@aably be expected to re-occur.

| agree that Discover Adventure Ltd. or medicalfstenployed by them may approach my GP to verify th
information on this form and attain some furthetadle as they think necessary and that my GP mlagse such
information to them.

| understand that Discover Adventure Ltd. cannaeptany liability or expenses resulting from aineiss, injury
or other untoward occurrence arising from any widiged medical condition (other than to the extieat death or
personal injury arises as a result of its neglig¢rialso understand that failure to disclose a pre-agting
medical condition could invalidate my travel insurance and that | am responsible for declaring any pre
existing medical conditions directly to the insurace company prior to departure.

I confirm that | will immediately inform Discoverdventure Ltd. of any change to the informationvéarovided
on this medical questionnaire.

SIGNED: ... DATE: .o,
RETURNING THIS MEDICAL FORM IS PART OF YOUR REGISTR ATION.

This section only needs to be completed if you aver 65 OR have answered ‘YES’ to any of the quastion
the medical form:-

MEDICAL FORM TO BE COMPLETED BY THE FAMILY DOCTOR/P  HYSICIAN WHO HAS ACCESS
TO THE PATIENT'S MEDICAL HISTORY.

The person named overleaf will be participating icharity fundraising trek of 10 days duration,idgmwhich time he/she will
be subject to basic accommodation and living camit The demands in more detail will involve trlgkfor up to 8 hours
per day for 5 days over some rough terrain andpeiisibly involve extremes of temperatures andaténParticipants will be
staying in basic accommodation with possible lorapdoilets and basic washing facilities. Discoeiventure Ltd will
provide a first aid trained leader or doctor (def)eg on group size) for each trip to give immedifétgt aid and ensure high
hygiene standards are taught and maintained. Témt evay be a considerable distance from any hodgitk up.

With the above information, if there is any matiékvhich you feel that Discover Adventure Ltd shibbe aware, please
supply details on a separate sheet. If you requiyefurther details please call Discover Adventueon 01722 718444.

| have read the above paragraph and agree that thearticipant's medical details are correct. In my opnion
this patient is currently fit and healthy both mentally and physically, and able to participate in theevent.
DOCLOI'S SIGNATUIE: ..o ivt it et et et et e e e e e e e e e e eee e s e Date: ...oiiiiiiie e
Doctor's Name (BIOCK Capitals PIEASE) .......oeiuiiitieiie i et e e e e e e et e e e et e e e e e e e e e e s e s e e e eeeaaeeeanas
Yo [0 [T PPV

DOCTORS STAMP &
GMC NUMBER

Discover Adventure Ltd, Throope Down House, BlamtiRoad, Coombe Bissett, Salisbury, Wilts., SP5 4LN
Tel: 01722 718444, Fax: 01722 718445, info@discasreenture.com, www.discoveradventure.com



Open Challenge Agreement

The terms and conditions set out below form théshafsyour relationship with Discover
Adventure Limited (“DAL") of Throope Down House, &idford Road, Coombe Bissett,
Salisbury Wiltshire, SP5 4LN and the Charity foromiyou have chosen to raise funds (“the
Charity”). Please read them carefully as they séeach party’s respective rights and
obligations. All bookings are subject to the follogyterms and conditions.

Background

12
What happens to the information | provide?
5. Where necessary DAL provides the personal infion given by you to the various suppliers
who provide each element of the Trip (for exampiin@s). DAL also provides this information
to other bodies such as credit card and insuramicgoanies who need to know them in order that
payments can be processed and cover provided (wp@tizable). Personal information shall
also be provided to the Charity for whom you aisimg funds. DAL will also use your personal
details in order to send you further informatiogasling DAL (for example DAL's brochure.) If
you do not wish DAL to use your details in this walease let them know.

Section B

DAL facilitates the raising of funds for charitibg providing adventure trips. Persons wishing tddow do | Book?

raise monies for the charities concerned must egtiggast the minimum sponsorship monies

1.1 You must complete and sign DAL's registratiomfi, the medical questionnaire and

applicable for their chosen trip. The cost of the is paid to DAL out of the sponsorship moniesappropriate insurance form and return with the appate payments as set out in Section A at the

raised and the remaining sponsorship monies arebiyegme charity concerned.

All parties agree the following:

Definitions.

1. In this Agreement, the following words shall bake following meanings unless the context
otherwise requires:-

@) “this Agreement” means this Agreement includingsehedules, appendices,
amendments and additions.

(ii) “the Trip” means the inclusive arrangements, fligl#ccommodation, car hire and
all other products and services provided by DALspant to this Agreement.

(iii) “the Organiser” means the organiser as definedbyPackage Travel, Package
Holidays and Package Tours Regulations 1992 ($tgtiiistrument 1992 No. 3288) and any
amendment or re-enactment of the same and all lbistation implementing the EC Directive
on Package Travel, Package Holidays and Package {@auncil Directive 90/314/EEC).

(iv) “the Registration Fee” means the registration f@gaple to DAL for the Trip. This
is payable in addition to the Fund Raising Target.

V)
in order to take part in the Trip.

(vi) “the Trip Cost” means the cost of the Trip duehte ©Organiser which forms part of
the Fund Raising Target, being the basic trip edstsed at the time of booking and all airline

time of booking. You must be at least 18 when theking is made for all trips except Family
Challenges (see 1.3)

1.2 If you have made a booking by telephone usig gredit card, you must send DAL a signed
registration form and medical questionnaire withihdays of the booking having been made.
Your booking will not be treated as such until information is received. If DAL does not
receive your signed registration form within thimé period, DAL will not issue you with a
confirmation invoice and your booking will be comsied cancelled. DAL and the Charity will
have no further liability towards you.

1.3 Booking on Family Challenges

Departures designated by DAL as Family Challenge®pen to children of 14 years and over
provided they are accompanied by a parent or lggaidian. One parent can be responsible for
up to two children on a Family Challenge; all memshef a Family Challenge must book at the
same time. By signing the Booking Form as a paseguardian on behalf of an under-18, you
agree to accept these conditions on behalf of iiid,and are responsible for ensuring all

“the Fund Raising Target” means the minimum amadimhoney that you must raiseinformation supplied is correct. Parents are resiide for the behaviour of under-18s at all times

on the Trip. Should a child be unable to comple&eTrip, the parent must abide by the
instructions of the DAL Leader and accompany th&lédhdeemed necessary by DAL.

fuel supplements and taxes as referred to in claliseogether with any other amounts you agre#hen will the Trip be confirmed?

to pay the Organiser for the Trip.
(vii) “you” and “your” means the participant named on D@\tegistration form.

Section A

Who organises the Trip?
1. DAL is the Organiser of the Trip. Your contrémt the Trip is with DAL. Please note DAL's

2. Once DAL has received your registration and weddjuestionnaire and all appropriate
payments, DAL will, subject to availability, confirthe Trip by issuing a confirmation invoice.
Please check this invoice carefully as soon asrgoeive it. You must contact DAL immediately
if any information which appears on the confirmatar any other document appears to be
incorrect or incomplete as it may not be possiblmake changes later.

responsibilities are limited to the provision oéffirip in accordance with this Agreement. ExcepVhen does my contract for the Trip come into existece?

in relation to monies paid to the Charity and Hgfdhem on DAL's behalf in accordance with
clause 2.5, DAL has no responsibility for any papteenmade to the Charity or for any act(s) or
omission(s) of the Charity.

What is the Payment Timetable?
2.1 (i) Youmust pay the Registration Fee ditedDAL at the time of booking.

(i) You must pay the Fund Raising Target directite Charity no less than 8 weeks prior to
the commencement of the Trip.
(i)  The Charity shall pay the Trip Cost to DAlortess than 8 weeks prior to the

3. A binding contract between you and DAL comes @tistence when DAL despatches its
confirmation invoice to you. You agree that Englistw (and no other) will apply to your
contract and to any dispute, claim or other mattemy description which arises between you
and DAL (except as set out below). You also agneé any dispute, claim or other matter of any
description (and whether or not involving any peedanjury) which arises between you and
DAL must be dealt with by the Courts of England &¥dles only unless, in the case of Court
proceedings, you live in Scotland or Northern Inelaln this case, proceedings must either be
brought in the Courts of your home country or thosEngland and Wales. If proceedings are
brought in Scotland or Northern Ireland, you magade to have your contract and any dispute,

commencement of the Trip provided the Charity leeeived sufficient amounts to cover the Triglaim or other matter of any description which esi®etween you and DAL governed by the law

Cost from you.

(v)

If you wish to pay the Trip Cost yourself (@gposed to this being paid for by the Charity

of Scotland/Northern Ireland as applicable (byifi do not so choose, English law will apply).

out of the Fund Raising Target) you can do sohis ¢ase the Trip Cost must be paid directly towhat about Minimum Numbers?

DAL no less than 8 weeks prior to the commenceroétite Trip.

2.2 If you wish to purchase the insurance offerg@®BL all applicable premiums must be paid
as soon as possible as cover is not effective tirgile have been paid. Please see clause 8.

2.3 Credit Card payments: No credit card fee welldnarged when paying the Registration Fee.

4. Please note that each Trip has a minimum nuwofyearticipants required for its operation. As
a result DAL reserves the right to cancel a spedéparture due to insufficient numbers up to 56
days prior to departure. In the circumstances yiibe offered an alternative trip (which may
involve an additional payment) or a complete ref(sek options 5b and 5¢ under “Itinerary”
below).

A fee of 2% will be charged on all other creditecpayments made to DAL (for example the Triftinerary

Cost.) Credit card charges on payments made tGhlagity are at the discretion of the Charity.

2.4 For flight and non flight inclusive bookingdl, monies paid to the Charity (if any) up to the

full amount of the Trip Cost will be held on DALEehalf until they are paid to DAL or refunded

5. DAL starts planning the trips it offers many rtfznin advance. Occasionally, DAL has to
make changes to planned trips both before and ladtgkings have been confirmed. Whilst DAL
always endeavours to avoid changes and canceBatidhL must reserve the right to do so.

to you. Please note: this clause only applies toiesopaid to the Charity up to the full amount oMost changes are minor. Occasionally, DAL has té&ere“significant change”. A significant

the Trip Cost. Monies paid to the Charity over abdve the Trip Cost belong to the Charity.

What happens if | fail to pay all monies on time?

3.1 If DAL or the Charity (as applicable) do noteeve all payments due from you (including
any surcharge where applicable) in full and on tigwaur place on the trip will no longer be
guaranteed; further surcharges may be applicabls.ificludes the full Fund Raising Target

change is a change made before departure whidhgtakcount of the information you give

DAL at the time of booking and which DAL can reaably be expected to know as the
Organiser, DAL can reasonably expect to have a nzdfect on the Trip. Significant changes are
likely to include the following changes when maddédve departure; a change of accommodation
area for the whole or a major part of the time goeiaway, a change of outward departure time
or overall length of time you are away of twelvenoore hours, a change of UK departure point

which must be paid to the Charity in full no leart 8 weeks before the commencement of theto one which is more inconvenient for you and hie tase of tours, a significant change of

Trip. DAL will be entitled to keep the Registratiéee paid or due at that date. If you intend to
cancel but have not notified DAL in writing of yointent to cancel by this date, you must pay
the cancellation charges shown in clause 14 depgrudi the date DAL reasonably treats your
booking as cancelled.

What are your responsibilities?
4.1 You must not do anything or fail to do anythimlgich is reasonably likely to bring the
Charity and/or DAL into disrepute whether beforeidg or after the Trip.

4.2 You must ensure that all information you giv&lDand/or the Charity including all
information provided on DAL'’s registration and imance forms and medical questionnaire is
complete, true and accurate. If you fail to do3aL and/or the Charity shall be entitled to
cancel your bookingnd DAL shall be entitled to keep the Registrafiee you have paid.
Depending on the date when DAL and/or the Chaiiggaler that you have failed to comply

itinerary missing out one or more major destinasabstantially or altogether.
If DAL has to make a significant change or canBe&lL will tell you as soon as possible. If there
is time to do so before departure, DAL will offeythe choice of the following options:-

(a) (for significant changes) accepting the chareyeangements

(b) purchasing an alternative trip from DAL, ofien#ar standard to that originally booked if
available DAL will offer you at least one alternative trigp equivalent or higher standard which
will not cost any more than the Trip Cost. If thig is in fact cheaper than the original one, DAL
will refund the price difference to you (if you fapaid the Trip Cost to DAL directly yourself)

or the Charity (if DAL have received the Trip Céistm the Charity). If you do not wish to accept
the trip DAL specifically offers you, you may ch@oany of DAL's other then available trips.

The price of these may be higher or lower thariTtfiye and will be payable.

(c) cancelling or accepting the cancellation inathcase you will receive a full and quick
refund of all monies (including the Registratiorefrgou have paid directly to DAL. Please note:

with the provisions of this clause DAL will also katitled to charge the cancellation fees set outvhere the Charity has paid the Trip Cost to DAL, DWill refund that Trip Cost to the Charity

in clause 14. See also section headed “DAL’s Lighil

(See “Refunds and Compensation” below.)
Please note, the above options are not availabégerdmy change made is a minor one.

Discover Adventure Ltd, Throope Down House, BlamtiRoad, Coombe Bissett, Salisbury, Wilts., SP5 4LN
Tel: 01722 718444, Fax: 01722 718445, info@discasreenture.com, www.discoveradventure.com



If DAL has to make a significant change or canB&lL will as a minimum where compensation
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increase as a result of transportation costs figeg). scheduled airfares and any other airline

is due pay you reasonable compensation paymenédim on the circumstances and when theurcharges) which are part of the contract betvegines (and their agents) and the Organiser or

significant change or cancellation is notified tuysubject to the following exceptions.

dues, taxes or fees payable for services suchmdsataxes or embarkation or disembarkation

Compensation will not be payable and no liabiligybnd offering the above mentioned choicesfees at or airports increasing or DAL’s costs iaseas a result of any changes in the exchange

can be accepted where DAL are forced to make agehancancel as a result of unusual and
unforeseeable circumstances beyond DAL'’s conthel consequences of which DAL could not
have avoided even with all due care or where DAfoised to cancel due to the minimum

rates which have been used to calculate the cakedfrip.

Even in the above cases, only if the amount ofrtbeease in DAL's costs exceeds 2% of the

number of participants required for the Trip noinigereached. No compensation will be payableTrip Cost (excluding insurance premiums and anyrafment charges), will DAL levy a

and the above options will not be available if Dééncels as a result of your failure to comply
with any requirement of these booking conditionstiémg DAL or the Charity to cancel (such as
paying on time) or if the change made is a mina.@aminor change is any change which,
taking account of the information you have givenlDgt the time of booking or which DAL can
reasonably be expected to know as the Organisel, @Ald not reasonably expect to have a
significant effect on the Trip.

Very rarely, DAL may be forced by “force majeureé¢ “DAL’s Liability” below) to change or
terminate the Trip after departure but before tieeduled end of your time away. This is
extremely unlikely but if this situation does occDAL regret it will be unable to make any

surcharge. If any surcharge is greater than 108eofrip Cost (excluding insurance premiums
and any amendment charges), you will be entitlechtecel your booking and receive a full
refund of the Registration Fee and the Trip Cogbif have paid these directly to DAL. DAL
does not refund amendment charges. If DAL hasvedethe Trip Cost from the Charity, this

will be refunded to the Charity. Alternatively ypurchase another trip from DAL as referred to
in “Itinerary” above. Please note that travel agements are not always purchased in local
currency and some apparent changes have no impacegrice of your travel due to contractual
and other protection in place.

You have 14 days from the issue date printed osiheharge invoice to tell us if you want to

refunds (unless it obtains any refunds from itspéieps), pay you any compensation or meet anyancel or purchase another trip. If you do not@L that you wish to do so within this period of

costs or expenses you incur as a result.

Challenge Participation and responsibility

time, DAL are entitled to assume that you will ghg surcharge. Any surcharge must be paid
with the balance of the cost of the Trip or withih days of the issue date printed on the
surcharge invoice, whichever is the later.

6. The Trip may involve hazards which are inheterthe activities involved in it. These inherent
hazards increase the risk to participants of pedsojury, death, iliness, and/or loss or damage AL promises not to levy a surcharge within 30 daf/the start of the Trip.

property. By making your booking with DAL you ackmledge and accept the inherent hazards

involved in the Trip. Except as set out in this égment, DAL cannot accept any liability for anyPlease note, changes and errors occasionally occufou must check the price of your
personal injury, death, illness, loss or damageroperty or any other loss or damage you incur chosen Trip at the time of booking.

as a result your participation in the Trip. Helmstgen cycling or safety equipment supplied for
all other activities must be worn correctly attafies.

What about Flight delays?
7. DAL regrets it is not in a position to offer yany assistance in the event of delay at your

outward or homeward point of departure. Any airloeecerned may however provide

The Trip Cost is based on the exchange rate £1378% as of 15 May 2007 &
£1 = 1.4576 €. as of 15 May 2007.

Equipment

12. Clients taking their own equipment and bikeaur are responsible for any charges for

refreshments etc. DAL cannot accept liability fayalelay which is due to any of the reasons sétansportation levied by the airline including ess®aggage.
out in “DAL’s liability” (which includes the behawur of any passenger(s) on the flight who, for

example, fails to check in or board on time).

Do | need Travel Insurance?
8. Travel insurance, including cover for baggagenandatory for all clients whilst on a tour

Participants

13. DAL and/or the Charity reserve the right orsmreable grounds to refuse participation to
anyone at any time without having to disclose tson. Your entitlement to participate depends
on our being satisfied that there are no circuntstamunder which DAL ought properly to decline

organised by the DAL. Other than liability arisifigm negligence in respect of death or persongbur participation. DAL'’s decision on your partieifon shall be final and binding. DAL however

injury caused by DAL or its staff, you travel, tdiger with your personal property including

will not exercise this right without having cleaognds to do so. In any circumstances where

baggage, solely at your own risk at all times. Y& wholly responsible for arranging your own DAL decides that you may not participate your Regt®on Fee and insurance premium will be

insurance and if you join the tour without adequaseirance you may not be permitted to
continue, with no right of refund.

If you choose not to take out DAL'’s specially agad Travel/Cancellation insurance you are
responsible for ensuring that you have adequatateriravel insurance, with protection for the
full duration of the tour in respect of at leastdival expenses, injury, death, repatriation,
cancellation and curtailment. If you make your cavrangements you should ensure that there

refunded to you in full.

When you book with DAL, you accept responsibiliy iny damage or loss caused by you. Full
payment for any such damage or loss must be pegdtdit the time to the accommodation owner
or manager or other supplier. If you fail to do wou will be responsible for meeting any claims
subsequently made against DAL (together with DAdn and the other party’s full legal costs)
as a result of your actions.

are no exclusion clauses limiting protection fag thpe of activities included in the tour. You areWhat if | want to cancel?
responsible for providing proof of this cover to DAailure to do so by its deadline may result iri4.1 If you wish to cancel, DAL must receive netin writing from you. Effective date of

DAL charging you for its insurance.

You must satisfy yourself that any travel insuraaoanged through DAL meets your

cancellation will be taken from the date such ret&received. Cancellation fees after
registration has been made are as follows. PleatseRegistration Fees, amendment fees and
insurance premiums are not refundable in the ethetyou cancel.

requirements and you should arrange supplementanyance if need be. You are responsible for

notifying DAL if you have not received insurancecdmentation after DAL has taken payment.
Any claims concerning matters for which you areuiged to be or are insured must be directed
your insurers. You will be deemed to have readrhkarance cover. All participants are
personally responsible for informing insurance canips of any pre-existing conditions.

Do you require Medical Details?

Period before departure written notice
tf cancellation is received by us
More than 56 days prior to departure
56-29 days prior to departure

28-15 days prior to departure

14-0 days prior to departure

Cancellatim Charge

loss of Reggisn Fee only
50% of the Trip Cost
75% of the Trip Cost
100% of the Trip Cost

9. DAL requires a completed medical questionnaenfeach participant. If you are aged over 65

years of age or if you have any medical condittat tould be adversely affected by exercise,
particularly a heart condition or asthma, you nprstvide DAL with a signed medical
questionnaire and further information as necessary your doctor. See also Section A clause
4.2 above.

What if | have a Complaint?

10. Should you have a complaint about any patefTrip, you must tell both the relevant
supplier and the tour leader at the time. It isyahDAL and the relevant supplier know about
problems that there will be the opportunity to thibgs right. Any complaints must be
communicated to the tour leader in writing immeeliatvhile on tour and to the office no later
than 28 days after the return of the tour.

Will the Price of the Trip increase?

If you have paid the Trip Cost directly to DAL

If you cancel your booking, the cancellation chargeferred to above will apply. You will
receive a refund of any monies paid by you diretlfpAL relating to the Trip Cost after
deduction of the cancellation charges set out alilBlease also see Section A clause 3.1.

If the Charity has paid the Trip Cost to DAL.

If you cancel your booking, the cancellation chargeferred to above will apply. DAL shall
refund to the Charity any monies relating to thip TBost paid by it to DAL after deduction of the
cancellation charges set out above. You agredtibaCharity shall be entitled to keep any such
refunded monies and shall not be obliged to pamtteyou.

If cancellation occurs in circumstances where recpof cancellation charges is indemnified
under your travel insurance, you hereby agreeythatwill co-operate in the recovery of these

11. DAL reserves the right to make changes to amdect errors in advertised prices at any timecharges from the insurers and any sums recovermer tine policy will again be paid to the

before your trip is confirmed. DAL will advise yaf any error of which DAL are aware and of
the then applicable price at the time of booking.

Please note, the Trip Cost you agree to pay censighe basic trip cost advised at the time of
booking and the full amount of any fuel supplemantaxes imposed by any airline providing
flights which form part of your Trip together witmy other amounts you agree to pay the

Charity.

With regards to any monies paid to the Charity ared above the Trip Cost, no refund of these
will be payable to you in the event of your caretétin of your booking as these monies were
raised for charitable purposes.

Organiser for the Trip. Due to their fluctuatinguna, airline fuel supplements and taxes are notl4.2 Transferring your place to another Trip maybssible. You must make this request to
included in the basic trip cost advised at the tohbooking, but are payable in full in the amounbAL (and your Charity where applicable) in writingore than 56 days before departure, DAL

confirmed by the airline approximately 6 — 8 wepkisr to commencement of the Trip. This
amount is not a surcharge as it is part of thd ip Cost you agree to pay at the time of
booking, and the surcharge provisions set out beldhnot apply to it.

Once the Trip Cost has been confirmed at the tifitmoking, DAL will only increase it in the
following circumstances. Price increases after imphill be passed on by way of a surcharge.
A surcharge will be payable, subject to the condigiset out in this clause, if DAL’s costs

will endeavour to transfer your Registration Fess|E40 administration fee. Further charges may
be deducted where costs exceeding this have beat @p your behalf and are irrecoverable by
DAL. The Trip you transfer to must depart within t@nths of the Trip you transfer from. You
must immediately pay the difference to DAL if ymew Trip has a higher Registration Fee;
where this is lower, DAL will deduct any differenfrem the Tour Cost invoice to be paid by you
or your Charity. You must accept and adhere todiffigrences in Tour Costs and Fundraising
Targets, and sign a new Registration Form whenestgd. If your request to transfer is made 56
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days or less prior to departure, DAL will be unatsi¢ransfer your Registration Fee and will have to pay you for that claim or that part afclaim if DAL are found liable to you on any

cancellation charges as above will be applicable. basis is the most the carrier or hotel keeper amecewould have to pay under the international
convention or regulation which applies to the ttaareangements or hotel stay in question (for

What if | want to make amendments? example, the Warsaw Convention as amended or urdedeand the Montreal Convention for

14.3 Should you wish to make any changes to yonfirtoed booking, you must notify DAL and international travel by air and/or for airlines vén operating licence granted by an EU country,
the Charity in writing as soon as possible. WHilst_ will endeavour to assist, DAL cannot the EC Regulation on Air Carrier Liability No 8892 for national and international travel by
guarantee it will be able to meet any such requiétere DAL can, an amendment fee of £55 air, the Athens convention for international tralvglsea). Please note: Where a carrier or hotel
per person/per booking will be payable togethehwity costs incurred by DAL and any costs owould not be obliged to make any payment to youeutide applicable International Convention

charges incurred or imposed by any of DAL's supplie or Regulation in respect of a claim or part of@ml, DAL similarly are not obliged to make a
payment to you for that claim or part of the claitWhen making any payment, DAL are entitled
Passport, vaccinations and visas to deduct any money which you have received oeatitled to receive from the transport

15. You are responsible for arranging, and muship@ssession of, a valid passport and any  provider or hotelier for the complaint or claimgoestion. Copies of the applicable International
visas and vaccination certificates required forwiele of your journey. Information given by ~ Conventions and Regulations are available fromrusequest.

DAL about these matters or related items (climel@thing, baggage, personal gear etc) is given

in good faith but requirements may change and yastrwheck the up to date position in good (7) Please note, DAL cannot accept any liabilityday damage, loss, expense or other sum(s) of
time before departure. It is your responsibilityotstain any necessary vaccinations for your touany description (1) which on the basis of the infation given to DAL by you concerning your

and to do so well before the departure date. booking prior to DAL accepting it, DAL could not ¥&foreseen you would suffer or incur if
DAL breached our contract with you or (2) which diok result from any breach of contract or

Reqgistration form other fault by DAL or its employees or, where DAle aesponsible for them, its suppliers.

16. Signing your registration form or submittinguy@nline booking form signifies your Additionally DAL cannot accept liability for any kiness losses.

agreement to abide by the authority of the leadkg represents Discover Adventure Ltd. The

decision of the leader as to the conduct, itinegamy objectives of the tour is final. If in the (8) You must provide DAL and its insurers with afisistance it may reasonably require. You

opinion of the leader, your behaviour or physiaaidition is detrimental to the safety, welfare must also tell DAL and the supplier concerned alyout claim or complaint as set out under

and well-being of the group as a whole or that ygemeral well-being will be put at risk by “What if | have a complaint?” If asked to do souymust transfer to DAL or our insurers any

continuing with the Open Challenge, you may be dskdeave the tour without the right to any rights you have against the supplier or whoever sisesponsible for your claim or complaint (if

refund for unused services. the person concerned is under 18, their parentiardign must do so). You must also agree to
cooperate fully with DAL and its insurers if DAL @s insurers want to enforce any rights which

Consumer protection are transferred.

17. Open challenge events are protected by ATOLAM® Trust, since DAL is a member of

AITO and holds an Air Travel Organisers Licencengea by the Civil Aviation Authority. (9) Force Majeure: Except where otherwise expressly stated in thes&ing conditions, DAL

DAL’s ATOL number is 5636. In the unlikely event BAL’s insolvency the CAA will ensure  regrets it cannot accept liability or pay any comgaion where the performance or prompt
that you are not left stranded abroad and willregeato refund any money you have paid to DALperformance of our obligations under our contraith wou is prevented or affected by or you

for an advanced booking. For further informatiositihe ATOL website atww.atol.co.uk otherwise suffer any damage or loss (as more fidlcribed in clause 18(1) above) as a result of
"force majeure." In these Booking Conditions, "fernajeure” means any event which DAL or
DAL’s Liability the supplier of the service(s) in question coult] eeen with all due care, foresee or avoid. Such

18. (1) DAL promises to make sure that the Trimagements DAL has agreed to make, perforravents may include war or threat of war, riot, Ichtife, actual or threatened terrorist activity,

or provide as applicable as part of its contrathwou are made, performed or provided with  industrial dispute, natural or nuclear disasteveaske weather conditions, fire and all similar
reasonable skill and care. This means that, suttibiese booking conditions, DAL will accept events outside our control.

responsibility if, for example, you suffer deathp@rsonal injury or your contracted holiday

arrangements are not provided as promised or pfefieient as a result of the failure of DAL,  Flights

DAL’s employees, agents or suppliers to use redserskill and care in making, performing or 19. The flight timings given on booking and detdile trip documentation are for general
providing, as applicable, your contracted holideyamagements. Please note it is your guidance only and are subject to change. The latestgs will be shown on your Joining
responsibility to show that reasonable skill anced#as not been used if you wish to make a  Instructions letter, which will be despatched ta ypproximately two weeks before departure. In
claim against DAL. In addition, DAL will only be sponsible for what its employees, agents anthost cases your tickets will be given to you atdhport. You must check flight details very
suppliers do or do not do if they were at the taagng within the course of their employment carefully immediately on receipt to ensure you htheecorrect flight times. It is possible that

(for employees) or carrying out work DAL had aslteem to do (for agents and suppliers). flight times may be changed even within two weekdeparture — DAL will contact you as soon
as possible if this occurs.

(2) DAL will not be responsible for any injury,niéss, death, loss (for example loss of DAL is not always in a position to confirm the aid, aircraft type and airport of destination

enjoyment), damage, expense, cost or other suriaiar of any description whatsoever which  which will be used in connection with any flightinded in your trip. When this information is

results from any of the following: - provided at the time of booking or subsequentlis gubject to change. Any such change will not

- the act(s) and/or omission(s) of the person(®ctéd or any member(s) of their party or entitle you to cancel or change to other arrangésneithout paying DAL's normal charges.

- the act(s) and/or omission(s) of a third party ecannected with the provision of your holiday

and which were unforeseeable or unavoidable or Conditions of suppliers

- 'force majeure’ as defined below 20. Many of the services which make up the Trippamvided by independent suppliers. Those

suppliers provide these services in accordancetin own terms and conditions. Some of these
(3) Please note, DAL cannot accept responsibitityany services which do not form part of its terms and conditions may limit or exclude the sigfdsl liability to you, usually in accordance
contract with you. This includes, for example, aaglitional services or facilities which your  with applicable International Conventions (see Hiliy” above). Copies of the relevant parts of
hotel or any other supplier agrees to provide for where the services or facilities are not these terms and conditions are available on redrgestDAL or the supplier concerned.
advertised in DAL'’s brochure and DAL have not agrézarrange them. In addition, regardless
of any wording used by DAL on its website, in arfyts brochures or elsewhere, DAL only Special Requests
promise to use reasonable skill and care as settmyte and DAL does not have any greater or 21. If you have any special request, you must @&®i&L in writing at the time of booking.
different liability to you. Although DAL will endeavour to pass any reasonabbguests on to the relevant supplier, DAL
regrets it cannot guarantee any request will beunketss DAL have specifically confirmed this.
(4) The promises DAL make to you about the sesvitbas agreed to provide or arrange as paRor your own protection, you should obtain confitio@ in writing from DAL that your request

of its contract with you - and the laws and regalsg of the country in which your claim or will be complied with (where it is possible for DAb give this) if your request is important to
complaint occurred - will be used as the basisifmiding whether the services in question had you. Confirmation that a special request has be¢adnor passed on to the supplier or the
been properly provided. If the particular servied¢sch gave rise to the claim or complaint inclusion of the special request on your confirm@tinvoice or any other documentation is not

complied with local laws and regulations applicabl¢hose services at the time, the services witonfirmation that the request will be met. Unlesd antil specifically confirmed, all special

be treated as having been properly provided. THi®e the case even if the services did not  requests are subject to availability.

comply with the laws and regulations of the UK whigould have applied had those services

been provided in the UK. The exception to this feve the claim or complaint concerns the DAL regrets it cannot accept any conditional bogkin.e. any booking which is specified to be
absence of a safety feature which might lead aresdse participant to refuse to take the trip in conditional on the fulfiiment of a particular regtieAll such bookings will be treated as
guestion. “standard” bookings subject to the above provisionspecial requests

(5) As set out in these booking conditions DAL lisnthe maximum amount it may have to pay Prices and Brochure Accuracy.

you for any claims you may make against it. 22. Please note, the information and prices showAL's brochure and other promotional

Where DAL is found liable for loss of and/or damageny luggage or personal possessions material may have changed by the time you comedd lthe Trip. Whilst every effort is made to

(including money), the maximum amount DAL will hateepay you is £1,500 (fifteen hundred) ensure accuracy, regrettably errors do occasionattyr. You must therefore ensure your

per participant affected unless a lower limitatagplies to your claim under this clause or sub- information is up-to-date and accurate by checkihgetails of the Trip (including the price)

clause (6) below. with DAL at the time of booking. This brochureD#\L's sole responsibility. It is not issued on

For all other claims which do not involve deattpersonal injury, if DAL are found liable to you behalf of and does not commit any independent dsgan/carriers whose services are featured

on any basis the maximum amount it will have to pay is twice the price (excluding insurancein it.

premiums and amendment charges) paid by or on foefhthle participant(s) affected in total

unless a lower limitation applies to your claim endlause sub-clause (6) below. This maximur®romotional Material

amount will only be payable where everything hasegarong and you have not received any 23. DAL reserves the right to use any photograpitsimages taken on a trip or trip-related

benefit at all from the Trip. occasion by its employees, or forwarded by anygreo the trip or connected to the trip, in its
brochures, on its website and for use in any attlewant promotional material.

(6) Where any claim or part of a claim (includitgs$e involving death or personal injury)

concerns or is based on any travel arrangemernsiding the process of getting on and/or off

the transport concerned) provided by any air, sebor road carrier or any stay in a hotel, the

maximum amount of compensation DAL will have to yay will be limited. The most DAL
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